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Rationale

S e l f - A c c e s s  C e n t r e s  ( S A C s )  a n d  I n d e p e n d e n t  L e a r n i n g  C e n t r e s  ( I L C s )  h a v e  b e e n  
a n  i n t e g r a l  p a r t  o f  m a n y  t e r t i a r y  l a n g u a g e  s c h o o l s  a r o u n d  t h e  w o r l d  f o r  s e v e r a l  
GHFaGHV�	+RZHYHU�	RYHU	tKH	SaVt	fiYH	\HaUV	RU	VR�	tKHUH	KaYH	EHHn	UHVtUXFtXULngV�	nHZ	
GHYHORSPHntV�	finanFLaO	FRnVtUaLntV	anG	an	Rn�gRLng	EXUgHRnLng	LntHUHVt	Ln	GLVtanFH	anG	
EOHnGHG	OHaUnLng�	aOO	Rf	ZKLFK	KaYH	KaG	VRPH	LnÀXHnFH	Rn	tKH	fXnFtLRnaOLt\�	XtLOLVatLRn�	
HffHFtLYHnHVV	anG	PanagHPHnt	Rf	 ,/&V�	7KHUHfRUH	 tKH	SHUtLnHnt	TXHVtLRn	anG	 fRFXV	
o f  t h i s st u d y w a s:  W h a t  i s G o o d  P r a ct i ce  r e g a r d i n g  st u d e n t  su p p o r t  i n  I n d e p e n d e n t  
L e a r n i n g  C e n t r e s i n  N e w  Z e a l a n d  t o d a y?

The research project

7KHVH	*XLGHOLnHV	ZHUH	GHYHORSHG	aV	an	$NR	$RtHaURa�fXnGHG	TXaOLtatLYH	GHVFULStLYH	
r e s e a r c h  p r o j e c t  w h i c h  i n v o l v e d  1 4  t e r t i a r y  i n s t i t u t i o n s  t h r o u g h o u t  t h e  c o u n t r y ,  t o  b e n c h m a r k  
e xi st i n g  f r a m e w o r ks a n d  se r vi ce s o f  t h e i r  ( m a i n l y l a n g u a g e  se l f - a cce ss)  ce n t r e s a n d  
GLVFRYHU	ZKat	FXUUHnt	OHaGHUV	Ln	tKLV	fiHOG	EHOLHYH	LV	*RRG	3UaFtLFH	anG	KRZ	tKH\	Fan	
b e st  d e l i ve r  t h i s.  

'ata	FROOHFtLRn	ZaV	tULangXOatHG	fURP	TXHVtLRnnaLUHV�	LntHUYLHZV	anG	SHUVRnaO	REVHUYatLRnV	
t o  g i ve  a  m o r e  co m p l e t e  o ve r vi e w  a n d  d i f f e r i n g  p e r sp e ct i ve s.     

$ftHU	a	UHYLHZ	Rf	FXUUHnt	OLtHUatXUH�	TXaOLtatLYH	Gata	ZaV	gatKHUHG	YLa	FHntUH	YLVLtV	anG	
i n t e r vi e w s w i t h  m a n a g e r s a n d  o t h e r  w o r ke r s i n vo l v e d .  T h e se  vi si t s a n d  i n t e r vi e w s 
f o cu se d  o n  t h r e e  m a j o r  i ssu e s r e l a t i n g  t o  m a xi m i si n g  st u d e n t  u se  o f  I L C s a n d  i n cl u d e d :  

1 . E nq u iry  into the su ccessfu l m anag em ent of centre staff and  resou rces 
to ensu re the b est possib le array  of services and  resou rces to enab le 
positive ou tcom es for learners 

2 . M ethod s of eng ag ing  learners in the centre and  their learning

3 . F ostering  au tonom ou s learning  in g eneral 

7KH	UHVHaUFKHUV	ZHUH	aOVR	taNHn	Rn	FHntUH	tRXUV�	VR	FRXOG	PaNH	fiUVt�KanG	REVHUYatLRnV	
a n d  t a ke  p h o t o s w h e r e ve r  p o ssi b l e .  T h i s d a t a  w a s t h e n  a n a l yse d  u si n g  a  m e t h o d  o f  
st r u ct u r e d ,  f o cu se d  co m p a r i so n  a s su g g e st e d  b y C r e sw e l l  ( 2 0 0 9 )  t o  t r a ck a n d  d o cu m e n t  
t h e  m a j o r  t h e m e s.  T h e r e f o r e ,  t h e  st u d y w a s n a r r a t e d  t h r o u g h  a  d e scr i p t i o n  o f  e a ch  
ca se  ( c e n t r e )  a n d  t h e m e s w i t h i n  t h e se  ca se s,  t h e n  t h e m a t i ca l l y a n a l yse d .  

Executive Summary
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$ftHU	tKLV	LnLtLaO	anaO\VLV�	a	fROORZ�XS	TXHVtLRnnaLUH	ZaV	VHnt	RXt	tR	VRPH	FHntUHV�	7KLV	
HnVXUHG	tKat	tKHUH	ZHUH	UHVSRnVHV	tR	VLPLOaU	TXHVtLRnV	UHgaUGLng	ZKat	FRntULEXtHV	tR	a	
g o o d  ce n t r e .  F i ve  m a j o r  t h e m e s w h i ch  e m e r g e d  f r o m  t h e  st u d y w e r e :  

1 . The roles of people involved  in the centre 

2 . The resou rces and  activities provid ed  for learners 

3 . The rang e and  org anisation of su pport services b eing  offered  

4 . The philosophical and  phy sical place of ILCs w ithin institu tions and  
stu d ent prog ram m es 

5 . The su pport for the centre from  the teachers,  schools and  institu tes 

T h i s t h e n ,  f o r m e d  a n  u p - t o - d a t e  d e s cr i p t i o n  o f  t h e  ce n t r e s vi si t e d  i n  2 0 0 9 - 2 0 1 0 ,  w h i ch  
ZaV	VXEVHTXHntO\	XVHG	aV	a	VRXUFH	Rf	*RRG	3UaFtLFH	LGHaV	fRU	tKHVH	*XLGHOLnHV�	,/&V	
a n d  i n st i t u t i o n s d o  n o t  w o r k  i n  i so l a t i o n ,  t h e r e f o r e  t h e se  G u i d e l i n e s a l so  d e scr i b e  so m e  
RtKHU	natLRnaO	anG	gOREaO	LnÀXHnFHV	anG	nHtZRUNV	UHOHYant	tR	tKH	VtXG\�	7KLV	UHVHaUFK	
p r o j e ct  w a s a l so  a n  i m p o r t a n t  n e xt  st e p  f o l l o w i n g  p r e vi o u s a ct i o n  r e se a r ch  st u d i e s,  
i n vo l vi n g  t h r e e  ce n t r e s,  co m p l e t e d  b y t h e  r e se a r ch e r s .  T h e  st u d i e s co n d u ct e d  b y D o f s 
a n d  H o r n b y ( 2 0 0 6 )  a n d  D o f s ( 2 0 0 8  &  2 0 0 9 )   i n ve st i g a t e d  t h e  u se  o f  a  S A C ,  su g g e st e d  
st r a t e g y t r a i n i n g  f o r  t e a ch e r s a n d  l e a r n e r s t o  e n h a n ce  t h e  l e a r n i n g  o u t co m e  f o r  st u d e n t s,  
a n d  t h e n  e va l u a t e d  a n d  r e s e a r ch e d  t h e  e f f e ct i ve n e ss o f  t h i s.  H o b b s’  p r e vi o u s r e se a r ch  
w a s i n t o  a d vi so r y se r vi ce s ( H o b b s &  Jo n e s- P a r r y ,  2 0 0 5 )  a n d  l e a r n i n g  a n d  a cce ss t o  
t e ch n o l o g y ( H a i n e s &  H o b b s,  2 0 0 7 ) .  O t h e r  r e l e va n t  p u b l i ca t i o n s i n vo l vi n g  I L C s i n  N e w  
Z e a l a n d  a r e  w r i t t e n  b y R e i n d e r s,  A n d e r so n ,  a n d  Jo n e s- P a r r y ( 2 0 0 3 )  a n d  L á za r o  a n d  
R e i n d e r s ( 2 0 0 8 ) .  
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Executive Summary

Identified Good Practice

This current study aimed to provide examples of Good Practice in the running of ILCs, 
with the aim of maximising student use, and these have been compiled in the following 
Guidelines for easy reference by anyone seeking to set up a centre or improve the 
service they already offer. Sections 1-8 include all the Good Practice suggestions 
that have emerged. More work clearly needs to be done in the area of evaluating 
the efficiency and effectiveness of self-access learning and self-access centres as 
well as in assessing the development of autonomy and/or proficiency gains from the 
learners’ perspective. However, this study indicates a desire from a range of tertiary 
institutions to provide some form of useful and beneficial independent learning centre, 
to encourage life-long learning, and to support students toward taking more control 
of the process. The best way to do this within existing funding mechanisms and other 
institutional demands is a challenge, but one that is being met in a range of ways and 
using various strategies, by different departments and schools within these institutions.



Institutional Support	

The Centre

The Learner

Activities

ILCs from a Global 
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Managers and Staff	

Resources, Materials 
and Equipment

ILCs from  
a National  Perspective

The Rose

After working together on this project for nearly two 
years, the researchers decided to use the metaphor of a 
rose to encompass the concept and explanation of what 
they were doing and what they found out. The learner is 
the starting point and continual central reference point 
for any tertiary institution, its staff and programmes. 
Therefore, the image of a rose, having multiple layers 
of petals emanating from the central core was a great 
metaphor for the learner-centred approach. This 
approach also incorporates an overlapping of support 
structures, scaffolded development, and a blossoming as 
awareness, learning and personal growth are awakened 
and fostered. The rose also represents caring, safe 
hands surrounding and nurturing the developing learner. 
The image is also applicable to the work of ILCs - the 
petals radiate from the learner through the ILC’s physical 
and human resources to the higher levels of institutional 
management and out into the global arena. 



i x

G u i d e l i n e s  f o r  M a x i m i s i n g  S t u d e n t  U s e  o f  I n d e p e n d e n t  L e a r n i n g  C e n t r e s

H o w  t o  u s e  t h e s e  G u i d e l i n e s

T h e se  G u i d e l i n e s a r e  i n d i ca t o r s o f  G o o d  P r a ct i ce  a n d  a r e  d e si g n e d  t o  b e  u se d  b y 
e xi st i n g  c e n t r e s l o o ki n g  t o  e n h a n ce  t h e i r  p r o vi si o n ,  a n d  f o r  o t h e r  i n st i t u t i o n s w a n t i n g  t o  
e st a b l i sh  a  ce n t r e  o f  so m e  f o r m  o r  o t h e r ,  f o r  e xa m p l e ,  a  se l f - a cce ss ce n t r e  a l o n g si d e  a  
r e g u l a r  a ca d e m i c l e a r n i n g  su p p o r t  ce n t r e .  C e n t r e  w o r ke r s ca n  si m p l y u se  t h e  e xa m p l e  
b o xe s,  t h e  l i st s o f  su g g e st i o n s,  t h e  ch e ckl i st  f o r  m a t e r i a l s a n d  r e so u r ce s,  a n d  t h e n  r e f e r  
b a ck t o  t h e  G u i d e l i n e s f o r  m o r e  b a ckg r o u n d  i n f o r m a t i o n .

7KH	*XLGHOLnHV	 fROORZ	 tKH	 URVH	PHtaSKRU	aV	ZHOO�	ZLtK	 tKH	finGLngV	anG	GLVFXVVLRnV	
a l so  u si n g  t h e  l e a r n e r  a s t h e  ce n t r e  p o i n t .  T h i s b a si c p r i n ci p l e ,  w h e r e b y e ve r yo n e  
i n vo l ve d  co n t i n u a l l y ch e ck s i f  a n d  h o w  t h e  l e a r n e r ’ s n e e d s a r e  b e i n g  m e t ,  u n d e r p i n s 
t h e  i n f o r m a t i o n  a n d  e xa m p l e s p r e s e n t e d  i n  t h e  f o l l o w i n g  se ct i o n s.  T h e r e f o r e ,  se ct i o n  
�	fRFXVHV	Rn	tKH	UROH	Rf	tKH	OHaUnHU�	ZKLOH	HaFK	VXEVHTXHnt	VHFtLRn	UHÀHFtV	anRtKHU	
l a ye r e d  p e t a l  o f  l e a r n e r  su p p o r t  o r  o ve r a r ch i n g  i n f r a s t r u ct u r e  t o  e n a b l e  l e a r n i n g  t o  b e  
f o st e r e d .  T h u s,  se ct i o n s 2  a n d  3  d e scr i b e  so m e  g o o d  a ct i vi t i e s,  r e so u r ce s a n d  m a t e r i a l s 
t h a t  l e a r n e r s ca n  u se  f o r  a u t o n o m o u s  l e a r n i n g .  S e ct i o n  4  o u t l i n e s t h e  su p p o r t  a va i l a b l e  
i n  a n  I L C  f r o m  t h e  m a n a g e r  a n d  o t h e r  st a f f  m e m b e r s w h i l e  se ct i o n  5  co n s i d e r s t h e  I L C  
a n d  t h e  p h i l o s o p h i e s u n d e r l yi n g  i t s l a yo u t  a n d  e xp l o r e s st u d e n t  u se .  M o v i n g  o u t w a r d s 
f u r t h e r  f r o m  t h e  l e a r n e r ’ s st a n d p o i n t ,  se ct i o n  6  d e sc r i b e s a n d  a n a l yse s t h e  su p p o r t  
nHHGHG	fRU	tKH	,/&	LtVHOf	at	an	LnVtLtXtLRnaO	OHYHO�	7KH	tZR	finaO	VHFtLRnV�	�	anG	��	RYHUOa\	
a	natLRnaO	 anG	 LntHUnatLRnaO	 SHUVSHFtLYH	 tR	 UHÀHFt	 tKH	 FRnnHFtLRn	EHtZHHn	 OHaUnHUV�	
I L C s a n d  t h e  w i d e r  co m m u n i t y .   

T h e  i n f o r m a t i o n  i n cl u d e d  i n  t h e se  se ct i o n s h a s d e ve l o p e d  f r o m  a  co m b i n a t i o n  o f  
c o m p l e m e n t a r y  s o u r c e s ;  e x i s t i n g  l i t e r a t u r e ,  t h e  d a t a  a n d  r e s u l t s  f r o m  t h e  r e s e a r c h  p r o j e c t  
a n d  t h e  r e se a r ch e r s’  o w n  e xp e r i e n ce s.  T h r o u g h  i d e n t i f yi n g  a n d  ce l e b r a t i n g  e xa m p l e s 
o f  G o o d  P r a ct i ce  a l r e a d y e vi d e n t  a r o u n d  N e w  Z e a l a n d ,  t h e  a u t h o r s a i m  t o  f o st e r  a n d  
e n h a n ce  e f f e c t i ve  l e a r n i n g  a n d  t e a ch i n g  w i t h i n  a l l  ce n t r e s.  A ko  A o t e a r o a  w i l l  b e  a n  e a si l y 
a cce ssi b l e  r e p o si t o r y o f  t h i s kn o w l e d g e  a n d  t h e  w e b  h o st  f o r  a n  e - C o m m u n i t y o f  P r a ct i ce  
( C o P ) ,  so  t h a t  p e o p l e  f r o m  a l l  se ct o r s o f  t e r t i a r y e d u ca t i o n  w i t h  a n  i n t e r e st  i n  se l f - a cce ss,  
a u t o n o m o u s  l e a r n i n g  a n d  I L C s  c a n  s h a r e  w a y s  o f  p r o m o t i n g  e d u c a t i o n a l  o p p o r t u n i t i e s  
a n d  e x p e c t a t i o n s  f o r  t h e  l e a r n e r s .  I t  i s  h o p e d  t h a t  t h e  C o P  w i l l  c o m p r i s e  a  f o r m  o f  v i r t u a l  
FRPPXnLFatLRn	LnFOXGLng	a	³TXHVtLRn	anG	anVZHU´	fRUXP�	VXggHVtLRnV	fRU	gRRG	UHVRXUFHV	
( b o t h  o n l i n e  a n d  i n  b o o k  f o r m ) ,  a n d  a  c u r r e n t  l i s t  o f  c o n f e r e n c e s  r e l e v a n t  t o  o u r  w o r k  i n t e r e s t s .
(see h t t p : / / a ko a o t e a r o a . a c. n z/ r e se a r ch - r e g i st e r / 7 8 1 )

How to use these Guidelines
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Rationale 

S e l f - A c ce ss C e n t r e s ( S A C s)  a n d  I n d e p e n d e n t  L e a r n i n g  
C e n t r e s  ( I L C s )  h a v e  b e e n  a n  i n t e g r a l  p a r t  o f  m a n y  t e r t i a r y  
l a n g u a g e  s c h o o l s  a r o u n d  t h e  w o r l d  f o r  s e v e r a l  d e c a d e s .  
+RZHYHU�	RYHU	tKH	SaVt	fiYH	\HaUV	RU	VR�	tKHUH	KaYH	EHHn	
UHVtUXFtXULngV�	 nHZ	GHYHORSPHntV�	 finanFLaO	 FRnVtUaLntV	
a n d  a n  o n - g o i n g  b u r g e o n i n g  i n t e r e st  i n  d i st a n ce  a n d  
EOHnGHG	OHaUnLng�	aOO	Rf	ZKLFK	KaYH	KaG	VRPH	LnÀXHnFH	Rn	
t h e  f u n c t i o n a l i t y ,  u t i l i s a t i o n ,  e f f e c t i v e n e s s  a n d  m a n a g e m e n t  o f  
,/&V�	SR	tKH	SHUtLnHnt	TXHVtLRn	anG	fRFXV	Rf	 tKLV	VtXG\	
w a s:  W h a t  i s G o o d  P r a ct i ce  r e g a r d i n g  st u d e n t  su p p o r t  
i n  I n d e p e n d e n t  L e a r n i n g  C e n t r e s i n  N e w  Z e a l a n d  t o d a y?

T h e  s t u d y  o f  I L C s  t h r o u g h o u t  N e w  Z e a l a n d  i s  a n  i m p o r t a n t  
n e xt  st e p  f o l l o w i n g  p r e vi o u s a ct i o n  r e se a r ch  st u d i e s 
co m p l e t e d  b y t h e  r e se a r ch e r s,  w h i ch  i n vo l ve d  t h r e e  
c e n t r e s .  T h e  e a r l i e r  s t u d i e s  i n v e s t i g a t e d  t h e  u s e  o f  o n e  
S A C ,  s u g g e s t i n g  s t r a t e g y  t r a i n i n g  f o r  t e a c h e r s  a n d  
l e a r n e r s  t o  e n h a n c e  t h e  l e a r n i n g  o u t c o m e  f o r  s t u d e n t s  
a n d  t h e n  e v a l u a t i n g  a n d  r e s e a r c h i n g  t h e  e f f e c t i v e n e s s  o f  
t h i s  ( D o f s  &  H o r n b y ,  2 0 0 6 )  a n d  ( D o f s ,  2 0 0 8  &  2 0 0 9 ) .  T h e  
o t h e r  s t u d i e s  i n v e s t i g a t e d  a d v i s o r y  s e r v i c e s  a t  t w o  c e n t r e s  
( H o b b s  &  J o n e s - P a r r y ,  2 0 0 5 ) a n d  l e a r n i n g  a n d  a c c e s s  t o  
t e c h n o l o g y  i n  a  l a n g u a g e  s c h o o l  ( H a i n e s  &  H o b b s ,  2 0 0 7 ) .

T h i s r e se a r ch  p r o j e ct  a i m s t o  p r o d u c e  so m e  u se f u l  G o o d  
P r a ct i ce  G u i d e l i n e s f o r  ce n t r e  w o r ke r s,  t e a ch e r s a n d  
se n i o r  i n st i t u t i o n a l  m a n a g e r s i n  N e w  Z e a l a n d .  A n o t h e r  
aLP	LV	tR	aGG	tR	a	gURZLng	ERG\	Rf	NnRZOHGgH	Ln	tKH	fiHOG	
o f  se l f - a cce ss  a n d  a u t o n o m o u s l e a r n i n g  b y i n ve st i g a t i n g  

In this section
` R ationale

` Literatu re review
•	 A u t o n o m o u s 

l e a r n i n g
•	 C e n t r e s a n d  t h e i r  

m a n a g e m e n t
•	 L e a r n e r  

i n vo l ve m e n t
•	 A d vi si n g
•	 L e a r n e r  t r a i n i n g ,  

ski l l s p r a ct i ce  a n d  
st r a t e g y a w a r e n e ss

•	 T e a ch e r  
i n vo l ve m e n t /
cl a ssr o o m  
co n n e ct i o n

•	 S u p p o r t  st r u ct u r e s
•	 E va l u a t i o n

` M ethod

` R esu lts
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the Research Project

1



Background: Description of the Research Project2

Guidelines for Maximising Student Use of Independent Learning Centres

and presenting an up-to-date snapshot of current practices 
of student support in a range of ILCs throughout the 
country. It will identify some of the issues currently facing 
these centres and suggest some solutions to counteract 
them.  As a result of the collaboration with the participating 
centres, and guided by relevant literature, a valuable 
resource of innovative Good Practice ideas is expected 
to evolve. 

Literature review

This literature review is a brief overview as ideas and 
sources have been included and referenced throughout 
the Guidelines. 

Autonomous learning

There is an on-going debate about autonomous learning 
which revolves around its definition and value for successful 
learning. Many different views on what autonomy entails 
have emerged over the years, for example, Benson and 
Voller (1997) suggest that autonomy does not necessarily 
mean total learner control and they provide five common 
interpretations of what autonomy stands for: 

“1.	 for situations in which learners study entirely on their 
own
2.	 for a set of skills which can be learned and applied in 
self-directed learning
3.	 for an inborn capacity which is suppressed by 
institutional education
4.	 for the exercise of learners’ responsibility for their 
own learning
5.	 for the right of learners to determine the direction of 
their own learning” (pp.1-2).

 

If institutions choose to encourage autonomous learning 
they can in fact adhere to all the above definitions by 
setting up self-access centres and/or incorporating self-
study time into the curriculum. In so doing they can  
provide for self-study situations (1.), teach transferable 
skills for independent studies (2.), actively encourage 
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l e a r n e r s  t o  u se  t h e i r  i n n a t e  a p t i t u d e  t o  l e a r n  ( 3 . ) ,  cr e a t e  
o p p o r t u n i t i e s f o r  l e a r n e r s t o  t a ke  a cco u n t a b i l i t y f o r  t h e i r  
o w n  l e a r n i n g  ( 4 . ) ,  a n d  l e t  l e a r n e r s t a ke  co n t r o l  o f  t h e i r  
o w n  l e a r n i n g  a s m u ch  a s p o ssi b l e  ( 5 . ) .  

B e n so n  ( 2 0 0 1 )  b r i n g s so ci a l  a n d  e co n o m i c f a ct o r s a n d  
i d e o l o g i ca l  p e r sp e ct i ve s i n t o  t h e  d e b a t e  i n  su p p o r t  o f  
e n co u r a g i n g  a u t o n o m o u s l e a r n i n g .  H e  a r g u e s t h a t :

“Socio-economic and ideological changes are rapidly 
bringing the notion of the autonomous learner into 
harmony with dominant ideologies of what it means to be 
a fully functioning member of a modern society” (p.19).

T h i s i s a l so  i n  l i n e  w i t h  W e i n st e i n ’ s ( 2 0 0 9 )  o p i n i o n  t h a t  ke y 
e l e m e n t s f o r  s u cce ss a r e  t h e  a b i l i t y t o  t a ke  i n i t i a t i ve  a n d  
e m p l o y  se l f - d i r e ct i o n  o n  t h e  p a r t  o f  t h e  l e a r n e r .  A n o t h e r  
SUHUHTXLVLtH	LV	KaYLng	LnnRYatLYH	VXSSRUt	V\VtHPV	tR	KHOS	
VtXGHntV	PaVtHU	tKH	PXOtL�GLPHnVLRnaO	VNLOOV	UHTXLUHG	E\	
i n st i t u t i o n s i n  t h e  2 1 st  ce n t u r y .

Centres and their management

S A C s ,  I L C s  a n d  L a n g u a g e  L e a r n i n g  C e n t r e s  ( L L C s )  a l l  
h a v e  s i m i l a r  u l t i m a t e  g o a l s  –  t o  h e l p  s t u d e n t s  m a x i m i s e  t h e i r  
l e a r n i n g  o p p o r t u n i t i e s  a n d  t o  f o s t e r  a u t o n o m o u s  l e a r n i n g .  
B e n s o n  ( 1 9 9 7 )  c l a i m s  t h a t  p r o v i s i o n  o f  a  s e l f - a c c e s s  c e n t r e  
a l o n e  d o e s  n o t  n e c e s s a r i l y  l e a d  t o  a u t o n o m o u s  l e a r n i n g .  
R a t h e r ,  i t  i s t h e  a p p r o a ch  a p p l i e d  i n  t h e  ce n t r e  t h a t  
l e a d s t o  t h e  d e ve l o p m e n t  o f  a u t o n o m o u s l e a r n i n g  a n d  
i n d e p e n d e n ce .  G a r d n e r  a n d  M i l l e r  ( 1 9 9 9 )  a d d  t h a t  i f  
LnVtLtXtLRnV	SURYLGH	 LnVXffiFLHnt	PanagHPHnt	VXSSRUt	 fRU	
S A C s  t h e y  a r e  w a s t i n g  t h e i r  r e s o u r c e s  b e c a u s e  i t  w o u l d  
l e a d  t o  l e ss u p - t a ke  o f  t h e  f a ci l i t i e s b y l e a r n e r s.  M o zz o n -
M cP h e r so n  ( 2 0 0 7 )  a l so  r e i n f o r ce s t h a t  ce n t r e s n e e d  
t o  b e  b o t h  e f f e ct i ve l y o r g a n i se d  a n d  su p p o r t e d  b y t h e  
i n st i t u t i o n s.  M o r r i so n  ( 2 0 0 8 )  e xt e n d s t h i s b y f o cu si n g  o n  
t h e  a ct u a l  ce n t r e  l e ve l  a n d  h e  o u t l i n e s t h e  f o u r  m a i n  r o l e s 
o f  a  S A C  a s:

e l e m e n t s f o r  s u cce ss a r e  t h e  a b i l i t y t o  t a ke  i n i t i a t i ve  a n d  e l e m e n t s f o r  s u cce ss a r e  t h e  a b i l i t y t o  t a ke  i n i t i a t i ve  a n d  
e m p l o y  se l f - d i r e ct i o n  o n  t h e  p a r t  o f  t h e  l e a r n e r .  A n o t h e r  e m p l o y  se l f - d i r e ct i o n  o n  t h e  p a r t  o f  t h e  l e a r n e r .  A n o t h e r  
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 “...bringing together language learning and independent 
learning, enabling the learner to improve both linguistic 
proficiency and independent learning skills; providing the 
necessary resources and providing learner support...” 
(p.123).

He outlines the specific value and the central role of a 
SAC and points out the importance of knowledgeable 
staff:

“...specifically in terms of identifying learner needs...”  
(p. 134).

 
He also espouses the need for suitable facilities with a 
good supply of appropriate, varied, relevant, structured 
and accessible learning materials, which all form the 
basis for efficient learner support for autonomy in a SAC: 

 “...the SAC acts as a catalyst for independent learning 
and as a provider of both human and non-human learner 
support...” (p. 134). 

Two of the foci of this study were to find out current 
approaches regarding autonomous learning at centres 
(including the management of the centres themselves), 
and to gather Good Practice ideas for autonomous 
learning support. 

Learner involvement 

Another focus of this project was to investigate the 
techniques and levels of learner involvement in New 
Zealand centres. Learner involvement and its implications 
on the viability of centres has also been investigated by 
other researchers (Sheerin, 1989; Aston, 1993; Malcolm, 
2004). It is mutually beneficial for students and an ILC if 
students develop a feeling of ownership over the centre, 
as Sheerin (1989) points out:
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“...the advantages are many: students become more 
self-reliant and responsible...and they have more 
opportunities for getting to know the system well, and of 
influencing its development.” (p. 33). 

Advising

Mozzon-McPherson (2001) argues that learner advising 
is a key element for successful independent studies. 
She  clarifies later (2007) that a SAC, having an aim to 
gradually develop autonomous learners, generates a 
need for staff in an advising role to supplement the role 
of the teacher:

“...advisors have a significant highly skilled role as 
mediators between traditional models of teaching 
delivery and a  transformed model in which dialog is a 
pedagogic tool in developing learners’ understanding of 
the mechanics and contextual role of language learning.” 
(p.82).

 

Moreover, she declares that centres offering one-on-one 
advisory sessions and individual guidance need to be 
aware of the conditions necessary for the advisory 
service to work as intended - students sometimes may 
demand one-on-one teaching rather than learning how to 
become more autonomous learners. Conversely, newly 
qualified advisers may be overly supportive in their 
attempt to help. It is therefore important for advisors to be 
aware of and learn to maintain the balance between 
over-informing students and encouraging them to seek 
out answers for themselves.

In research into student opinions of language advisory 
services, Hobbs and Jones-Parry (2007) found that there 
appeared to be a: 

“...shift in  learners’ attitudes and willingness to take 
responsibility for their learning...” (p.139).
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a n d  t h e y sh o w e d  si g n s o f :

“...heightened metacognitive awareness and an 
increased confidence in their ability to manage their 
learning.” (p.139).

Learner training, skills practice and 
strategy awareness

S h e e r i n  ( 1 9 8 9 )  a r g u e s t h a t  p r o vi si o n  o f  se l f - a cce ss 
FHntUHV	 GRHV	 nRt	 gXaUantHH	 a	 fXOO	 anG	 HffiFLHnt	 XVH	 Rf	
t h o se  f a ci l i t i e s b y st u d e n t s.  S o m e  k i n d  o f  g u i d a n ce  o r  
l e a r n e r  t r a i n i n g  i s n e e d e d  so  l e a r n e r s ca n  l e a r n  t h e  
syst e m  t o  m a ke  t h e  b e st  u se  o f  i t .  T h i s i s e xp r e sse d  b y 
S i n cl a i r  ( 1 9 9 6 ) :

 “...experience has shown that the average learner 
needs a period of guided induction and adjustment to the 
demands of self-directed learning, especially when it is 
presented in an institutionalised way in the form of a self-
access centre.” (p.159).

L e a r n e r  t r a i n i n g  a i m s t o  p r e p a r e  l e a r n e r s f o r  a u t o n o m o u s 
l e a r n i n g  a n d  t o  h e l p  st u d e n t s b e co m e  m o r e  e f f e ct i ve  
l a n g u a g e  l e a r n e r s.  E l l i s a n d  S i n cl a i r  ( 1 9 8 9 )  su g g e st  
t h a t  t h i s sh o u l d  i n cl u d e  d i sco ve r y o f  su i t a b l e  l e a r n i n g  
st r a t e g i e s a n d  l e a r n i n g  a b o u t  f a ct o r s t h a t  a f f e ct  l a n g u a g e  
l e a r n i n g .  W e n d e n  a n d  R u b i n  ( 1 9 8 7 ) ,  O xf o r d  ( 1 9 9 0 ) ,  a n d  
B r o w n  ( 2 0 0 2 )  h a ve  a l l  su g g e st e d  t h a t  l e a r n e r  st r a t e g y 
t r a i n i n g  sh o u l d  b e  i n i t i a t e d  b y t h e  t e a ch e r  i n  t h e  cl a ssr o o m .  
C r a b b e  ( 1 9 9 3 )  p r o p o se s t h a t ,  w h e n  i n t r o d u ci n g  t a sks 
f o r  i m p r o vi n g  l a n g u a g e  ski l l s i n  t h e  cl a ssr o o m ,  t e a ch e r s 
sh o u l d  t r y t o  e n co u r a g e  a u t o n o m o u s l e a r n i n g  b y b e i n g  
RYHUt	ZLtK	tKH	SXUSRVH	Rf	tKH	taVN�	tKH	GLffiFXOtLHV	Lt	PLgKt	
p r e se n t ,  a n d  su g g e st  so m e  a p p r o p r i a t e  l e a r n i n g  a n d  
co m m u n i ca t i o n  st r a t e g i e s t h a t  ca n  b e  u se d  t o  m e e t  t h o se  
GLffiFXOtLHV�	7KLV	VKRXOG	aOORZ	fRU	NnRZOHGgH	tUanVfHU	fURP	
t h e  cl a ssr o o m  t o  st u d e n t s’  o w n  st u d y si t u a t i o n s o u t s i d e  
t h e  cl a ssr o o m ,  t h a t  i s,  st u d e n t s ca n  b e co m e  m o r e  
a u t o n o m o u s a s a  r e su l t .  D o f s ( 2 0 0 7 )  a d d s t o  t h i s b y 
su g g e st i n g  t h a t  l e a r n e r  t r a i n i n g  i n  t h e  cl a ssr o o m  sh o u l d  
b e  i n t e g r a t e d  w i t h  st u d i e s i n  a  se l f - a cce ss ce n t r e .  S h e  
r e f e r s t o  B r o w n ’ s ( 2 0 0 2 )  i d e a s o f  l e a r n e r s sh a r i n g  u se f u l  
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strategies for self-studies as an important part of this 
integration.   

An important part of becoming an autonomous learner, 
as noted by Little (2003) is to utilise the capacity for self-
management in learning: 

“...a capacity to set one’s own learning goals, monitor 
one’s own learning progress, and evaluate one’s own 
learning outcomes...” (p. 223).

Sheerin (1997) prefers to call this “Learner Development” 
which implies a process in which students learn more 
about what they should include to make their own learning 
more efficient and not simply use a set of skills presented 
by their teachers or learning advisors. Brandon (2003) 
suggests the term “Guided Individual Learning” which 
entails a learner-centred process, and this incorporates a 
range of additional roles for the teacher such as guide, 
facilitator, counsellor and mentor. She places the control 
and responsibility for learning jointly between teachers/
advisors and learners. Moreover, she states that best 
practice in guided individual learning can be defined as 
providing the most appropriate response to student goals 
and needs within the available pragmatic frameworks of 
budget and time. 

Teacher involvement/classroom 
connection

As mentioned earlier, support for autonomous learning 
can be given both in the classroom and in an ILC. Lazaro 
and Reinders (2008) argue that independent learning is 
more effective when it is combined with classroom-based 
learning. The Socrates Lingua Learner Autonomy Group 
(2004) maintains that learner autonomy development 
and learners taking charge of their own progress can 
only be successful if the control over and responsibility 
for the learning situation is gradually transferred from 
teacher to learner. However, Sheerin (1989) points out 
that this requires a teacher attitude change which may 
not be easy for teachers as she notes that: 
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“Most teachers have been trained and gained their 
experience in the traditional mode” (p.7). 

K a n za ka  ( 2 0 0 7 )  su g g e st s a  m o d e l  f o r  f o st e r i n g  l e a r n e r  
aXtRnRP\	tKURXgK	³aSSUHntLFHVKLS	Rf	OHaUnHU	VtUatHgLHV´	
i n  w h i ch :  

“Teachers’ metacognitive knowledge and skills for critical 
reflection should be shared through teacher-student 
dialogue. Students should be guided in a scaffolded way 
with explicit instruction in the beginning, and then, the 
locus of control should be gradually shifted to the side of 
the learners.” (p.6).

Support structures

G a r d n e r  a n d  M i l l e r  ( 1 9 9 7 )  st a t e  t h a t ,  b e si d e s p r o vi d i n g  
m o n e y a n d  sp a ce  f o r  t h e  I L C s,  i n st i t u t i o n a l  su p p o r t  
sh o u l d  a l so  i n cl u d e  sp e ci a l i se d  t r a i n i n g  f o r  t h e  m a n a g e r s,  
a n d  a s  M o zzo n - M c P h e r so n  ( 2 0 0 7 )  a r g u e s,  t h e  i n st i t u t i o n  
n e e d s  t o  p r o vi d e  t h e  n e ce ssa r y i n f r a st r u ct u r e  so  t h a t  
aOO	SaUtV	Rf	tKH	VHOf�aFFHVV	V\VtHP	ZRUN	HffiFLHntO\	aV	a	
OHaUnLng	VFKHPH�	'RfV	anG	+RUnE\	������	aOVR	LGHntLfiHG	
a  n u m b e r  o f  r e co m m e n d e d  i n st i t u t i o n a l  su p p o r t  
m e a su r e m e n t s f o r  I L C s f r o m  si x so u r ce s,  ( A st o n ,  1 9 9 3 ;  
C u r r i c u l u m  a n d  I n d e p e n d e n ce  f o r  t h e  L e a r n e r  ( C I E L )  
l a n g u a g e  su p p o r t  n e t w o r k,  2 0 0 0 ;  C o t t e r a l l  &  R e i n d e r s,  
2 0 0 1 ;  B r a n d o n ,  2 0 0 3 ;  V i n ke n vl e u g e l ,  L o t o va l e ,  &  Jo n e s-
P a r r y ,  2 0 0 4 ;  a n d  C h a n o ck,  2 0 0 4 ) .  

I n  su m m a r y ,  i n st i t u t i o n s a n d  t h e i r  se n i o r  m a n a g e m e n t  
sh o u l d :  

1 . Provid e ad eq u ate fu nd ing  for staff,  resou rces,  
m aterials and  facilities 

2 . B e positively  oriented  to,  and  su pportive of,  an 
ILC cu ltu re

3 . Provid e on- g oing  staff ind u ction and  
professional d evelopm ent relating  to an ILC

4 . O versee relationships w ith other org anisations,  
facu lties and  d epartm ents 
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5.	 Include ILC considerations in programme 
documentation and course outcomes 

6.	 Provide pre- and in-service training for teachers 
in the advisor/counsellor/mentor role 

7.	 Fund the development of information guides for 
learners and teachers about ILC provision 

Evaluation

Evaluation of learner gain in an ILC has proven to be 
difficult. Mozzon-McPherson (2007) states that the difficulties 
arise because:

“...learning consists of the reorganisation and 
restructuring of the learning experience rather than the 
gradual internalisation or discovery or pre-determined 
knowledge ... subjectivity, rather than objectivity, 
comes to the fore and with it an emphasis on learner’s 
representations, beliefs and behaviours.” (pp.12-13). 

This subjectivity makes it imperative to undertake further 
follow-up research with the key stakeholders to get a true 
picture of the success or not of the ILC in terms of student 
outcomes and satisfaction. Mynard (2006) suggests that 
it is: 

“...far more beneficial to describe and discuss evidence 
of learner autonomy in a given context rather than 
attempt to measure it.” (p. 3).

Morrison (2005b) proposes the use of learning diaries, 
tests, learner portfolios, focus groups and various types 
of self-assessment as evaluation tools. He maintains that 
it is possible to evaluate learning gain but not necessarily 
from an objective view point. His proposed tools can:

“...help the learner to make an informed judgement about 
the degree of learning gain achieved. It is for the learner 
to decide which of these to use and how, with the support 
and guidance, where appropriate, from the SAC teacher.” 
(p. 286).
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A  m o r e  r e ce n t  r e se a r ch  p r o j e ct  o n  e va l u a t i o n  o f  l e a r n i n g  
g a i n  i n  a  S e l f  A cc e ss C e n t r e  w a s d o n e  b y L a w  ( 2 0 1 1 ) .  
7KLV	VtXG\	LGHntLfiHG	tKH	NLnGV	Rf	OHaUnLng	gaLn	tKat	SaUtLFLSantV	
p e r c e i v e d  t h e y  h a d  i n  t h e  s e l f - a c c e s s  l a n g u a g e  l e a r n i n g  p r o c e s s .  
A  t e n t a t i v e  c o n c l u s i o n  w a s  t h a t  p r o v i d i n g  a p p r o p r i a t e  l e a r n e r  
s u p p o r t  e n h a n c e s  t h e  l e a r n i n g  g a i n  o f  l e a r n e r s.

Method

T h e  a i m  o f  t h i s r e se a r ch  p r o j e ct  w a s t o  p r e se n t  a n  u p -
t o - d a t e  sn a p sh o t  o f  cu r r e n t  p r a ct i ce s i n  so m e  I L C s 
( m a i n l y l a n g u a g e  se l f - a cce ss ce n t r e s)  t h r o u g h o u t  N e w  
Z e a l a n d ,  t o  i d e n t i f y so m e  o f  t h e  i ssu e s cu r r e n t l y f a ci n g  
t h e se  ce n t r e s a n d  t o  cr e a t e  a  so u r ce  o f  i n n o va t i ve  G o o d  
P r a ct i ce  i d e a s f o r  m a xi m i si n g  st u d e n t  u se  o f  I L C s.  

$	TXaOLtatLYH	GHVFULStLYH	PHtKRGRORg\	ZaV	HPSOR\HG	fRU	
t h e  st u d y .  W i t h  r e g a r d  t o  p r e se n t i n g  a  sn a p sh o t  o f  c u r r e n t  
p r a c t i c e s ,  d a t a  w a s  c o l l e c t e d  t h r o u g h  a  t e l e p h o n e  i n t e r v i e w  
w i t h  o n e  m a n a g e r  a n d  f a c e - t o - f a c e  i n t e r v i e w s  w i t h  k e y  
p e r so n n e l  a t  t h e  o t h e r  t h i r t e e n  t e r t i a r y i n st i t u t i o n s vi si t e d  
–  a  se l e ct i o n  o f  p o l yt e ch n i cs,  u n i ve r si t i e s a n d  p r i va t e  
t r a i n i n g  e n t e r p r i s e s .  T h e y  w e r e  s i t u a t e d  t h r o u g h o u t  t h e  
co u n t r y i n ;  A u ckl a n d  ( 5 ) ,  H a m i l t o n  ( 2 ) ,  R o t o r u a  ( 1 ) ,  
W e l l i n g t o n  ( 1 ) ,  N e l so n / M a r l b o r o u g h  ( 1 ) ,  C h r i st ch u r ch  
( 3 ) ,  a n d  D u n e d i n  ( 1 ) .  

T a b l e  1  sh o w s ke y i n t e r ve n t i o n s a t  cr i t i ca l  t i m e s 
t h r o u g h o u t  t h e  r e se a r ch  p r o j e ct .

Table 1. Overview of the research project

Intervention Tim e

V i si t i n g  i n st i t u t i o n s 2 0 0 9  -  2 0 1 0

I n t e r vi e w i n g  ke y st a f f  m e m b e r s 2 0 0 9  -  2 0 1 0

D a t a  p r o ce ssi n g 2 0 1 0

&RPSOHtLng	TXHVtLRnnaLUHV 2 0 1 0

D a t a  p r o ce ssi n g 2 0 1 0  -  2 0 1 1

R e p o r t i n g  2 0 1 1
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T h e  vi s i t s e n a b l e d  a n  e xp l o r a t i o n  a n d  d o cu m e n t a t i o n  
o f  cu r r e n t  f a ci l i t i e s a n d  p r a ct i ce s a t  t h e  i n st i t u t i o n s.  
T h e  i n t e r vi e w s t o o k a b o u t  o n e  h o u r  e a ch  a n d  f o cu se d  
o n  i ssu e s  r e l a t i n g  t o  m a xi m i si n g  st u d e n t  u se  o f  I L C s.  A  
fROORZ�XS	TXHVtLRnnaLUH	ZaV	VHnt	RXt	 tR	HnVXUH	 tKat	aOO	
tKH	HnTXLULHV	ZHUH	fXOO\	FRYHUHG�	

T h e  co m b i n a t i o n  o f  o b se r v a t i o n s d u r i n g  vi si t s,  i n t e r vi e w s 
anG	 TXHVtLRnnaLUHV	 HnaEOHG	 tULangXOatLRn	 Rf	 Gata	 anG	
f a ci l i t a t e d  i n ve st i g a t i o n  i n t o  G o o d  P r a ct i ce  i n i t i a t i ve s.  A l l  
d a t a  w a s a n a l yse d  u si n g  a  m e t h o d  o f  st r u ct u r e d ,  f o cu se d  
co m p a r i so n ,  a s su g g e st e d  b y C r e sw e l l  ( 2 0 0 9 ) ,  t o  t r a ck 
a n d  d o c u m e n t  t h e  m a j o r  t h e m e s w h i ch  m e a n s t h e  st u d y 
w a s n a r r a t e d  t h r o u g h  a  d e scr i p t i o n  o f  e a ch  ca se  ( ce n t r e ) .  
M a j o r  t h e m e s w h i ch  e m e r g e d  f r o m  t h e  st u d y i n cl u d e d :  

1 . W hether institu tions had  a phy sical centre or 
not

2 . If it w as a d ed icated  lang u ag e learning  centre

3 . Cu rrent issu es and  id eas ab ou t how  to respond  
to them

4 . The rang e and  org anisation of su pport services 
b eing  offered  throu g h the centre 

5 . V ariou s w ay s of ad vising  learners 

6 . The roles of the m anag er of the centre 

7 . H ow  learners w ere involved  in the ru nning  of 
the centre and  their learning  

8 . The resou rces and  activities provid ed  for 
learners 

9 . The philosophical and  phy sical place of ILCs 
w ithin institu tions and  stu d ent prog ram m es

1 0 . The su pport stru ctu res for the centre from  the 
teachers,  schools and  institu tes 

1 1 . H ow  au tonom ou s learning  w as fostered  

D a t a  f r o m  a l l  so u r ce s,  t o g e t h e r  w i t h  t h e  a u t h o r s’  e xi st i n g  
RSHUatLRnaO	NnRZOHGgH	Rf	,/&	PanagHPHnt	ZHUH	finaOO\	
cr o ss- r e f e r e n ce d  a g a i n st  t h e  e l e m e n t s o f  G o o d  P r a ct i ce  
LGHntLfiHG	 fURP	 tKH	 OLtHUatXUH�	 anG	 *XLGHOLnHV	 fRU	 *RRG	
3UaFtLFH	fRU	,/&V	ZHUH	LGHntLfiHG�	
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Results

5HVXOtV	fURP	tKH	fROORZLng	HnTXLULHV�	UHÀHFtLng	tKH	tKHPHV	
w h i ch  a r o se ,  a r e  d e scr i b e d  b e l o w .

Did institutions have an ILC or did they 
provide solely library/learning services 
support? 

Did they have a dedicated language 
learning centre? 

7KH	UHVXOtV	Rf	tKH	tZR	TXHVtLRnV	aERYH	aUH	RXtOLnHG	EHORZ�	
A s T a b l e  2  sh o w s,  f o u r  o f  t h e  i n st i t u t i o n s i n  t h e  st u d y w e r e  
E n g l i sh  l a n g u a g e  sch o o l s,  t h e r e f o r e  t h e i r  I L C s w e r e  f o r  
E n g l i sh  l a n g u a g e  st u d e n t s o n l y .  T w o  i n st i t u t i o n s o f f e r e d  
l e a r n i n g  se r vi ce s t h r o u g h  a  l i b r a r y ,  t h a t  i s,  t h e y h a d  n o  
I L C  s o  n o  sp e ci a l  su p p o r t  f o r  l a n g u a g e  st u d e n t s.  F i ve  
i n st i t u t i o n s o f f e r e d  se r vi ce s i n  t w o  se p a r a t e  e n t i t i e s  o n  
t h e i r  ca m p u s.  O n e  w a s a  d e d i ca t e d  l a n g u a g e  ce n t r e  f o r  
E n g l i sh  l a n g u a g e  st u d e n t s,  i n cl u d i n g  f o r e i g n  l a n g u a g e s 
p l u s N o n - E n g l i sh  S p e a ki n g  B a ckg r o u n d  ( N E S B )  st u d e n t s 
st u d yi n g  i n  m a i n st r e a m ,  w h i l e  t h e  o t h e r  w a s f o r  a ca d e m i c 
a n d  m a t h s st u d e n t s,  t h r o u g h  L e a r n i n g  S e r vi ce s.  T w o  
o f  t h e  i n st i t u t i o n s p r o vi d e d  co m b i n e d  su p p o r t  i n  t h e i r  
l e a r n i n g  ce n t r e s,  t h a t  i s,  f o r  E n g l i sh  l a n g u a g e ,  a ca d e m i c 
n e e d s ,  a n d  m a t h s.  I L C s a n d  st u d e n t  su p p o r t  a r e  u t i l i se d  
b y a  v a r i e t y o f  st u d e n t s a t  t h e  i n st i t u t i o n s.  W h o  m a y b e  
u si n g  t h e  ce n t r e s d e p e n d s m a i n l y o n  t h e  su p p o r t  o f f e r e d ,  
a n d  o n  w h o  i s d e e m e d  t o  b e  a b l e  t o  h a ve  a cce ss t o  t h e i r  
VHUYLFH�	fRU	H[aPSOH�	OangXagH	VtXGHntV	RnO\�	FHUtLfiFatH	
st u d e n t s o n l y ,  ‘ a t  r i sk’  st u d e n t s o n l y e t c.
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Table 2. Target groups for student support services 

I n st i t u t i o n W h o  t h e  se r vi ce  i s o f f e r e d  t o C o m m e n t

1 E n g l i sh  l a n g u a g e  st u d e n t s
A ca d e m i c n e e d s st u d e n t s
M a t h s st u d e n t s
R e se a r ch e r s

A  co m b i n e d  l e a r n i n g  ce n t r e

2 E n g l i sh  l a n g u a g e  st u d e n t s

3 L a n g u a g e  st u d e n t s a n d  N E S B  st u d e n t s 
i n  m a i n st r e a m  cl a sse s +  l e a r n i n g  se r vi ce s 
f o r   st u d e n t s i n  m a i n s t r e a m  cl a sse s

R e so u r ce s f o r  E n g l i sh  a s 
w e l l  a s f o r e i g n  l a n g u a g e s a r e  
o f f e r e d

4 E n g l i sh  l a n g u a g e  st u d e n t s

5 E n g l i sh  l a n g u a g e  st u d e n t s

6 E n g l i sh  l a n g u a g e  st u d e n t s
A ca d e m i c n e e d s st u d e n t s
M a t h s  st u d e n t s
R e se a r ch e r s

A  co m b i n e d  l e a r n i n g  ce n t r e

7 A ca d e m i c n e e d s st u d e n t s
M a t h s  st u d e n t s

8 E n g l i sh  l a n g u a g e  st u d e n t s a n d  N E S B   
st u d e n t s i n  m a i n st r e a m  cl a sse s +  l e a r n i n g  
se r vi ce s f o r   st u d e n t s  i n  m a i n st r e a m  
cl a sse s

T h e  I L C  i s m a i n l y f o r  E n g l i sh  
l a n g u a g e  p r a ct i ce

9 L a n g u a g e  st u d e n t s a n d  N E S B  st u d e n t s 
i n  m a i n st r e a m  cl a sse s +  l e a r n i n g  se r vi ce s 
f o r   st u d e n t s i n  m a i n s t r e a m  cl a sse s

R e so u r ce s f o r  E n g l i sh  a s 
w e l l  a s f o r e i g n  l a n g u a g e s a r e  
o f f e r e d

1 0 E n g l i sh  l a n g u a g e  st u d e n t s a n d  N E S B   
st u d e n t s i n  m a i n st r e a m  cl a sse s +  l e a r n i n g  
se r vi ce s f o r   st u d e n t s  i n  m a i n st r e a m  
cl a sse s

T h e  I L C  i s m a i n l y f o r  E n g l i sh  
l a n g u a g e  p r a ct i ce

1 1 L a n g u a g e  st u d e n t s a n d  N E S B  st u d e n t s 
i n  m a i n st r e a m  cl a sse s +  l e a r n i n g  se r vi ce s 
f o r   st u d e n t s i n  m a i n s t r e a m  cl a sse s

R e so u r ce s f o r  E n g l i sh  a s 
w e l l  a s f o r e i g n  l a n g u a g e s a r e  
o f f e r e d

1 2 1R	VSHFLfiF	FHntUH

1 3 1R	VSHFLfiF	FHntUH

1 4 E n g l i sh  l a n g u a g e  st u d e n t s
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What were the current issues and 
what ideas were there about how to 
counteract these?

T h e  I L C s i n  t h e  st u d y se e m e d  t o  b e  f a ce d  w i t h  a  va r i e t y 
o f  i ssu e s w i t h  t h e  f o l l o w i n g  se ve n  h a vi n g  t h e  h i g h e st  
p r i o r i t y:

1 . R eceiving  enou g h fu nd ing  for the d evelopm ent 
and  on- g oing  m aintenace of centres. A  f e w  
m a n a g e r s d i d  n o t  m e n t i o n  t h i s a s a n  i ssu e  a n d  
t h e y se e m e d  t o  h a ve  su cce e d e d  w i t h  p r o m o t i n g   
t h e  va l u e  a n d  u se  o f  t h e  ce n t r e s a m o n g st  st u d e n t s 
a n d  st a f f .  T h e y p o i n t e d  o u t  t h e  i m p o r t a n ce  o f  
su p p o r t  f r o m  a n  u n d e r st a n d i n g  se n i o r  m a n a g e m e n t  
a t  t h e  i n st i t u t i o n  a s o n e  r e a so n  f o r  t h i s su cce ss.  

2 . H ow  to b est prom ote the ILC and  m aintain 
su pport. I t  w a s p o i n t e d  o u t  t h a t  m a n a g e r s 
sh o u l d  m a ke  su r e  t h e y p a r t i ci p a t e  i n  a  va r i e t y 
o f  co m m i t t e e s a n d  m e e t i n g s a t  t h e  i n st i t u t i o n  t o  
g e t  i n si g h t s i n t o  t r e n d s a n d  d e ve l o p m e n t s t h a t  
m a y a f f e ct  t h e  I L C .  S o m e  ce n t r e s p a r t i ci p a t e d  i n  
a n d / o r  r a n  I L C  sp e ci a l  i n t e r e st  su p p o r t  g r o u p s 
t o  g a i n  kn o w l e d g e  a n d  f e e l  co n n e ct e d  w i t h  t h e  
st a ke h o l d e r s o f  t h e  I L C .  

3 . How to deliver sufficient high quality service 
w hen m ore and  m ore stu d ents arrive b u t 
the service m ay  have b een d ow n- size d  and  
therefore alread y  stretched . T h i s m a y b e  
b e st  a p p r o a ch e d  b y w e l l  p l a n n e d  i n d u ct i o n s f o r  
st u d e n t s w o r ki n g  i n  t h e  ce n t r e ,  so  t h a t  t h e y a r e  w e l l  
HTXLSSHG	fRU	VHOf�VtXG\�	StXGHnt	LnYROYHPHnt	Ln	tKH	
r u n n i n g  o f  t h e  ce n t r e  co u l d  a l so  m a ke  a  d i f f e r e n ce  
t o  t h e  st u d e n t - su p p o r t  st a f f  r a t i o .  

4 . How to best and most efficiently support 
stu d ent learning . I n i t i a l l y so m e  st u d e n t s w e r e  
r e l u ct a n t  t o  u se  st u d y b o o kl e t s a n d  a d vi ce  sh e e t s 
p r e f e r r i n g  t o  u se  t h e i r  a l r e a d y e st a b l i sh e d  w a ys 
Rf	VtXG\Lng	ZKLFK	Pa\	nRt	EH	tKH	PRVt	HffiFLHnt	RU	
e f f e ct i ve .  A n  a ct i o n  r e se a r ch  b a se d  a p p r o a ch  co u l d  
b e  a p p l i e d  t o  m a ki n g  i n f o r m e d  d e ci si o n s a b o u t  
w h a t  a n d  h o w  t o  r e sp o n d  t o  t h i s i ssu e .  
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5 . The difficulty for managers to communicate 
on a reg u lar b asis w ith stu d ents,  to b e ab le to 
g et inform ation across to as m any  stu d ents 
as possib le.  O n e  o f  t h e  m a n a g e r s co m p l a i n e d  
a b o u t  m i n i m a l  u t i l i sa t i o n  o f  i n st i t u t i o n a l  e m a i l  
a d d r e sse s.  S o m e  ce n t r e s h a d  se t  u p  M o o d l e  
si t e s f o r  d i st r i b u t i o n  o f  i n f o r m a t i o n ,  a n d  F a ce b o o k 
a n d  b l o g  si t e s t o  r e a ch  st u d e n t s f o r  l e ss f o r m a l  
co m m u n i ca t i o n .

6 . M anag ers b eing  faced  w ith a w id e array  of 
task s and  responsib ilities w hich m ay  b e 
difficult to accomplish. T h i s ca n  b e  t h e  si t u a t i o n  
i f  t h e  ce n t r e  i s u n d e r - st a f f e d  o r  t o o  sm a l l  t o  
a cc o m m o d a t e  m o r e  st a f f .  I f  t h i s i s t h e  ca se ,  a  
d o cu m e n t a t i o n  a n d  e xp l a n a t i o n  o f  a l l  t a sks co u l d  
b e  i n cl u d e d  i n  r e p o r t s t o  se n i o r  m a n a g e m e n t  t o  
a l e r t  t h e m  t o  t h e  n e e d  f o r  m a ki n g  t h e  w o r k si t u a t i o n  
m o r e  m a n a g e a b l e .  T h e r e  m a y a l so  b e  a  n e e d  f o r  
so m e  u n co n ve n t i o n a l  so l u t i o n s su ch  a s t e m p o r a r i l y 
e n g a g i n g  vo l u n t e e r s f r o m  o u t si d e  t h e  i n st i t u t i o n s,  
o r ,  a s se e n  a t  o n e  o f  t h e  i n st i t u t i o n s,  ‘ e m p l o yi n g ’  
st u d e n t  vo l u n t e e r s w h o  g e t  f r e e  t u t o r i a l s i n  r e t u r n  
f o r  t h e i r  se r vi ce s.  

7 . Difficulty in incorporating online learning with 
learning  in the ILC. O n - l i n e  l e a r n i n g  co ve r s a  
va s t  a r e a  so  o n e  i d e a  co u l d  b e  t o  i n vo l ve  t h e  
I L C  a s a  m e e t i n g  p l a ce  f o r  st u d e n t s e n r o l l e d  
i n  b l e n d e d  l e a r n i n g  co u r se s,  t h a t  i s,  co u r se s 
w h i ch  h a ve  a  co m p o n e n t  o f  f a ce - t o - f a ce  l e a r n i n g  
i n c l u d e d  i n  t h e  o n - l i n e  co u r se .  O t h e r  e xa m p l e s 
fRXnG	ZHUH�	LntHUnHt	gXLGHV	ZLtK	VSHFLfiF	ZHEVLtHV	
a n d  co m p u t e r  p r o g r a m s f o r  i n d i vi d u a l i se d  ski l l s 
p r a ct i ce ,  vo ca b u l a r y a n d  g r a m m a r  l e a r n i n g .  M o o d l e  
VLtHV	ZHUH	aOVR	XVHG	tR	GLUHFt	OHaUnHUV	tR	VSHFLfiF	
r e s o u r ce s f o r  a u t o n o m o u s l e a r n i n g .  A  su m m a r y o f  
t h e se  se ve n  i ssu e s i s o u t l i n e d  i n  T a b l e  3 .
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Table 3. A summary of issues ILCs are faced with and 
suggestions for creative solutions to counteract some of 
the issues

I ssu e s S u g g e st i o n s f o r  so l u t i o n s

1 F u n d i n g  f o r  
d e ve l o p m e n t

M a ke  su r e  t h e r e  i s su p p o r t  
a n d  u n d e r st a n d i n g  f r o m  
t h e  se n i o r / i n st i t u t i o n a l  
m a n a g e m e n t  l e ve l

2 P r o m o t i n g  a n d
m a i n t a i n i n g  su p p o r t

M a n a g e r s sh o u l d  b e  
m e m b e r s o f  a  va r i e t y o f
co m m i t t e e s a n d  a t t e n d  
m e e t i n g s a t  a s m a n y l e ve l s 
a s p o ssi b l e  i n  t h e  i n st i t u t i o n

3 S e r vi ce  i s a l w a ys 
st r e t ch e d

H a ve  w e l l - o r g a n i se d  
st u d e n t  o r i e n t a t i o n s a n d  
i n t r o d u ct i o n s,  a n d  i n vo l ve
st u d e n t s i n  p e e r  t e a ch i n g

4 H o w  t o  b e st  
su p p o r t  st u d e n t s 
a n d  g i ve  st u d y 
g u i d a n ce

U se  o f  a n  a ct i o n  r e se a r ch
b a se d  d e ci si o n  p r o ce ss
co u l d  r e m e d y t h i s

5 C o m m u n i ca t i o n  t o
r e a ch  st u d e n t s,  a n d
i n st i t u t i o n a l  e m a i l s
n o t  w o r ki n g

M a ke  u se  o f  M o o d l e ,
F a ce b o o k,  b l o g s a s w e l l  a s
i n f o r m a t i o n  a b o u t  u si n g  t h e
e m a i l  syst e m  p r o vi d e d  b y
t h e  i n st i t u t i o n

6 P r o vi d i n g  a  w i d e
r a n g e  o f  t a sks /  
b e i n g  o ve r w o r ke d

C o m m u n i ca t e  t h e  si t u a t i o n
t o  h i g h e r  l e ve l s o f  
r e sp o n si b i l i t y a n d  m a ke  u se
o f  vo l u n t e e r s

7 I n co r p o r a t i n g  o n l i n e  
l e a r n i n g

U se  t h e  I L C  a s p a r t  o f  a  
b l e n d e d  l e a r n i n g  co u r se
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What was the range and organisation of 
support services being o�ered through the 
centre? 

S t u d y su p p o r t  w a s p r o vi d e d  i n  a  va r i e t y o f  w a ys.  A l l  
t h e  c e n t r e s  f e a t u r e d  s o m e w h e r e  o n  a  c o n t i n u u m ;  f r o m  a  
c o m p r e h e n s i v e  c e n t r e  w h i c h  i n c l u d e d  a n  e s t a b l i s h e d ,  v i a b l e  
a n d  e f f e ct i ve  a d vi so r y se r vi ce  w i t h i n  a n  I L C  o n  t h e  o n e  
h a n d ,  t o  a  ce n t r e  so l e l y f o r  se l f - st u d y o n  t h e  o t h e r  h a n d .  
T h e  u t i l i s a t i o n  o f  I L C s a l so  r a n g e d  f r o m  b e i n g  i n cl u d e d  a s 
p a r t  o f  t h e  cu r r i cu l u m  t o  b e i n g  t o t a l l y ‘ d r o p - i n ’  b a se d .  S o m e  
i n st i t u t i o n s h a ve  n o t  e st a b l i sh e d  l e a r n i n g  ce n t r e s ye t ,  w h i l e  
o t h e r s h a ve  c u t  b a ck o n  t h e i r  f u n d i n g  a n d  se r vi ce s o r  d i s-
e st a b l i s h e d  t h e m  e n t i r e l y .  T h i s st u d y  l o o ke d  a t  I L C  su p p o r t  
OHYHOV	aV	fUaPHG	E\	tKH	fROORZLng	TXHVtLRnV�		

 A d vi s i n g D o  st u d e n t s h a ve  a n  o p p o r t u n i t y f o r  o n e - o n - o n e  t i m e  w i t h  
a d vi so r s i n  t h e  ce n t r e ?

T e a ch e r  i n vo l ve m e n t D o  t e a ch e r s g i ve  g u i d a n ce  a n d  su p p o r t  f o r  a u t o n o m o u s 
l e a r n i n g  i n  t h e  ce n t r e  a n d / o r  i n  t h e  cl a ssr o o m ?

S ki l l s t r a i n i n g I s t h e r e  a n y t r a i n i n g  o f  t r a n sf e r a b l e  ski l l s co n d u ct e d  i n  t h e  
cl a ssr o o m  w h i ch  e n h a n ce s st u d e n t  u se  o f  t h e  I L C ?  I s t h e r e  
a n y ski l l s t r a i n i n g  i n  t h e  I L C ,  i n cl u d i n g  ski l l s a d vi ce  sh e e t s?

L e a r n e r  t r a i n i n g D o e s t h e  ce n t r e  p r o vi d e  t r a i n i n g  i n  h o w  t o  b e co m e  a  m o r e  
a u t o n o m o u s l e a r n e r ?  C a n  st u d e n t s l e a r n  a b o u t  h o w  t o  b e st  
u t i l i se  t h e i r  st u d y e n vi r o n m e n t ,  u n d e r st a n d  t h e i r  o w n  b e l i e f s,  
l e a r n i n g  st yl e s a n d  a sso ci a t e d  r e l e va n t  st r a t e g i e s?  C a n  t h e y 
b e  i n vo l ve d  i n  se l f - a w a r e n e ss a ct i vi t i e s,  l e a r n  h o w  t o  a n a l yse  
t h e i r  n e e d s,  se t  g o a l s,  m a ke  p l a n s,  a sse ss t h e i r  o w n  w o r k,  
a n d  e va l u a t e  t h e i r  l e a r n i n g ?

S t r a t e g y a w a r e n e ss I s r a i si n g  a w a r e n e ss a b o u t  u se f u l  st r a t e g i e s p a r t  o f  w h a t  t h e  
I L C  o f f e r ?

C l a ssr o o m  co n n e ct i o n W e r e  t h e r e  cl e a r  l i n ks b e t w e e n  st u d i e s i n  t h e  cl a ssr o o m  
a n d  t h e  I L C ?  W e r e  I L C  st u d i e s cl e a r l y i n t e g r a t e d  i n t o  t h e  
cu r r i cu l u m ?

P e e r  i n vo l ve m e n t W e r e  t h e r e  su p p o r t  st r u ct u r e s b u i l t  u p  a m o n g st  st u d e n t s 
w h i ch  a i m e d  a t  h e l p i n g  e a ch  o t h e r  g a i n  kn o w l e d g e ?
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T h e  a n sw e r s h a ve  b e e n  co l l a t e d  i n  T a b l e  4  a n d  d i sp l a y e d  
i n  G r a p h  1 .  

T h e  g r a p h  sh o w s t h a t  t w o  o f  t h e  i n st i t u t i o n s se e m e d  
t o  n o t  b e  f o cu si n g  a t  a l l  o n  a u t o n o m o u s l e a r n i n g ,  a n d  
i n st i t u t i o n  n u m b e r  1 2  h a d  e ve n  d i s- e st a b l i sh e d  t h e i r  se l f -
a cce s s ce n t r e .  T h e  st u d e n t  su p p o r t  se r vi ce  a t  i n st i t u t i o n  
n u m b e r  1 3  w a s u n d e r  r e co n st r u ct i o n  a n d  h a d  ch o se n  
nRt	tR	LnFOXGH	an\	VSHFLfiF	,/&�	,t	VHHPHG	at	tKH	tLPH	Rf	
t h e  vi si t  t h a t  a  f o cu s o n  a u t o n o m o u s l e a r n i n g  su p p o r t  
w a s n o t  a  p r i o r i t y .

Table 4. Student support services offered at the 14 institutions 

A d vising X X X X X X X X

Teacher 
involvem ent X X X X X

S k ills 
training X X X

Learner
training X X X X X

S trateg y
aw areness X X X X X X X

Classroom
connection X X X X X X X X X X

Peer 
involvem ent X X X X X X X X

1 095 84 73 621 1 1 1 2 1 3 1 4

Institu tion

Ty pe of 
S u pport
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How was learner advising carried out? 

A  r a n g e  o f  w a ys o f  a d vi si n g  l e a r n e r s w a s f o u n d  a t  t h e  
i n st i t u t i o n s,  i n cl u d i n g :  

1 . Teaching  and  learning  stu d y  sk ills 

2 . S trateg y  ad vising

3 . U tilisation of planning  sheets

4 . O ne- to- one sessions

5 . Class w ork shops

6 . S m all g rou p w ork  su ch as:

a . I n t e r a ct i o n s w i t h  p e e r s,  f o r  e xa m p l e :  

i . VKaUHG	UHÀHFtLRn	

i i . se l f - kn o w l e d g e  e xe r ci se s 

b . d r o p - i n  a d vi ce  

c. P e e r  T u t o r  a n d  L e a r n i n g  F a ci l i t a t o r  g u i d a n ce  

d . f a n  t e a ch i n g  

Le
ve

l o
f s

up
po

rt

I n st i t u t i o n s

Graph 1. Student support services offered at the 14 institutions
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F a n  t e a ch i n g  i s a  m e t h o d  t h a t  w a s d e ve l o p e d  a s p a r t  o f  
t h e  se l f - st u d y t i m e  a t  o n e  o f  t h e  i n st i t u t i o n s.  I t  w o r ke d  a s 
f o l l o w s:

T h e  l e a r n i n g  f a c i l i t a t o r  o r  t h e  t e a c h e r  s h o w e d  t w o  s t u d e n t s  
KRZ	 tR�	 fRU	 H[aPSOH�	 XVH	a	SLHFH	Rf	 HTXLSPHnt�	 GR	an	
H[HUFLVH�	RU	XVH	a	OHaUnLng	tHFKnLTXH	fRU	VNLOOV	LPSURYHPHnt�	
T h e s e  t w o  s t u d e n t s  t h e n  p a s s e d  t h i s  k n o w l e d g e  o n  t o  a n o t h e r  
t w o  st u d e n t s,  a n d  so  o n ,  u n t i l  a l l  st u d e n t s w h o  w a n t e d  
tR	OHaUn	Lt	KaG	OHaUnt	Lt�	,t	³fannHG	RXt´	fURP	tKH	VtaUtLng	
p o i n t .  

What were the roles of the managers of 
the centres? 

I t  w a s i n t e r e st i n g  t o  d i sco ve r  t h a t  t i t l e s w e r e  e ve n l y sp l i t  
b e t w e e n  h i g h e r  st a t u s t i t l e s ( M a n a g e r  a n d  H e a d )  a n d  
l o w e r  st a t u s t i t l e s ( C o - o r d i n a t o r  a n d  A d m i n i st r a t o r ) . T h e  
OattHU	 tLtOH	 REYLRXVO\	 UHÀHFtV	 tKH	natXUH	Rf	 tKH	 FRntUaFt�	
a l t h o u g h  so m e  o t h e r s p a i d  o n  a n  a d m i n i st r a t i ve  co n t r a ct  
w e r e  ca l l e d  m a n a g e r s.

Title N u m b er of centres

M a n a g e r   5

C o - o r d i n a t o r 4

A d m i n i st r a t o r 2

H e a d 1



B a c k g r o u n d :  D e s c r i p t i o n  o f  t h e  R e s e a r c h  P r o j e c t 2 1

G u i d e l i n e s  f o r  M a x i m i s i n g  S t u d e n t  U s e  o f  I n d e p e n d e n t  L e a r n i n g  C e n t r e s

:KLOH	SKLORVRSKLFaO	anG	finanFLaO	FRnFHUnV	tHnG	tR	gRYHUn	
t h e  h u m a n  r e s o u r c e s  a v a i l a b l e  i n  t h e  c e n t r e s ,  i t  w a s  
n o t i ce a b l e  t h a t  o n l y t h r e e  ce n t r e s h a d  f u l l  t i m e  m a n a g e r s,  
w h e r e a s f o u r  w e r e  h a l f  t i m e  p o si t i o n s.  T h i s cl e a r l y l i m i t s 
t h e  s e r v i ce s t h a t  t h e  ce n t r e s ca n  o f f e r  ( e sp e ci a l l y a d vi si n g  
w h i ch  i s b y i t s ve r y n a t u r e ,  ve r y l a b o u r - i n t e n si ve ) .  I t  m a y 
a l so  l i m i t  o t h e r  i n i t i a t i ve s l i ke  o r g a n i si n g  co n ve r sa t i o n  
g r o u p s,  p r o vi d i n g  d r o p - i n  a d vi ce ,  p r e p a r i n g  m a t e r i a l s,  
cr e a t i n g  f o cu se d  w o r kb o o k s,  a n d  d e ve l o p i n g  h a n d - o u t s 
e t c.

Tim e allow ance N u m b er of centres

F u l l  t i m e 5

H a l f  t i m e 6

5 - 7  h r / w k 1

T h e  l e a r n i n g  c e n t r e s ,  a l t h o u g h  l a r g e l y  f o r  l a n g u a g e  s t u d e n t s ,  
f e l l  u n d e r  t h e  a u s p i c e s  o f  f o u r  m a i n  a r e a s :  L e a r n i n g  s u p p o r t ,  
L a n g u a g e  s t u d i e s ,  L i b r a r y  c o m m o n s  a n d  F o u n d a t i o n  s t u d i e s .  
W h i c h e v e r   a r e a  a  c e n t r e  c o m e s  u n d e r  c a n  a f f e c t  t h e  c e n t r e  
c o n s i d e r a b l y .  T h i s  c o u l d  b e  i n  t e r m s  o f  m a n a g e m e n t  o f  d a y -
t o - d a y  i ssu e s,  o ve r a l l  f u n d i n g  a n d  st a f f  p e r f o r m a n ce .  
O t h e r  a f f e ct s a r e  b u d g e t a r y co n t r o l  f o r  ce n t r e  m a t e r i a l s,  
Vtaffing	 aOORZanFHV�	 fXnGLng	 fRU	 UHVHaUFK�	 HntLtOHPHnt	
t o  p r o f e ssi o n a l  d e ve l o p m e n t  a n d  a ca d e m i c l e a ve ,  
a va i l a b i l i t y o f  t i m e  r e l e a se  t o  e n a b l e  m a n a g e r s t o  
u n d e r t a ke  st u d i e s,  a n d  n e t w o r ki n g  o p p o r t u n i t i e s .  I t  w a s 
a l s o  n o t e d  t h a t  s o m e  c e n t r e s  u n d e r  d i r e c t  c o n t r o l  o f  
l a n g u a g e  s c h o o l s  s u f f e r e d  a  m a n a g e r i a l  d e c r e a s e  i n  
" c e n t r e  t i m e "  a n d  a n  i n c r e a s e  i n  " t e a c h e r  t i m e "  a s  t h e  
n a t i o n a l  a n d  g l o b a l  e c o n o m i c  s i t u a t i o n  b e c a m e  l e s s  
b u o y a n t

Line m anag em ent N u m b er of centres

G e n e r a l  l e a r n i n g  su p p o r t 4

L a n g u a g e  sch o o l 4

F o u n d a t i o n  st u d i e s 1

L i b r a r y co m m o n s 2
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A s l a n g u a g e  l e a r n e r  a d vi si n g  i s h e a vy o n  r e so u r ce s ,  i t  
a p p e a r s t h a t  r e g u l a r  a d vi si n g  i s o n l y o f f e r e d  b y ce n t r e s 
w i t h  f u l l  t i m e  m a n a g e r s,  a l t h o u g h  ce n t r e s w i t h  p a r t  t i m e  
m a n a g e r s co u l d  o f f e r  ( a  l e sse r )  d e g r e e  o f  a d vi si n g .

A d vising

3  o f  t h e  4  ce n t r e s h a vi n g  F T E  m a n a g e r s a l so  o f f e r  
r e g u l a r  a d vi si n g  se ssi o n s

3  o t h e r  ce n t r e s o f f e r  so m e  a d vi so r  b o o ki n g  t i m e s

T h e r e  d i d  se e m  t o  b e  a  co r r e l a t i o n  b e t w e e n  m a n a g e m e n t  
co ve r a g e  a n d  l e a r n e r  i n vo l ve m e n t  -  h a l f  o f  t h e  ce n t r e s 
w i t h  a  n o t a b l e  a m o u n t  o f  l e a r n e r  i n vo l ve m e n t  h a d  f u l l  
tLPH	PanagHUV	anG	anRtKHU	KaG	a	���	fXOO	tLPH	HTXLYaOHnt														
( F T E )  m a n a g e r .

Learner involvem ent

6  ce n t r e s r e co r d e d  l e a r n e r   i n vo l ve m e n t

w i t h  3  h a vi n g  f u l l  t i m e  m a n a g e r s

B e si d e s t h e  m a n a g e r s,  w h o  a l so  so m e t i m e s d o u b l e d  
a s a d vi so r s,  t h e r e  w e r e  a  n u m b e r  o f  o t h e r  p e r so n n e l  
e m p l o ye d  i n  t h e  ce n t r e s.  S o m e  o f  t h e i r  t i t l e s w e r e :  l a b  
su p e r vi so r ,  t e ch n i ca l  a ssi st a n t ,  r e so u r ce s co - o r d i n a t o r ,  
f a ci l i t i e s t e ch n i ci a n  a n d  a d m i n i st r a t i ve  a ssi st a n t .
(see section 4 Managers and Staff)
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How were learners involved in the 
running of the centre and their learning? 
(see section 2 Activities) 

What resources and activities were 
provided for learners?  
(see section 2 Activities and section 3 Resources, 
Materials and Equipment)

What was the philosophical and physical 
place of ILCs within institutions and 
student programmes? 
(see section 5 The Centre)

What support structures for the centre 
from the teachers, schools and institutes 
were found?  
(see section 6 Institutional Support)

How was autonomous learning fostered? 
(see section 4 Managers and Staff)
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Discussion and 
Implications for 
Teaching and 
Learning

A f t e r  co l l a t i n g  a n d  a n a l ysi n g  t h e  r e su l t s a n d  a l i g n i n g  
t h e se  w i t h  t h e  p e t a l s o f  t h e  l e a r n e r  r o se ,  w e  ca n  n o w  
co n si d e r  t h e  i d e a s  n o t e d ,  a n d  t h e  i m p l i ca t i o n s o f  so m e  
o f  t h e se .  T h e  f o l l o w i n g  se ct i o n s h a ve  b e e n  co m p i l e d  
RnFH	agaLn	 Ln	a	 Oa\HUHG	VtUXFtXUH	 tR	 UHÀHFt	 tKH	 OHaUnHU	
a s t h e  ce n t r a l  st a r t i n g  p o i n t  o f  t h e  d i scu ssi o n s,  w h i l e  
st i l l  b e i n g  m i n d f u l  o f  t h e  o u t e r  l a ye r s  w h i ch  e n co m p a ss 
t h e  l e a r n e r s,  f r o m  w i t h i n  t h e  ce n t r e s,  t h r o u g h  t o  t h e i r  
m e m b e r sh i p  w i t h i n  t h e  g l o b a l  co m m u n i t y .

D i s c u s s i o n  a n d  I m p l i c a t i o n s  f o r  T e a c h i n g  a n d  L e a r n i n g
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Students at the central core

T h e  o ve r a r ch i n g  p u r p o se  f o r  a n  I n d e p e n d e n t  L e a r n i n g  
C e n t r e  i s t o  cr e a t e  a  sp a ce  ce n t r e d  a r o u n d  l e a r n e r s.  
P i ct u r e  a g a i n  t h e  l e a r n e r  a s  a  r o se - b u d ,  h a vi n g  a  se r i e s o f  
SHtaOV	gUaGXaOO\	RSHnLng	RXt�	aOORZLng	fXOfiOPHnt	fURP	tKH	
st u d e n t s t h e m se l ve s a n d  f r o m  t h e i r  va r i o u s i n t e r a ct i o n s 
w i t h i n  a n d  o u t si d e  t h e  ce n t r e .  E a ch  p e t a l  n e e d s t h o se  
b e n e a t h  i t ,  b e s i d e  i t  a n d  a b o v e  i t ,  i n t e r w o v e n  a n d  s u p p o r t e d  
b y e a ch  o t h e r  t o  f o r m  a  co m p l e t e  w h o l e .

T i n t o  ( 2 0 0 3 )   a sse r t s t h a t  su p p o r t i n g  st u d e n t s i n  a  r a n g e  
Rf	Za\V	Fan	EH	H[tUHPHO\	EHnHfiFLaO	fRU	tKH	VtXGHntV�

“Second, students are more likely to persist and graduate in 

settings that provide academic, social, and personal support. 

Most students, especially those in their first year of college, 

require some form of support. Some may require academic 

assistance, while others may need social or personal support. 

Support may be provided in structured forms such as in 

summer bridge programs, mentor programs, and student clubs 

or it may arise in the everyday workings of the institution such 

as in student contact with faculty and staff advisor. Whatever 

its form, support needs to be readily available and connected to 

other parts of student collegiate experience, not separated from 

it" (p. 3).

The Learner1

In this section
` S tu d ents at the 

central core

` W hat the stu d ents 
can d o
•	 2ULHntatLRn

se ssi o n s
•	 /HaUnHU SURfiOH
•	 1HHGV anaO\VLV
•	 /HaUnLng SOanV
•	 /HaUnLng KRZ tR
OHaUn

•	 ,ntHUaFtLRn anG
UHVSHFt fRU RtKHU
st u d e n t s

•	 SHOf�HYaOXatLRn anG
VHOf�aVVHVVPHnt

•	 3HHU VXSSRUt



1    T h e  L e a r n e r2 6

G u i d e l i n e s  f o r  M a x i m i s i n g  S t u d e n t  U s e  o f  I n d e p e n d e n t  L e a r n i n g  C e n t r e s

O f  co u r se ,  h a vi n g  h a p p y ,  su cce ssf u l  st u d e n t s i s a l so  
a n  i m p e r a t i ve  o f  m a n y i n st i t u t i o n s w h i ch  a r e  h a vi n g  t o  
aGKHUH	 tR	PRUH	 ULgRURXV	aXGLtV	 Ln	 tKH	 FXUUHnt	 finanFLaO	
cl i m a t e ,  e sp e ci a l l y i n  t e r m s o f  su cce ss a n d  r e t e n t i o n  
st a t i st i cs,  a s t h e se  r e l a t e  d i r e ct l y t o  G o ve r n m e n t  f u n d i n g .  

U n d e r p i n n i n g  t h e  p h ysi ca l  st u d e n t / l e a r n e r  i n t e r f a ce  w i t h  
t h e  ce n t r e  i s t h e  r o l e  t h a t  st u d e n t s h a ve  w i t h  t h e i r  o w n  
l e a r n i n g  -  w h a t  t h e y t h i n k t h e  t e a ch e r  a n d  t h e  l e a r n e r  
r o l e s a r e ,  t h e i r  o w n  l e a r n e r  b e l i e f s,  h o w  se l f - a w a r e  t h e y 
a r e ,  t h e i r  o w n  u n d e r st a n d i n g s o f  w h a t  b e i n g  a  l e a r n e r  
HntaLOV�	anG	tKH	VHOf�EHOLHf	anG	VHOf�FRnfiGHnFH	tKat	tKH\	
Fan	EH	VXFFHVVfXO	OHaUnHUV�	7KLV	ZLOO	tKHn	LnÀXHnFH	KRZ	
t h e y v i e w  a n d  d e ve l o p  t h e i r  r e l a t i o n sh i p  w i t h  t h e  ce n t r e  
a n d  w i t h  t h e  ski l l s d e ve l o p m e n t  su p p o r t  o f f e r e d .  T h e se  
a r e  a l l  a sp e ct s o f  su cce ssf u l  st u d e n t  e n g a g e m e n t  a s 
st a t e d  b y C u r r a n t  ( 2 0 1 0 )  a n d  i n vo l ve m e n t  o f  st u d e n t s a s 
su g g e st e d  b y T i n t o  ( 2 0 0 6 ) .

A t  t h e  co r e  i s a l so  w h a t e ve r  p sych o l o g i ca l  i n ve st m e n t  
st u d e n t s m a y h a ve  i n  t h e i r  l e a r n i n g  g o a l s a n d  o u t co m e s.  
7KLV	Fan	LnÀXHnFH	tKHLU	fHHOLng	Rf	EHLng	SaUt	Rf	a	FHntUH	
³faPLO\�ZKanaX´�	 PHPEHUV	 ZLtK	 a	 VHnVH	 Rf	 EHORngLng	
a n d  o w n e r sh i p ,  a n d  a  st r o n g e r  se n se  o f  e n g a g e m e n t  
i n  t h e i r  o w n  l e a r n i n g .  T h e y ca n  sh a r e  i n  a  C o m m u n i t y 
o f  L e a r n i n g ,  j u st  a s t h e  st a f f  ca n  sh a r e  i n  a  C o m m u n i t y 
o f  P r a ct i ce  a t  a n o t h e r  l e ve l .  O t h e r  i m p o r t a n t  a sp e ct s o f  
a u t o n o m y ca n  a l so  b e  f o st e r e d  w i t h i n  t h e  l e a r n e r  i n  a  
so ci a b l e  w e l co m i n g  ce n t r e ,  su ch  a s a  g r o w t h  i n  se l f -
HffiFaF\	anG	VHOf�HVtHHP�	anG	an	XnGHUVtanGLng	Rf	tKHLU	
o w n  s t u d e n t  b e l i e f  syst e m s,  w h i ch  i n  i t se l f  ca n  b e  u s e d  
tR	 LnGLFatH	 ³UHaGLnHVV´	 fRU	 aXtRnRP\	 aV	 VXggHVtHG	 E\	
C o t t e r a l l  ( 1 9 9 5 ) .  A l o n g  w i t h  t h i s se l f - a w a r e n e ss a n d  ‘ se l f ’  
co n t r o l  ca n  co m e  a  se n se  o f  e m o t i o n a l  a t t a ch m e n t  a n d  
c o n n e c t i o n  w i t h  t h e  c e n t r e  a n d  t h e  s t a f f / p e e r s  w i t h i n  i t ,  w h i c h  
i n  t u r n  c a n  f e e d  i n t o  m o t i v a t i o n .  U s h i o d a  ( 2 0 1 1 )  d e s c r i b e s  
h o w  t h e  ke y t o  e n a b l i n g  st u d e n t s’  o w n  m o t i va t i o n  t o  
g r o w  a n d  d e v e l o p  se e m s t o  l i e  i n  o r ch e st r a t i n g  t h e  so ci a l  
l e a r n i n g  e n vi r o n m e n t  i n  su ch  a  w a y t h a t  st u d e n t s w a n t  
t o  l e a r n .
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What the students can do

I n  t e r m s o f  m a xi m i si n g  l e a r n e r  i n t e r a ct i o n s a t  t h e  “ g r a ss 
URRtV´	OHYHO	Ln	tKH	FHntUH�	tKHUH	aUH	VHYHUaO	PaMRU	faFtRUV	
t h a t  n e e d  t o  b e  co n si d e r e d  i n  t e r m s o f  a ct i o n  p o i n t s f o r  
VtXGHntV�	SaUtLFXOaUO\	 Lf	 Lt	 LV	 tKHLU	fiUVt	H[SHULHnFH	Rf	 tKH	
ce n t r e :

1 . O rientation sessions
S t u d e n t s ca n  a t t e n d  o n e  o r  t w o  o r i e n t a t i o n  
s e ssi o n s e i t h e r :

a . i n  cl a ss,  a s p a r t  o f  t h e  i n i t i a l  i n t r o d u ct i o n  t o  
t h e  S ch o o l  a n d / o r  co u r se  o f  st u d y ,  p r e se n t e d  
b y o n e  o f  t h e  st a f f  m e m b e r s t h a t  st u d e n t s w i l l  
se e  m o st  i n  t h e  I L C ,  a n d  w i t h  t h e  cl a ss t e a ch e r  
p r e se n t  

b . i n  cl a ss o r  i n  a  sm a l l  g r o u p  i n  t h e  I L C                                          

c . i n d i vi d u a l l y i n  t h e  I L C

T h e se  o r i e n t a t i o n s w o r k b e t t e r  i f  st u d e n t s a r e  
g i ve n  a sso ci a t e d  w o r ksh e e t s t a i l o r e d  t o  su i t  t h e  
a p p r o p r i a t e  l e ve l  a n d / o r  st u d y f o cu s,  a n d  so m e  
c e n t r e s a l so  p r o vi d e  o n e - p a g e r s g i vi n g  i d e a s o f  
t h e  r a n g e  o f  r e so u r ce s a va i l a b l e  a t  a  ce r t a i n  l e ve l  
o f  l e a r n i n g .  

I t  i s a l so  u se f u l  t o  ke e p  t h e  i n i t i a l  i n t r o d u ct i o n  b r i e f  
a n d  vi su a l ,  p r e f e r a b l y w i t h  r e a l i a  ( o b j e ct s f r o m  
r e a l  l i f e  u se d  i n  cl a ssr o o m  i n st r u ct i o n  t o  i m p r o ve  
s t u d e n t s'  u n d e r st a n d i n g  o f  o t h e r  cu l t u r e s a n d  
r e a l  l i f e  si t u a t i o n s) ,  a n d  t h e n  f o l l o w  t h i s u p  w i t h  a  
m o r e  d e t a i l e d  i n t r o d u ct i o n  a n d  o r i e n t a t i o n  a f t e r  
a  w e e k o r  t w o  o f  cl a sse s.  B y t h i s t i m e  st u d e n t s 
s h o u l d  h a ve  se t t l e d  i n t o  t h e i r  r o u t i n e  a n d  kn o w  
m o r e  a b o u t  t h e  co u r se ,  t h e  t i m e t a b l e s,  t h e  
UHTXLUHPHntV�	anG	tKHLU	RZn	nHHGV	tR	VXFFHHG	Ln	
t h e  co u r se .

2 . Learner profiles
I t  i s i m p o r t a n t  t o  d i sco ve r  a n d  u n d e r st a n d  w h a t  
k i n d  o f  l e a r n e r  a  st u d e n t  m i g h t  b e ,  t a ki n g  i n t o  
c o n si d e r a t i o n  so ci o - cu l t u r a l  a n d  a ca d e m i c 
b a ckg r o u n d s.  T h i s ca n  b e  ve r y u se f u l  f o r  st u d e n t s 
d i sco ve r i n g  o r  r e i n f o r ci n g  t h e i r  o w n  l e a r n e r  
i d e n t i t i e s a n d  b e l i e f s a n d  ca n  b e  d o n e  i n  a  r a n g e  
o f  w a ys:  
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a . a	VLPSOH	VHOf�TXHVtLRnnaLUH	fRUPat	�(OOLV			
S i n cl a i r ,  1 9 8 9 )  

b . i n f o r m a t i o n  sh e e t s a b o u t  l e a r n i n g  st yl e s,  b o t h  
p i ct o r i a l  a n d  t e xt u a l  ( W a r d  &  D a l e y ,  1 9 8 8 )

c. ³Ln	KRXVH´	ZRUNVKHHtV	fRU	VtXGHntV	tR	FRnVLGHU	
t h e i r  o w n  p r e f e r e n ce s a n d  l e a r n e r  i d e n t i t i e s

d . a	fUHH	RnOLnH	SURfiOH	TXHVtLRnnaLUH	VXFK	aV
h t t p : / / w w w . va r k- l e a r n . co m / e n g l i sh / i n d e x. a sp

e . m o r e  i n - d e p t h  a n a l yse s ( W i l l i n g ,  1 9 8 9 ,  O xf o r d ,  
1 9 9 0 )  

f . a  m o r e  g e n e r a l  ( B r i g g s- M ye r s,  1 9 9 8 )  o r  
b u si n e ss f o cu se d  ( H o n e y &  M u m f o r d ,  1 9 9 3 )  
a n a l ysi s

3 . N eed s analy sis
L e a r n e r s ca n  d o  a  f o r m  o f  n e e d s a n a l ysi s w h i ch  
w i l l  va r y f o r  d i f f e r e n t  l e a r n e r s,  f o r  e xa m p l e :  

a . TXHVtLRnnaLUHV	RU	fRUPV	GHYHORSHG	E\	
LnGLYLGXaO	FHntUHV	tR	PRUH	FORVHO\	UHÀHFt	tKH	
nHHGV	anG	FRXUVH	UHTXLUHPHntV	Rf	tKH	YaULRXV	
st u d e n t  g r o u p s 

b . VKRUt	UHaG\�PaGH	TXHVtLRnnaLUHV	�(OOLV			
S i n cl a i r ,  1 9 8 9 )  

4 . Learning  plans
L e a r n e r s ca n  se t  u p  a  l e a r n i n g  p l a n  a n d / o r  
f o r m u l a t e  a  l i st  o f  i d e a s a b o u t  w h a t  t h e y m a y 
w a n t  t o  d o  i n  t h e  I L C .  O n ce  a g a i n ,  t h i s i s l a r g e l y 
LnÀXHnFHG	E\	tKHLU	nHHGV	anaO\VHV	anG	gRaOV�	
b o t h  a ca d e m i c a n d  p e r so n a l .  T h e se  m a y si m p l y 
b e  cl o se l y a l i g n e d  w i t h  t h e  st u d y g o a l s a n d  
o u t p u t s,  b u t  ca n  a l so  i n cl u d e  a  w i d e  r a n g e  o f  
p e r so n a l  g o a l s d e p e n d i n g  o n  w h a t  t h e  l e a r n e r  
d e ci d e s t o  st u d y a n d  f o cu s o n  d u r i n g  t h e i r  se l f -
a cce ss a n d / o r  i n d e p e n d e n t  st u d y t i m e .  T h i s i s a n  
i d e a l  o p p o r t u n i t y f o r  l e a r n e r s t o  t h i n k a b o u t  a n d  
t a ke  co n t r o l  o f  t h e i r  l e a r n i n g  –  b o t h  i n  t e r m s o f  se t  
cu r r i cu l a ,  a n d  a l so  i n  t e r m s o f  o t h e r  ski l l s,  t o p i cs 
o r  co n t e n t  t h e y m a y w a n t  t o  e xt e n d .

5 . Learning  how  to learn
T o  b u i l d  u p  l i f e - l o n g  t r a n sf e r a b l e  l e a r n i n g  ski l l s,  
l e a r n e r s n e e d  t o  u n d e r st a n d  t h e  p r o ce ss a t  a  
PHta�FRgnLtLYH	OHYHO	anG	tULaO	VSHFLfiF	VtUatHg\	
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tUaLnLng	tR	SUaFtLVH	tHFKnLTXHV	Ln	a	YaULHt\	Rf	Za\V	
i n cl u d i n g :

a . st r a t e g y a w a r e n e ss a n d  p r a ct i ce

b . l e a r n e r  t r a i n i n g ,  e i t h e r  i n d i vi d u a l l y o r  w i t h  
I L C  st a f f  o r  t h e  cl a ssr o o m  t e a ch e r  ( o r  a  
co m b i n a t i o n  o f  t h e se )

c. u si n g  co n t e n t ,  ski l l  o r  t o p i c- b a se d  w o r ksh e e t s

W h i t e  ( 2 0 0 8 )  su p p o r t s t h i s w h e n  sh e  cl a i m s t h a t  
l a n g u a g e  l e a r n i n g  st r a t e g i e s co n t r i b u t e  t o  t h e  d o m a i n  o f  
i n d e p e n d e n t  l a n g u a g e  l e a r n i n g ,  a s l e a r n e r s n e e d  t o :  

“...develop the ability to engage with, interact with, 
and derive benefit from learning environments which 
are not directly mediated by the teacher … largely by 
constructing a personally meaningful interface with the 
learning context, and that strategies play a key role in 
this regard.” (p. 3).

O xf o r d  ( 2 0 0 8 )  si m i l a r l y r e i n f o r ce s t h e  va l u e  o f  st r a t e g i e s 
a n d  st a t e s:  

“Learning strategies (and their associated tactics) such 
as those in the metacognitive, affective, cognitive and 
social-interactional categories ... are crucial because 
they concretely help independent learners become 
autonomous” (p. 58).

N o t e  t h a t  e l e m e n t s o f  ( 3 ) ,  ( 4 ) ,  a n d  ( 5 )  a b o ve  a r e  a l so  
w e l l  c o v e r e d  i n  G a r d n e r  a n d  M i l l e r  ( 1 9 9 6 ) ,  W i l l i n g  ( 1 9 8 8  
& 1 9 8 9 )  a n d  o t h e r  m o r e  g e n e r a l  l e a r n i n g  s t u d e n t  r e s o u r c e s  
( C o t t r e l l ,  1 9 9 9 ;  L e w i s  &  R e i n d e r s ,  2 0 0 3 ;  B r o w n ,  2 0 0 2 ) .  
S o m e  c e n t r e s d i sp l a y a  se l e ct i o n  o f  t h e se  b o o ks,  p l u s 
VXggHVtLRn	 VKHHtV�	 anG	 VSHFLfiF	 aFtLYLtLHV	 tKat	 VtXGHntV	
m a y  c h o o s e  t o  t r y ,  a l o n g  w i t h  s o m e  b a c k g r o u n d  i n f o r m a t i o n  
a b o u t  h o w  a n d  w h y  t h e s e  m e t h o d s  c a n  w o r k .  T h i s  i n f o r m a t i o n  
i s u su a l l y a  co m b i n a t i o n  o f  sh e e t s m a d e  u p  b y t h e  ce n t r e  
st a f f  t h e m se l ve s,  a s w e l l  a s so m e  r e a d y- m a d e  sh e e t s 
f r o m  o t h e r  so u r ce s ( E l l i s &  S i n cl a i r ,  1 9 8 9 ;  W a r d  &  D a l e y ,  
1 9 8 8 ;  a n d  G a r d n e r  &  M i l l e r ,  1 9 9 6 ) .  
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6 . Interaction and  respect for other stu d ents
A s a l l  t e a ch e r s kn o w ,  cl a ss co n t a ct  h o u r s a l o n e  
a r e  n o t  e n o u g h  t o  e n a b l e  st u d e n t s t o  p a ss a  
co u r se  o f  l e a r n i n g ,  a n d  i t  i s i m p o r t a n t  f o r  l e a r n e r s 
t o  u n d e r st a n d  t h i s a s w e l l ,  a n d  t o  m a ke  u se  o f  
a n o t h e r  va l u a b l e  r e so u r ce  –  t h e i r  p e e r s.  T h i s i s 
e n co u r a g e d  i n  so m e  ce n t r e s b y o r g a n i si n g  t h e  
f u r n i t u r e  i n  su ch  a  w a y t h a t  a  se n se  o f  co m m u n i t y 
i s f o st e r e d  w h e n e ve r  p o ssi b l e  a n d  a p p r o p r i a t e ,  
a n d  b y p r o m o t i n g  co n ve r sa t i o n  g r o u p s a n d  
d i scu ssi o n s w i t h i n  t h e  ce n t r e .  A n o t h e r  i m p o r t a n t  
UHTXLUHPHnt	Rf	FRXUVH�	LV	fRU	OHaUnHUV	tR	UHVSHFt	
HaFK	RtKHU¶V	nHHGV	fRU	VSaFH	anG	TXLHt�	anG	tKLV	
ca n  b e  a ssi st e d  b y p l a n n i n g  sp a ce s f o r  l e ss n o i sy 
a r e a s a s yo u  e n t e r  f u r t h e r  w i t h i n  t h e  ce n t r e ,  a n d  
E\	VLgnagH	tR	UHPLnG	RtKHUV	tR	ZRUN	TXLHtO\	Ln	
ce r t a i n  a r e a s.  S o m e  ce n t r e s a l so  h a ve  se p a r a t e  
r o o m s w h i ch  ca n  b e  b o o ke d  f o r  n o i si e r  g r o u p  
w o r k a n d  sh a r e d  d i scu ssi o n s.

7 . S elf- evalu ation and  self- assessm ent
O n e  o f  t h e  m a i n  a t t r i b u t e s o f  b e i n g  a u t o n o m o u s 
a n d  b e i n g  a b l e  t o  u n d e r t a ke  su cce ssf u l  se l f - st u d y 
LV	tR	EH	aEOH	tR	VHOf�aVVHVV	anG	UHÀHFt	Rn	tKH	
n a t u r e  o f  l e a r n i n g  a n d  t h e  t a sks co m p l e t e d .  T h i s 
ca n  b e  e n co u r a g e d  i n  se ve r a l  w a ys:

a . b y p r o d u ci n g  sh e e t s o u t l i n i n g  t h e  p r o ce ss 

b . E\	KaYLng	a	TXLFN	FKHFNOLVt	fRU	VtXGHntV	RnFH	
t h e y co m p l e t e  a  se ct i o n  o f  w o r k  

c. E\	aVNLng	VtXGHntV	tR	UHÀHFt	Rn	tKH	YaOXH	Rf	tKH	
co m p l e t e d  t a sks a n d  w h a t  t h e y w o u l d  ch o o se  
t o  d o  i n  t h e  f u t u r e

8 . Peer su pport
O n e  o f  t h e  m o st  va l u a b l e  r e so u r ce s w i t h i n  
a  ce n t r e  i s t h e  l e a r n e r ' s o w n  p e e r  g r o u p  ( f o r  
a ssi st a n ce  a t  t h e  cu r r e n t  l e ve l )  a n d  t h e  g e n e r a l  
co l l e g i a l  b o d y o f  st u d e n t s ( f o r  a ssi st a n ce  w i t h  
cu r r e n t  l e a r n i n g  a n d  a l so  a s a  w a y o f  st r e t ch i n g  
t h e  l e a r n e r ' s b o u n d a r i e s si d e w a ys o r  u p w a r d s t o  
PRUH	GLffiFXOt	ZRUN�	ZKLFK	HnFRPSaVVHV	ORRNLng	
f o r w a r d  t o  f u t u r e  st u d i e s) .  T h i s p e e r  su p p o r t  w a s 
u n d e r t a ke n  i n  se ve r a l  w a ys:  

a . h a vi n g  b o o ka b l e  t u t o r i a l  r o o m s f o r  p a i r e d  o r  
sm a l l  g r o u p  w o r k
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b . h o st i n g  o r g a n i se d  sp e a ki n g / co n ve r sa t i o n /
d i scu ssi o n  g r o u p s.  O n ce  a g a i n  t h i s ca n  t a ke  
se ve r a l  d i f f e r e n t  f o r m a t s su ch  a s:  

i . se ssi o n s o r g a n i se d  b y t h e  ce n t r e  w i t h  
e i t h e r  p a i d  st a f f  o r  vo l u n t e e r s 

i i . se ssi o n s o r g a n i se d  b y a  S ch o o l  
o r  D e p a r t m e n t  ( su ch  a s B u si n e ss,  
T o u r i sm ,  S p o r t  a n d  L a n g u a g e ,  e i t h e r  
i n d e p e n d e n t l y o r  a l l  t o g e t h e r )                              

c. b e i n g  p a r t  o f  P A S S  ( P e e r  A ssi st e d  S t u d y 
S e ssi o n s) ,  a  vo l u n t a r y a c a d e m i c a ssi st a n ce  
p r o g r a m  t h a t  u t i l i se s p e e r - l e d  g r o u p  st u d y t o  
h e l p  st u d e n t s su cce e d ,  a n d  u su a l l y m a n a g e d  
a t  t h e  i n st i t u t i o n a l  a ca d e m i c su p p o r t  l e ve l

d . sh a r i n g  i n  ‘ f a n  t e a ch i n g ’  t a sks

e . OHaUnHUV	VLPSO\	aVNLng	TXHVtLRnV	Rf	RtKHU	
st u d e n t s a n d  o f f e r i n g  t o  a ssi st  o t h e r  st u d e n t s i n  
t h e  ce n t r e
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M a n y o f  t h e  ce n t r e s vi si t e d  h o st e d  a  r a n g e  o f  l e a r n i n g  
o p p o r t u n i t i e s a n d  a sso ci a t e d  a ct i vi t i e s so  t h a t  st u d e n t s 
FRXOG	 ³SLFN	 µn	PL[´	ZKat	 VXLtHG	 tKHP	EHVt�	 anG	 tU\	 RXt	
GLffHUHnt	 tHFKnLTXHV	 fRU	 OHaUnLng�	 SRPH	 Rf	 tKHVH	 ZHUH	
t o  a ss i st  t h e  l e a r n e r  i n  m e t a - co g n i t i ve  a w a r e n e ss a n d  
VtUatHg\	XVH	ZKLOH	RtKHUV	ZHUH	PRUH	VSHFLfiFaOO\	taUgHtHG	
o n  d i s cr e t e  l e a r n i n g  i t e m s a n d  ski l l s su ch  a s d i f f e r e n t  
w r i t i n g  st yl e s a n d  g e n r e s,  g r a m m a r  a n d  vo ca b u l a r y .  T h i s 
se ct i o n  w i l l  o u t l i n e  so m e  a ct i vi t i e s f o u n d  i n  t h e  ce n t r e s.

Advising

P r o vi d i n g  a d vi ce  f o r  l a n g u a g e  l e a r n i n g  t o o k m a n y f o r m s,  
f o r  e x a m p l e ,  f r o m  p r o vi si o n  o f  p l a n n i n g  sh e e t s,  st u d y 
ski l l s a n d  st r a t e g y a d vi s i n g  m a t e r i a l s,  t h r o u g h  p e e r  
VtXGHnt	LnLtLatLYHV�	tR	RnH�Rn�RnH	VHVVLRnV	ZLtK	TXaOLfiHG	
l a n g u a g e  a d vi so r s o r  l e a r n i n g  f a ci l i t a t o r s.

Learner training 

A t  s o m e  i n s t i t u t i o n s  a n  i m p o r t a n t  f u n c t i o n  o f  t h e  I L C  w a s  
t o  b r i d g e  t h e  g a p  b e t w e e n  l e a r n i n g  i n  t h e  c l a s s r o o m  a n d  
i n  t h e  I L C .  S t u d i e s  i n  t h e  I L C  c o m p l e m e n t e d  c l a s s r o o m  
w o r k ,  a n d  t e a c h e r s  c o n d u c t e d  a w a r e n e s s  b u i l d i n g  l e s s o n s  
o n  l a n g u a g e  l e a r n i n g  s k i l l s  a n d  s t r a t e g i e s  i n  t h e  c l a s s r o o m .  
S t u d e n t s  t h e n  p r a c t i s e d  t h e s e  s t r a t e g i e s  l a t e r  t h e m s e l v e s  i n  
t h e  I L C s .  T h i s  i s  o n e  g o o d  e x a m p l e  o f  a  w a y  o f  m a x i m i s i n g  
s t u d e n t  u s e  o f  t h e  I L C s  o u t s i d e  r e g u l a r  c l a s s  t i m e .

Activities2

In this section
` A d vising

` Learner training

` M ini lessons 

` W ork shops

` E x tension of 
classroom  learning  

` S tu d ent involvem ent
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“It has long been recognized that the most successful 
learners of languages are those who understand 
their own abilities and capacities well and who 
autonomously engage in systematic efforts within and 
beyond the classroom to reach self-determined goals 
of acquisition.” (Brown, 2002, p. vii).

Mini lessons 

S o m e  ce n t r e s h a d  sch e d u l e d  m i n i  l e sso n s t o  h e l p  
l e a r n e r s  u n d e r st a n d  a  n u m b e r  o f  co n ce p t s w i t h i n  e a ch  
ski l l s a r e a  o r  f o r  vo ca b u l a r y g a t h e r i n g  a n d  g r a m m a r  
kn o w l e d g e ,  a n d  t h e se  a l so  h e l p e d  t o  sca f f o l d  t h e m  i n t o  
co n t i n u i n g  se l f - se l e ct i n g  m a t e r i a l s.

E x am ples of m ini lessons from  the stu d y  are:

• 'HPRnVtUatLRn	Rf	OLVtHnLng	tHFKnLTXHV

• P r o n u n ci a t i o n  o f  a  se l e ct i o n  o f  w o r d s

• SSHFLfiF	gUaPPaU	LtHPV

• 'LffHUHnt	tHFKnLTXHV	tR	gatKHU	anG	NHHS	YRFaEXOaU\	
su ch  a s m i n d  m a p s,  w o r d  f a m i l i e s,  t o p i c l i st s,  w o r d  
ca r d s o n  a  r i n g ,  e t c.

• C u r r e n t  a f f a i r s,  d i scu ssi o n s a b o u t  w h a t  i s i n  t h e  
N e w s

• C o n ve r sa t i o n  t i p s

• T i p s f o r  h o w  t o  su cce e d  w i t h  d i f f e r e n t  w r i t i n g  st yl e s 
a n d  g e n r e s  
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Workshops

A  co m m o n  t h r e a d  f o r  se ve r a l  ce n t r e s w a s t o  h a ve  m o r e  
i n t e r a ct i ve  f o r m s o f  l e a r n e r - f o cu se d  w o r ksh o p s.  

E x am ples of w ork shops for speak ing  fou nd  at 
som e centres w ere:

• S t u d e n t s w e r e  i n  co n t r o l  o f  m a ki n g  a  g r o u p ,  
ch o o si n g  a  t o p i c,  se t t i n g  a  t i m e  a n d  t h e n  i n vi t i n g  a  
t e a ch e r  o r  a n  I L C - st a f f  m e m b e r  t o  f a ci l i t a t e

• T e a ch e r s i n vi t e d  a  sp e a ke r  t o  g i ve  a  sh o r t  t a l k,  t h e n  
st u d e n t s w e r e  b r o ke n  i n t o  sm a l l  g r o u p s e a ch  w i t h  
a  T u t o r i a l  A ssi st a n t  ( T A )  o r  L e a r n i n g  F a ci l i t a t o r  ( L F )  
t o  d i scu ss

• V o l u n t e e r s f r o m  t h e  w i d e r  co m m u n i t y ca m e  i n t o  t h e  
ce n t r e  a n d  j o i n e d  w e e kl y co n ve r sa t i o n  g r o u p s

• S t u d e n t s m a d e  cu e  ca r d s w i t h  co n ve r sa t i o n  
st a r t e r s a n d  co n t i n u e r s,  t o  u se  w i t h  o t h e r  st u d e n t s 
a n d  st a f f

• C l a ssr o o m  t e a ch e r s g a ve  T A s a n d  L F s t h e  r a n g e  
o f  t o p i cs a n d  ski l l s st u d e n t s h a ve  b e e n  w o r ki n g  
o n  d u r i n g  t h e  w e e k i n  cl a ss.  T h e se  co u l d  b e  
i n co r p o r a t e d  a n d  u se d  i n  sm a l l  g r o u p  d i scu ssi o n  
w o r ksh o p s t o  h e l p  m a ke  t h e  co n ve r sa t i o n  p r a ct i ce  
m o r e  r e l e va n t  t o  t h e i r  st u d i e s

Extension of classroom learning 

B e si d e s t h e  l e a r n e r  t r a i n i n g  w o r k a l r e a d y m e n t i o n e d ,  
st u d e n t s co u l d  co m p l e t e  w o r k i n  t h e  I L C s w h i ch  w a s 
b e g u n  i n  cl a ss o r  d o  t h e i r  h o m e w o r k.  S o m e  a l so  ch o se  
t o  d o  a ct i vi t i e s t h a t  r e i n f o r ce d  kn o w l e d g e  g a i n e d  i n  t h e  
cl a ssr o o m .  A  f e w  ce n t r e s o f f e r e d  su b st a n t i a l  w o r kb o o ks 
f o r  st u d e n t s t o  co m p l e t e  a t  e a ch  l e ve l  o f  E n g l i sh  a n d  
t h e se  w e r e  u se d  a s sca f f o l d i n g  t o o l s f o r  t h e  st u d e n t s.  
T h e y se r ve d  t o  f a m i l i a r i s e  st u d e n t s w i t h  a  r a n g e  o f  
m a t e r i a l s a n d  f a ci l i t i e s i n  t h e  ce n t r e  a n d  h e l p e d  st u d e n t s 
st a r t  t h i n ki n g  o f  w a ys o f  b e co m i n g  m o r e  a u t o n o m o u s,  
tKat	LV�	HnFRXUagLng	VHOf�HYaOXatLRn	anG	UHÀHFtLRn	OHaGLng	
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t o  t h e m  m a ki n g  t h e i r  o w n  d e ci si o n s a b o u t  t h e i r  f u t u r e  
st u d i e s  a n d  l e a r n i n g .

Student involvement

S o m e  ce n t r e s i n vo l ve d  l e a r n e r s i n  t h e  d a y- t o - d a y 
a ct i vi t i e s i n  t h e  ce n t r e .  E n g a g i n g  st u d e n t s i n  t h e  r u n n i n g  
o f  t h e  ce n t r e  o p t i m a l l y l e a d s t o  st u d e n t s d e ve l o p i n g  a  
f e e l i n g  o f  o w n e r sh i p  o ve r  t h e  ce n t r e  a n d  t h i s i s m u t u a l l y 
EHnHfiFLaO	 fRU	 VtXGHntV	 anG	 an	 ,/&�	 aV	 SKHHULn	 ������	
p o i n t s o u t :

 “...the advantages are many: students become more 
self-reliant and responsible...and they have more 
opportunities for getting to know the system well, and 
of influencing its development.” (p. 33).

M a ki n g  u se  o f  st u d e n t s f o r  cr e a t i n g  m a t e r i a l s a n d  
e xe r ci s e s i n  t h e  I L C  i s o n e  w a y o f  i n vo l vi n g  t h e m .  T h e  
r a t i o n a l e  b e h i n d  t h i s i s e xp l a i n e d  b y M a l co l m  ( 2 0 0 4 ) .  
S h e  p o i n t s o u t  t h a t  l e a r n e r s a r e  l e a r n i n g  l a n g u a g e s 
t h e m se l ve s so  t h e y kn o w  w h a t  m i g h t  w o r k b e st  f o r  o t h e r s 
t o o  a n d  t h e y a r e  o f t e n  w i l l i n g  t o  sh a r e  i d e a s a n d  t o  h e l p  
e a ch  o t h e r .  T h e y h a ve  ye a r s o f  e xp e r i e n ce  a s l a n g u a g e  
l e a r n e r s  a n d  h a ve  b e e n  e xp o se d  t o  a  va r i e t y o f  m a t e r i a l s 
a n d  l e a r n i n g  r e so u r ce s d u r i n g  t h i s p e r i o d .  T e a ch i n g  
o t h e r s i s a l so  a  g o o d  w a y t o  l e a r n  a n d  p r e p a r i n g  m a t e r i a l s 
fRU	 RtKHUV	 tR	XVH	 LV	 a	 fRUP	Rf	 tHaFKLng�	ZKLFK	 UHTXLUHV	
UHÀHFtLRn	 aV	 ZHOO	 aV	 VHOHFtLRn	 tR	 PaNH	 an	 HffHFtLYH	
p r o d u ct .  C u r r e n t  st u d e n t s kn o w  t h e  t a r g e t  l e a r n e r  g r o u p  
so  h a ve  a  g o o d  a p p r e ci a t i o n  o f  t h e i r  l i ke s,  d i sl i k e s,  
p r e f e r e n ce s a n d  i n t e r e st s.  S o m e  o t h e r  r e a so n s w h y t h i s 
f o r m  o f  a ct i vi t y i s so  va l u a b l e  a r e  t h a t  l e a r n i n g  i s 
i n d i vi d u a l i se d  t o  ca t e r  f o r  e a ch  st u d e n t ’ s n e e d s,  a n d  t h e  
l e a r n e r ’ s se l f - e st e e m ,  a n d  r e sp o n si b i l i t y f o r  l e a r n i n g  c a n  
b e  e n h a n ce d .  A s st u d e n t s a l so  n e e d  su p p o r t  a n d  p r a i se  
f o r  t h e i r  co n t r i b u t i o n s,  i n ce n t i ve s su ch  a s m a r ks o r  o t h e r  
f o r m s o f  r e co g n i t i o n  o f  st u d e n t s’  i n vo l ve m e n t  m i g h t  b e  
n e e d e d .
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M a l co l m  ( 2 0 1 1 )  l a t e r  e va l u a t e d  t h i s m o d e  o f  st u d e n t  
i n vo l ve m e n t  a n d  ca m e  t o  t h e  co n cl u si o n  t h a t  st u d e n t -
d r i ve n  i n i t i a t i ve s p r o ve  t h e  m o st  w o r t h w h i l e :  

“…true learner involvement depends on keeping 
channels open for the learners to contribute in a way 
consistent with their own particular wants and needs. 
In other words, a “bottom up” approach, originating 
from the students’ own ideas may be more valid than 
a “top down” one, based on instructors’ conceptions of 
what is needed to help students on the road to learner 
independence.” (p. 72).

T h e  c e n t r e s i n  t h i s st u d y h a d  d i f f e r e n t  l e ve l s o f  l e a r n e r  
e n g a g e m e n t  i n  t h e  m a n a g e m e n t  a n d  r u n n i n g  o f  t h e  
ce n t r e ,  so m e  p a i d  a n d  so m e  vo l u n t a r y .  S e ve r a l  u se d  
l e a r n e r s a s P e e r  T u t o r s ( P T s) ,  T u t o r i a l  A ssi st a n t s ( T A s)  
o r  L e a r n i n g  F a ci l i t a t o r s ( L F s) ,  t o  h e l p  f e l l o w  st u d e n t s 
e i t h e r  i n  cl a ss,  i n  l a n g u a g e  l a b s a n d  co m p u t e r  l a b s o r  i n  
t h e  l e a r n i n g  ce n t r e .  T h e y h e l p e d  r u n  vo ca b u l a r y g r o u p s,  
h e l p e d  st u d e n t s st u d y t h e  a ca d e m i c w o r d  l i st ,  f a ci l i t a t e d  
sp e a ki n g  g r o u p s,  h e l p e d  st u d e n t s t o  u se  t h e  m a t e r i a l s 
e f f e ct i ve l y ,   i n f o r m a l l y co m m u n i ca t e d  w i t h  st u d e n t s a n d  
h e l p e d  t h e m  t o  u se  ‘ f a n  t e a ch i n g ’ .

O t h e r  l e a r n e r  i n vo l ve m e n t  i n i t i a t i ve s n o t e d  i n  t h e  st u d y 
i n cl u d e d  a  r a n g e  o f  e xt r a - cu r r i cu l a r  a ct i vi t i e s su ch  a s:  

• L a n g u a g e  e xch a n g e

• P h o t o  co m p e t i t i o n s

• M o vi e  a n d  b o o k r e vi e w s p o st e d  o n  t h e  w a l l s 

• S ch o o l  b l o g s

• F a c e b o o k g r o u p s

• M a g n e t  b o a r d s f o r  p o e m s o r  o t h e r  g e n e r a l  m e ssa g e s

• ‘ O r g a n i c’  w h i t e b o a r d  co n ve r sa t i o n s t h a t  st u d e n t s 
ke e p  a d d i n g  t o

• O r i g a m i  co l l e ct i o n s

• S t u d e n t  p o st e r s o n  w a l l s
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• O p i n i o n  p o l l s

• S u g g e st i o n  b o xe s

• E va l u a t i o n  sh e e t s

• N o t i ce  b o a r d s

• S t u d y t i p s f r o m  st u d e n t s o n  d i sp l a y i n  t h e  ce n t r e

• C l a ssr o o m  p r o j e ct  b o a r d s

T h e  f o l l o w i n g  e xa m p l e s a r e  i n sp i r e d  b y M a l co l m  ( 2 0 0 4  
&  2 0 1 1 )  a n d  d e scr i b e  m a t e r i a l s st u d e n t s ca n  m a ke  f o r  
o t h e r  st u d e n t s t o  h e l p  i n cr e a se  st u d e n t  i n vo l ve m e n t  a n d  
u sa g e  o f  t h e  l e a r n i n g  ce n t r e .

R ead ing  ex ercises u sing :

1 . E x tracts from  a m ag azi ne -  a  w o r ksh e e t  w i t h  
tUXH�faOVH�	VKRUt	anVZHU	anG	YRFaEXOaU\	TXHVtLRnV	
ca n  b e  m a d e  t o  a cco m p a n y t h e  a r t i cl e .  

2 . Internet read ing s -  TXHVtLRnV	VLPLOaU	tR	tKRVH	
m e n t i o n e d  a b o ve  ca n  b e  p r o vi d e d  f o r  t h e  a r t i cl e .  
SRPH	H[HUFLVHV	Rf	tKLV	t\SH	Fan	EH	TXHVtLRn�
RnO\	VKHHtV	ZLtK	VtXGHntV	nHHGLng	tR	finG	tKH	
i n f o r m a t i o n  f r o m  w e b si t e s.  

3 . B ook s -  a  w o r ksh e e t  ca n  b e  cr e a t e d  b a se d  o n  a  
b o o k w i t h  l o t s o f  vi su a l  a i d s a n d  a  sm a l l  a m o u n t  
o f  t e xt .  T h i s w o r ksh e e t  ca n  i n cl u d e  s o m e  t r u e /
faOVH	TXHVtLRnV	RU	VXggHVtLRnV	aERXt	KRZ	tR	XVH	
t h e  b o o ks t o  i m p r o ve  E n g l i sh  ( f o r  e xa m p l e ,  r e a d  
a n d  su m m a r i ze  t h e  ch a p t e r s;  d i scu ss t h e  co n t e n t  
w i t h  a  p a r t n e r ;  l e a r n  n e w  vo ca b u l a r y) .  S u g g e st i o n  
sh e e t s a n d  g u i d e s ca n  b e  l a m i n a t e d  a n d  p u t  n e a r  
t h e  m a t e r i a l s.  
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G ram m ar ex ercises/ g u id es:

1 . Gap-fill exercises - a  sh o r t  a r t i cl e  se l e ct e d  f r o m  
a  n e w sp a p e r ,  o r  a n y o t h e r  so u r ce  f r o m  w h i ch  
se l e ct e d  g r a m m a t i ca l  i t e m s a r e  d e l e t e d  ( f o r  
e xa m p l e  p r e p o si t i o n s,  a r t i cl e s,  a ct i ve / p a ssi ve  ve r b  
f o r m s) .

2 . S entence- com b ining  ex ercises -  st u d e n t s w o r k 
a l o n e   o r  t o g e t h e r  ( p r e f e r a b l y)  t o  j o i n  t w o  l i st s o f  
h a l f  se n t e n ce s.

3 . G ram m ar g u id es - 	a	gXLGH	fRU	a	VSHFLfiF	
g r a m m a r  p o i n t  ca n  b e  m a d e  ( f o r  e xa m p l e  p a st  
o r  p r e se n t  p e r f e ct )  n o t i n g  t h e  p a g e s,  e xe r ci se s 
a n d  t e xt s w h e r e  t h e se  ca n  b e  f o u n d  i n  r e f e r e n ce  
b o o ks.  A n  i n t e r e st i n g  a n d  cr e a t i ve  g r a m m a r  g u i d e  
ca n  b e  m a d e  u si n g  o r i g a m i - st yl e  f o l d e d  p a p e r s,  
e a ch  o f  t h e m  e xp l a i n i n g  a  d i f f e r e n t  ve r b  t e n se ,  
ZLtK	an	H[aPSOH	anG	a	fiOO�Ln�tKH�EOanN	TXHVtLRn�	
T h e  f o l d e d  p a p e r  m u st  b e  u n f o l d e d  t o  r e a d  t h e  
H[SOanatLRn	anG	tKH	TXHVtLRn�	anG	tKH	anVZHU	LV	
o n  t h e  b a ck.  

W riting  practice:

1 . O u tlining  ex ercises -  st u d e n t s ca n  m a ke  a  
sa m p l e  o u t l i n e  f o r  a  p i e ce  o f  w r i t i n g .

2 . Letter w riting  -  st u d e n t s ca n  cr e a t e  a  m o d e l  f o r  
w r i t i n g  a  b u si n e ss l e t t e r .  

3 . W eb  g u id es -  f o r  u se f u l  i n t e r n e t  si t e s t o  a ssi st  
st u d e n t s w i t h  t h e i r  w r i t i n g .  

Listening  practice:

1 . R ecord ing  a tex t -  st u d e n t s w i t h  g o o d  
p r o n u n ci a t i o n  ca n  r e a d  a  t e xt  a n d  m a ke  a  g a p -
fiOO	H[HUFLVH�	

2 . Interview s -  FRPSUHKHnVLRn	TXHVtLRnV	Fan	
b e  m a d e  b a se d  o n  st u d e n t  i n t e r vi e w s o f  t h e i r  
t e a ch e r s,  t u t o r s,  o r  h i g h e r  l e ve l  l a n g u a g e  
st u d e n t s.  

3 . V id eo listening  -  st u d e n t s ca n  m a ke  e xe r ci se s 
f o r  n o t i n g  ke y w o r d s i n  a  se ct i o n  o f  a  vi d e o .   
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&RPSUHKHnVLRn	TXHVtLRnV	aERXt	tKH	ZKROH	YLGHR	
ca n  b e  m a d e  t o  h i g h l i g h t  ce r t a i n  ski l l s su ch  a s 
l i st e n i n g  f o r  m a i n  p o i n t s,  l i st e n i n g  f o r  g i st  e t c.

G am es:

1 . Card  or b oard  g am es -  st u d e n t s m a y w a n t  t o  
d o n a t e  o r  cr e a t e  g a m e s f o r  t h e  I L C ,  f o r  e xa m p l e ,  
SFUaEEOH�	0LnG	0a]H�	7KH	OattHU	KaV	TXHVtLRnV	
w r i t t e n  o n  n o t e  ca r d s w i t h  a n sw e r s o n  t h e  b a ck.
R u l e s f o r  t h e  g a m e  h a ve  t o  b e  m a d e  cl e a r  a n d  
tR	EH	PRUH	XVHfXO	tKH	TXHVtLRnV	VKRXOG	UHOatH	tR	
co u r se  t o p i cs.  

2 . R ole play s -  st u d e n t s ca n  m a ke  u p  cu e  ca r d s 
a n d  r o l e  p l a y t h e  si t u a t i o n  w r i t t e n  o n  i t .  O n ce  
a g a i n ,  u sa g e  w i l l  b e  m a xi m i se d  i f  t h e se  r e l a t e  t o  
st u d e n t s’  l i ve s o r  st u d i e s i n  s o m e  w a y .  

V ocab u lary :

1 . W ord  pu zzl es -  st u d e n t s ca n  m a ke  t h e i r  o w n  
m e n t a l  l i n g u i st i c ch a l l e n g e s a p p r o p r i a t e  t o  t h e i r  
l e ve l ,  co u r se s a n d  i n t e r e st s,  f o r  e xa m p l e ,  W o r d  
F i n d  -  si m p l e  cr o ssw o r d s w i t h  a  se cr e t  w o r d  i n  t h e  
m i d d l e .

2 . S pelling  ex ercises -  t h e se  a r e  b a se d  o n  
st u d e n t s’  vo ca b u l a r y co u r se  m a t e r i a l s a n d  
ca n  h a ve  l e t t e r s scr a m b l e d  o r  w o r d s d e l e t e d  
a l t o g e t h e r .

3 . Crossw ord s -  st u d e n t s ca n  u se  w e b si t e s f o r  
m a ki n g  cr o ssw o r d s f o r  e a ch  o t h e r ,  f o r  e xa m p l e ,  
f r o m h t t p : / / w w w . a r m o r e d p e n g u i n . co m / cr o ssw o r d /

O ther ex am ples of stu d ent involvem ent w ere:

1 . R ecom m end ing  b ook s for the ILC to hold .  

2 . M ak ing  versions of ILC orientation vid eos,  
scripted  and  d irected  b y  stu d ents.  

3 . Creating  ILC b rochu res.

4 . B eing  m em b ers of an ILC special interest 
g rou p.  
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5 . M ak ing  cu e card s to tak e ou t of the centre and  
ex tend  learning  in the w id er com m u nity  -  cu e s 
f o r  f r e e r  sp e a ki n g  p r a ct i ce  a r e  w r i t t e n  o n t o  ca r d s 
w h i ch  ca n  b e  l e n t  t o  st u d e n t s so  t h e y ca n  p r a ct i ce  
i n  a u t h e n t i c si t u a t i o n s,  l i ke  t h e  ca m p u s ca f é ,  t h e  
st u d e n t  co m m o n  r o o m ,  w i t h  l i b r a r y p e r so n n e l ,  e t c.

6 . Making flash cards for themselves and their 
peers -  ÀaVKFaUGV	aSSHaO	tR	VtXGHntV	ZLtK	YaU\Lng	
l e a r n i n g  st yl e s b e ca u se  t h e y ca n  b e  h a n d l e d  a n d  
m a n i p u l a t e d ,  t h e y i n vo l ve  a  vi su a l  m e m o r y ,  a n d  
ca n  b e  u se d  i n  g r o u p  si t u a t i o n s,  a n d  t h e y i n vo l ve  
sp o ke n  a n d  h e a r d  m e m o r y a s w e l l .  A  p r o b l e m  i s 
w r i t t e n  o n  o n e  si d e  o f  t h e  ca r d  a n d  t h e  a n sw e r  o n  
t h e  o t h e r  si d e ,  f o r  e xa m p l e :  

a . 9RFaEXOaU\	LtHP	�	GHfinLtLRn		

b . P i ct u r e  /  vo ca b u l a r y i t e m  

c. V o ca b u l a r y i t e m  /  n a t i ve  l a n g u a g e  t r a n sl a t i o n  

d . B a se  ve r b  f o r m  /  i r r e g u l a r  p a st  t e n se  f o r m  

e . N o u n  /  r e l a t e d  a d j e ct i ve  

f . A d j e ct i ve  /  o p p o si t e  

g . S e n t e n ce  w i t h  so m e  e l e m e n t  m i ssi n g  /  m i ssi n g  
i t e m

T h e se  ca r d s ca n  b e  u t i l i se d  i n  a  va r i e t y o f  w a ys:  

a . I n d i vi d u a l l y -  st u d e n t s ca n  t e st  t h e m se l ve s 
si l e n t l y o r  a l o u d  

b . ,n	SaLUV	RU	gURXSV	�	VtXGHntV	FKRRVH	a	TXL]	
PaVtHU	tR	aVN	tKH	TXHVtLRnV	anG	tKH	RtKHUV	
g i ve  t h e  a n sw e r s

c. S t u d e n t s ca n  u se  t h e m  f o r  f a st ,  co m p e t i t i ve  
g a m e s o r  sl o w ,  d e l i b e r a t e  c h e cks w i t h o u t  t i m e  
p r e ssu r e

M a n y o f  t h e  a ct i vi t i e s a n d  e xe r ci se s a va i l a b l e  t o  st u d e n t s 
i n  t h e  I L C s a l so  r e l a t e  t o  t h e  r a n g e  o f  ski l l s p r a ct i ce  w h i ch  
i s o u t l i n e d  i n  t h e  f o l l o w i n g  se ct i o n .
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Resources

A  h i g h l y- f u n ct i o n a l  a n d  w e l l - u t i l i se d  ce n t r e  n e e d s 
i n t e r e st i n g  a n d  u se f u l  r e so u r ce s a d a p t e d  t o  a  se l f -
st u d y si t u a t i o n ,  w h i ch  sh o u l d  u l t i m a t e l y a l so  e n co u r a g e  
a u t o n o m o u s l e a r n i n g .  T h e  r e so u r ce s sh o u l d  b e  
ca t a l o g u e d ,  cl e a r l y l a b e l l e d  a n d  co d e d  a cco r d i n g  t o  
l e ve l s,  ski l l s a n d  t o p i cs f o r  e a sy a cce ss b y l e a r n e r s 
h a vi n g  a  w i d e  r a n g e  o f  l a n g u a g e  a b i l i t i e s a n d  a ca d e m i c 
l i t e r a ci e s.  T h e  m o st  co m m o n  co d e s u se d  w e r e  co l o u r s,  
n u m b e r s o r  l e t t e r s,  o r  a  co m b i n a t i o n  o f  t h e se .  A n sw e r  
ke ys a r e  cr u ci a l  a s t h e y e n a b l e  l e a r n e r s t o  ch e ck t h e i r  
anVZHUV	 anG	 aVVHVV	 tKHLU	 RZn	 OHaUnLng�	 a	 SUHUHTXLVLtH	
EHfRUH	 tKH\	 Fan	 UHÀHFt	 Rn	 tKHLU	 OHaUnLng	 anG	 EHFRPH	
m o r e  a u t o n o m o u s.  

T h e r e  a r e  m a n y g o o d  se l f - st u d y r e so u r ce s r e a d i l y 
a va i l a b l e  f r o m  p u b l i sh e r s b u t  i t  m a y st i l l  b e  a  g o o d  i d e a  t o  
a d a p t  o r  m a ke  i n - h o u se  m a t e r i a l s f o r  se ve r a l  r e a so n s:  t o  
KHOS	FUHatH	a	FOHaU	SURfiOH	Rf	tKH	FHntUH�	tR	LnfRUP	VtXGHntV	
a b o u t  t h e  l o ca l  a r e a ,  t o  i n cl u d e  i n f o r m a t i o n  a b o u t  t h e  
l o ca l  cu l t u r e ,  t o  m o r e  cl o se l y a l i g n  t h e  r e so u r ce s w i t h  
t h e  l e a r n i n g  n e e d s a n d  st yl e s o f  t h e  l e a r n e r  co h o r t ,  o r  
fRU	RtKHU	SaUtLFXOaU	FHntUH�VSHFLfiF	SXUSRVHV�	$n	H[aPSOH	
o f  t h i s w o u l d  b e  r e so u r ce s d e ve l o p e d  i n  t h e  ce n t r e ,  
( w h e t h e r  su g g e st e d  b y o r  cr e a t e d  b y l e a r n e r s f o r  o t h e r  
l e a r n e r s ) ,  a n d  m a t e r i a l s cr e a t e d  b y cl a ss t e a ch e r s t h a t  
KaYH	 a	 SaUtLFXOaU	 Oa\�RXt	 VSHFLfiF	 tR	 tKH	 ,/&�	 SHYHUaO	
ce n t r e s  i n co r p o r a t e d  i n t o  t h e i r  p r a ct i ce  t h e  p o l i cy  o f  
u si n g  N e w  Z e a l a n d  o r  a t  l e a st  A u st r a l a si a n  m a t e r i a l s a n d  
r e so u r c e s i f  a t  a l l  p o ssi b l e ,  f o r  e xa m p l e ,  su b t i t l e d  m o v i e s,  

Resources, 
Materials and 
Equipment

3

In this section
` R esou rces

` Learning  
m aterials

` Technical 
eq u ipm ent

` R esou rces for 
lang u ag e sk ills 
practice
• S p e a ki n g  
• L i st e n i n g  
• R e a d i n g  
• W r i t i n g  
• G r a m m a r  
• V o ca b u l a r y

` O nline resou rces

` Com pu ter 
softw are

` Check list for 
m aterials and  
resou rces
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l i st e n i n g ,  p r o n u n ci a t i o n  a n d  r e a d i n g  t e xt s,  a n d  a  r a n g e  
Rf	PHGLa	fiOHV	�79�	UaGLR�	nHZVSaSHUV�	Paga]LnHV	HtF���	
T h e  u se  o f  l o ca l l y p r o d u c e d  m a t e r i a l s i s i m p o r t a n t  so  
t h a t  s t u d e n t s o f  t h e  l a n g u a g e  ca n  a l so  e xp e r i e n ce  a n d  
l e a r n  t h r o u g h  t h e  cu l t u r e  a n d  b e co m e  f a m i l i a r  w i t h  t h e  
A u st r a l a si a n  a cce n t .  T h i s i s p a r t i cu l a r l y p e r t i n e n t  f o r  t h e  
p r o ce ss o f  m i g r a n t  l a n g u a g e  l e a r n e r s’  so ci a l i sa t i o n  a n d  
co n st r u ct i o n  o f  i d e n t i t y ,  a s o u t l i n e d  b y R i l e y ( 2 0 0 3 ) :  

“There is, then, an increasing weight of evidence drawn 
from disciplines across the board that identity is socially 
constructed, that our sense of self can only emerge as the 
result of communicative interaction with others.“ (p. 102).

T h i s i n t e r a ct i o n  ca n  b e  m e d i a t e d ,  a t  l e a st  i n  p a r t ,  t h r o u g h  
t h e  m e ch a n i sm  o f  l a n g u a g e  l e a r n i n g  a n d  a d vi si n g  i n  
I L C s.  

Learning materials

I d e a l l y ,  l a n g u a g e  ce n t r e s,  a n d  o t h e r  m a i n st r e a m  su p p o r t  
ce n t r e s t o  a  l e sse r  d e g r e e ,  sh o u l d  o f f e r  m a t e r i a l s w i t h i n  
t h e  f o l l o w i n g  a r e a s:  

� M a t e r i a l s f o r  t h e  m a j o r  l a n g u a g e  ski l l s

- s p e a ki n g ,  i n cl u d i n g  p r o n u n ci a t i o n  

- l i st e n i n g  

- r e a d i n g   

- w r i t i n g ,  i n cl u d i n g  sp e l l i n g    

- g r a m m a r

- v o ca b u l a r y,  i n cl u d i n g  d i ct i o n a r y u se

� S t u d y ski l l s,  i n cl u d i n g  l e a r n i n g  t o  l e a r n  a n d  st r a t e g y 
t r a i n i n g

� N Z / O ce a n i a  co n t e n t  a n d  co n t e xt

� M e d i a ,  i n cl u d i n g  n e w sp a p e r s,  m a g a zi n e s,  j o u r n a l s,  
T V  a n d  r a d i o  p r o g r a m m e s

� E n g l i sh  f o r  A ca d e m i c P u r p o se s ( E A P )
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� (ngOLVK	fRU	SSHFLfiF	3XUSRVHV	�(S3��	tKat	LV�	
E n g l i sh  f o r  m a i n st r e a m  su b j e ct s a t  t h e  i n st i t u t i o n ,  
f o r  e xa m p l e ;  w o r kp l a ce ,  b u si n e ss,  m e d i ci n e ,  I T ,  
e n g i n e e r i n g ,  e t c.

� E xt e r n a l  e xa m  p r a ct i ce  ( f o r  e xa m p l e ,  I E L T S ,  T O E F L ,  
T O E I C ,  K E T ,  P E T ,  F C E ,  C A E  e t c. )  

� D V D s/ C D s,  i n cl u d i n g  l e ct u r e s,  d i scu ssi o n s,  so n g s,  
e n t e r t a i n m e n t  D V D s,  r e f e r e n ce  m a t e r i a l s e t c.

� C D - R O M s

� A ca d e m i c l i t e r a cy ,  su ch  a s  r e f e r e n ci n g  i n f o r m a t i o n ,  
r e se a r ch  ski l l s,  f o r m a l  w r i t i n g  st r u ct u r e s e t c.

� O n l i n e  r e so u r ce s

� C o m p u t e r  so f t w a r e  p r o g r a m m e s

Technical equipment

R e co r d e r s a n d  p l a ye r s f o r  l i st e n i n g  a n d  sp e a ki n g  
a ct i vi t i e s a r e  n e e d e d  i n  t h e  ce n t r e .  I n  t h i s d a y a n d  a g e  i t  
PLgKt	EH	tHPStLng	tR	HTXLS	tKH	,/&	RnO\	ZLtK	FRPSXtHUV	
a s t h e y ca n  p e r f o r m  b o t h  t h e se  f u n ct i o n s a n d  m o r e ,  a n d  
i t  i s i m p o r t a n t  t o  ke e p  ce n t r e s u p  t o  d a t e  w i t h  m o d e r n  
t e ch n o l o g y t o  e n su r e  h i g h  r a t e s o f  st u d e n t  u t i l i sa t i o n .  
H o w e ve r ,  o n e  h a s t o  b e  ca r e f u l  a b o u t  t h e  so m e t i m e s 
d i st r a ct i n g  m i su se  o f  co m p u t e r s.  I n  t h i s st u d y a  m i x o f  
t h e  f o l l o w i n g  t e ch n o l o g i ca l  d e vi ce s w a s n o t e d ;  a u d i o  
ca sse t t e  p l a y e r s,  T V s,  V i d e o  a n d  D V D  p l a ye r s,  C D  
p l a ye r s ,  M P 3  p l a ye r s,  d i g i t a l  r e co r d e r s a n d  co m p u t e r s,  
b o t h  P C s a n d  l a p t o p s.

Resources for language skills 
practice

Speaking

StXGLHV	Ln	an	,/&	nRt	RnO\	LnYROYH	TXLHt	aFtLYLtLHV	EXt	aOVR	
o f f e r  o p p o r t u n i t i e s  f o r  l e a r n e r s t o  st u d y a n d  p r a ct i se  
w h a t e v e r  p a r t  o f  l a n g u a g e  t h e y n e e d  a n d  w a n t  ( G a r d n e r  
&  M i l l e r ,  1 9 9 9 ) .  T h e r e f o r e  a n  i m p o r t a n t  a sp e ct  o f  m a n y 
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ce n t r e s i s t h e  co - o r d i n a t i o n  o f  co n ve r sa t i o n  a n d  
d i scu ssi o n  g r o u p s f o r  l e a r n e r s o f  E n g l i sh  w h o  d o  n o t  
h a ve  m a n y o p p o r t u n i t i e s o u t si d e  o f  cl a ss t o  p r a ct i se ,  a n d  
u se  t h e i r  E n g l i sh  n a t u r a l l y .  T h e se  ca n  t a ke  se ve r a l  f o r m s 
d e p e n d i n g  o n  t h e  n e e d s  o f  t h e  st u d e n t s a n d  t h e  
f a ci l i t a t i o n  ca p a ci t y o f  e a ch  i n st i t u t i o n .  T h i s i s a n  e sse n t i a l  
r o l e  f o r  t h e  I L C s i n  sp i t e  o f  t h e  ch a l l e n g e  o f  m e e t i n g  
sp e a k i n g  n e e d s i n  a  se l f - st u d y e n vi r o n m e n t .  

S om e ex am ples fou nd  in the stu d y  inclu d e:  

� C o n ve r sa t i o n  cl u b s,  w i t h  
sn a cks a n d  d r i n ks

� S p e a ki n g  a s a n  o p t i o n  i n  
sch e d u l e d  I L C  t i m e

� P r e - o r g a n i se d  sp e a ki n g  
t o p i cs f o r  t i m e t a b l e d  
g r o u p s,  r e l a t i n g  t o  
co u r se  w o r k

� L a n g u a g e  e xch a n g e  
sch e m e s,  t h a t  i s,  n a t i ve  
E n g l i sh  sp e a ke r s 
l e a r n i n g  o t h e r  l a n g u a g e s 
m a t ch e d  u p  w i t h  E n g l i sh  
l a n g u a g e  l e a r n e r s  

� C o m p u t e r  p r o g r a m m e s 
UHTXLULng	YHUEaO	
l a n g u a g e  i n p u t  f r o m  
st u d e n t s

� W o r ksh o p s

� C o n ve r sa t i o n  cl a sse s 
r u n  b y p e e r  st u d e n t s

� F o cu se d  sp e a ki n g  
p r a ct i ce  -  d e t e r m i n e d  
b y st u d e n t  ch o i ce  o f  
f o cu s su ch  a s a ccu r a cy ,  
ÀXHnF\�	aSSURSULatHnHVV	
( r e g i st e r ) ,  i n t o n a t i o n ,  
vo ca b u l a r y ,  a n d / o r  
g r a m m a r  e t c.

� P e e r  st u d e n t  sm a l l  
g r o u p  d i scu ssi o n s 

� C o n ve r sa t i o n  g r o u p s 
w i t h  T A s o r  L F s 

� E xt e r n a l  vo l u n t e e r  
co n ve r sa t i o n  p a r t n e r s

� P a i r  a n d  g r o u p  e xe r ci se s 
i n  a  sp e a ki n g  a r e a

T h e  I L C s a l so  h e l d  a  r a n g e  o f  p r o n u n ci a t i o n  p r a ct i ce  
m a t e r i a l s,  f o r  e xa m p l e :  o p p o r t u n i t i e s t o  r e co r d  w o r d s 
a n d  ch e ck t h e se  a g a i n st  a  m a st e r  r e co r d i n g ;  co m p u t e r  
p r o g r a m s f o r  sp e l l i n g ,  co m p r e h e n si o n ,  a n d  p r o n u n ci a t i o n  
SUaFtLFH�	anG	PaNLng	PS�	fiOHV	ZLtK	aXGaFLt\�

,n	 VRPH	 FHntUHV	 a	 VSHFLfiF	 VSHaNLng	 aUHa	 ZaV	 VHt	 XS	
f o r  p r o n u n ci a t i o n  a n d  ve r b a l  i n t e r a ct i o n .  I t  w a s e i t h e r  
i n  a  r o o m  o n  i t s o w n  o r  i n  a n  a r e a  w h e r e  t h e  sp e a k i n g  
a ct i vi t i e s d i d  n o t  d i st u r b  o t h e r s t o o  m u ch .  H o w e ve r ,  a  
co r n e r  o f  t h e  ce n t r e  w i t h  a  sm a l l  t a b l e ,  a  co u p l e  o f  ch a i r s,  
anG	a	VFUHHn	tR	gLYH	VRPH	SULYaF\�	Fan	aOVR	EH	VXffiFLHnt	
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fRU	tKLV	SXUSRVH�	7KH	aUHa	Fan	tKHn	EH	HTXLSSHG	ZLtK	a	
r e co r d i n g  a n d  p l a y i n g  d e vi ce  a n d  su p p l i e d  w i t h  p a i r  a n d  
sm a l l  g r o u p  e xe r ci se s,  t a sks,  a ct i vi t i e s a n d  g a m e s w i t h  
i n st r u ct i o n s a n d  e xp l a n a t i o n s.  M a n y t e a ch e r  r e so u r ce  
b o o ks h a ve  p h o t o co p i a b l e  b o a r d  g a m e s f o r  sp e a ki n g  
p r a ct i ce  w h i ch  ca n  b e  l a m i n a t e d  t o  m a ke  t h e m  l a st  l o n g e r .  

Listening 

L i st e n i n g  i s a  b i g  a r e a  o f  n e e d  f o r  st u d e n t s i n  m a n y 
FHntUHV	aV	VtXGHntV	finG	OLVtHnLng	SaUtLFXOaUO\	GLffiFXOt	anG	
t h e r e  h a v e  p r e vi o u sl y b e e n  ve r y f e w  o p p o r t u n i t i e s f o r  
a u t h e n t i c p r a ct i ce  i n  t h e i r  o w n  h o m e  e n vi r o n m e n t s.

L i st e n i n g  m a t e r i a l s ca n  b e  m a d e  f r o m  a  r a n g e  o f  
r e so u r c e s:

� A u t h e n t i c m a t e r i a l s su ch  a s T V  a n d  R a d i o  N e w s,  w i t h  
t r a n scr i p t s a n d / o r  e xe r ci se  sh e e t s

� B o o ks w i t h  a u d i o  a n d  t r a n scr i p t

� S o n g s w i t h  l yr i cs

� S h o r t  st o r i e s w i t h  a u d i o  a n d  t r a n scr i p t

� &KaStHUV	Rf	ERRNV�	ZLtK	aXGLR	fiOHV	anG	tUanVFULStV

� SSHFLfiF	VHOf�VtXG\	PatHULaOV	fURP	GLffHUHnt	SXEOLVKHUV

� T e st s  o r  e xa m  p r a ct i ce

� M o vi e s w i t h  t r a n scr i p t s o r  st u d y  g u i d e s a n d  w o r k 
sh e e t s

� I n - h o u se  m a t e r i a l s u se d  i n  t h e  c l a ssr o o m  

� I n - h o u se  m a t e r i a l s d e ve l o p e d  e sp e ci a l l y f o r  u sa g e  i n  
t h e  I L C

� O n - l i n e  l i st e n i n g  ( se e  r e co m m e n d e d  w e b  si t e s l a t e r  i n  
t h e  se ct i o n )
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S tu d ents in som e ILCs w ere ad vised  to k eep a 
record  of their listening  in a d iary  and  to inclu d e the 
follow ing  inform ation:

� D a t e  a n d  t h e  t i m e  t h e y b e g a n  a n d  t h e  t i m e  t h e y 
finLVKHG	

� T yp e  o f  m a t e r i a l  a n d  t h e  t i t l e  i f  a va i l a b l e  

� 7KHLU	OLVtHnLng	VtUatHgLHV�	UHaFtLRnV	anG	TXHVtLRnV	

� W h a t  t h e y l e a r n e d  f r o m  t h e  l i st e n i n g

M ore ex am ples of listening  activities stu d ents can 
choose to d o in the ILC.

� Choose a rad io ad  in w hich people are talk ing
$nVZHU	TXHVtLRnV	OLNH�	:Kat	LV	EHLng	aGYHUtLVHG"		
D e scr i b e  t h e  p e o p l e ,  t h e i r  r e l a t i o n sh i p  a n d  t h e  
si t u a t i o n .  T h e n  t r a n scr i b e  t h e  co n ve r sa t i o n .  T h e  I L C  
sh o u l d  p r o vi d e  a  r e co r d i n g  o f  co m m e r ci a l s o r  r e f e r  t o  
a  w e b si t e .  

� Choose an ad  from  a com m ercial TV  record ing
$nVZHU	TXHVtLRnV	OLNH�	:K\	GLG	\RX	FKRRVH	tKLV	
a d ?  W h a t  d i d  yo u  l i ke  a b o u t  i t ?  D o e s t h e  a d  t e l l  yo u  
a n y t h i n g  a b o u t  N Z  cu l t u r e ?  

� Listen to the R ad io N ew  Z ealand  N ew s and / or 
W eather
$nVZHU	TXHVtLRnV	OLNH�	:Kat	GLG	\RX	OHaUn	fURP	Lt"	
W r i t e  d o w n  a t  l e a st  t h r e e  t h i n g s t h a t  yo u  r e m e m b e r  
f r o m  t h e  l i st e n i n g .  T h e  T V  n e w s i s e sp e ci a l l y u se f u l  
b e c a u se  i t  h a s m a n y vi su a l  cl u e s a s w e l l ,  a n d  
so m e t i m e s i n cl u d e s ca p t i o n s.

� Choose a favou rite song  in E ng lish and  
transcrib e it
T h e y ca n  ch e ck t h e i r  o w n  w o r k a g a i n st  t h e  l yr i cs t o  
t h e  so n g .  C h o o se  t w o  o r  t h r e e  so u n d s t o  w o r k o n  a n d  
i m p r o ve .  L i st e n  t o  a n y E n g l i sh  so n g ,  p a yi n g  a t t e n t i o n  
t o  t h e se  so u n d s w h e n e ve r  t h e y o ccu r  i n  t h e  so n g .  
W r i t e  d o w n  a l l  t h e  w o r d s w i t h  t h e  so u n d s ch o se n .  
&KHFN	E\	ORRNLng	at	tKH	O\ULFV	anG	UHÀHFtLng	Rn	tKHLU	
e f f o r t s.
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Guidelines for Maximising Student Use of Independent Learning Centres

�� Choose an audio recording 
Listen to an excerpt at least ten times over a	
period of several days. The task is to write down 
something new each time they listen to it.

�� Listen to a weather forecast in English on any 
news broadcast 
Write down the temperatures and conditions of at 
least two cities. Compare the weather in these cities 
to the weather in their own town for the same day.

�� Watch sports on TV or the computer 
Write down notes about what was heard and answer 
questions like: What teams played this week? What 
were some of the scores? 

�� Choose one of the TV series held by the ILC 
For example, Shortland Street, Outrageous Fortune, 
Friends, Lost etc. Watch it and choose one scene. 
Describe the people, their relationship and the 
situation, then transcribe two minutes of it, and find 
any idioms and colloquialisms.

�� Choose a movie in the ILC and arrange to watch it 
once with other students 
The following week choose three scenes from the 
movie. Describe the people, their relationship and the 
situation. Transcribe the scenes together. Then try to 
act out one of the scenes. 
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Reading

$	gRRG	 LGHa	 LV	 tR	 aUUangH	 fRU	 a	 VSHFLaO�	 TXLHtHU�	 SOaFH	
f o r  r e a d i n g  i n  t h e  I L C .  F r o m  t h e  ce n t r e s vi si t e d ,  r e a d i n g  
aUHaV	ZHUH	HTXLSSHG	ZLtK	VRPH	RU	aOO	Rf	 tKH	 fROORZLng�	
co m f o r t a b l e  f u r n i t u r e ,  r e a d i n g  l a m p s,  a u d i o  p l a ye r s a n d  
a  w i d e  a r r a y  o f  r e a d i n g  m a t e r i a l s ,  b o t h  i n f o r m a l  a n d  f o r m a l  
a t  a l l  l e ve l s.  

S om e ex am ples of read ing  m aterials in the ILCs:

� SSHFLfiF	UHaGLng	VNLOOV	SUaFtLFH	ERRNV

� N e w sp a p e r s a n d  m a g a zi n e s a n d  o t h e r  a u t h e n t i c 
m a t e r i a l s -   f o r  e xa m p l e ,  a  r e ci p e  f r o m  a  m a g a zi n e  o r  
f r o m  t h e  i n t e r n e t  f o r  st u d e n t s t o  u se  a t  h o m e  

� G e n e r a l  r e a d i n g  -  r e a d e r s i n  t h e  I L C ,  so m e  g r a d e d  
anG	VRPH	ZLtK	aXGLR�	SOXV	RtKHU	fiFtLRn	anG	nRn�fiFtLRn	
a va i l a b l e  i n  t h e  l i b r a r y

� I n t e r n e t  a r t i cl e s a n d  i t e m s -  g u i d e s a b o u t  u se f u l  
w e b si t e s f o r  a r t i cl e s,  j o ke s,  ch a t  r o o m s,  i n f o r m a t i o n  o n  
co u n t r i e s a n d  cu l t u r e ,  e t c.

� P u b l i c se r vi ce  i n f o r m a t i o n  -  f r o m  t h e  G o ve r n m e n t ,  
D e p a r t m e n t  o f  I n t e r n a l  A f f a i r s,  C i t y C o u n ci l  e t c.

� I n t e r n e t - b a se d  p r o g r a m m e s -  f o r  e xa m p l e ,  
³1HZVaGHPLF´

T h e  I L C  c a n  p r o v i d e  p u r p o s e - m a d e  m a t e r i a l s  f o r  r e a d i n g  
s k i l l s  p r a c t i c e  -  e i t h e r  r e a d y - m a d e  c o m m e r c i a l  p u b l i c a t i o n s  
o r  m a d e  b y ce n t r e  st a f f  f r o m  a  se l e ct i o n  o f  m a t e r i a l s,  w i t h  
d e t a i l e d  t i p s ,  i d e a s  a n d  e x p l a n a t i o n s ,  o f t e n  e n c o m p a s s i n g  
t h e  f o l l o w i n g  ski l l s a r e a s:  

� S h o r t  t e xt s su i t a b l e  f o r  previewing ,  w i t h  cl e a r  t i t l e s,  
se c t i o n  h e a d i n g s,  a n d  p h o t o  ca p t i o n s f o r  r e vi e w i n g  t o  
e n a b l e  a  se n se  o f  t h e  st r u ct u r e  a n d  co n t e n t  o f  a  t e xt  

� T e xt s w i t h  st u d e n t - ce n t r e d  t o p i cs f o r  predicting ,  i n  
w h i ch  l e a r n e r s ca n :

- u se  t h e i r  kn o w l e d g e  o f  t h e  su b j e ct  m a t t e r  t o  m a ke  
p r e d i c t i o n s  a b o u t  c o n t e n t  a n d  v o c a b u l a r y  a n d  c h e c k  
c o m p r e h e n s i o n
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- u s e  t h e i r  kn o w l e d g e  o f  t h e  t e xt  t yp e  a n d  p u r p o se  t o  
m a ke  p r e d i ct i o n s a b o u t  d i sco u r se  st r u ct u r e

- u s e  kn o w l e d g e  a b o u t  t h e  a u t h o r  t o  m a ke  p r e d i ct i o n s 
a b o u t  w r i t i n g  st yl e ,  vo ca b u l a r y,  a n d  co n t e n t  

� S h o r t  t e xt s f o r  skimming p r a ct i ce ,  o r  r e a d i n g  f o r  
gLVt�	7KHVH	VKRXOG	KaYH	VHt	TXHVtLRnV	VR	VtXGHntV	
Fan	UHaG	tKURXgK	tKH	ZKROH	tH[t	TXLFNO\	anG	gaLn	a	
g e n e r a l  i d e a  o f  t h e  m e a n i n g .  T h e y sh o u l d  a l so  h a ve  
a n  a n sw e r  ke y a t  t h e  b a ck

� T e xt s  f o r  scanning�	RU	UHaGLng	tR	finG	VSHFLfiF	GHtaLOV�	
ZLtK	TXHVtLRnV	anG	LnVtUXFtLRnV	tR	ORRN	fRU	NH\	ZRUGV	
tR	KHOS	finG	tKH	anVZHU	

� 7H[tV	anG	TXHVtLRnV	tR	XVH	ZKHn	guessing from 
context.  A s w i t h  p r e d i ct i n g ,  st u d e n t s sh o u l d  b e  
e n co u r a g e d  t o  u se  p r i o r  kn o w l e d g e  o f  t h e  su b j e ct  
a n d  t h e  i d e a s i n  t h e  t e xt  a s cl u e s t o  t h e  m e a n i n g s o f  
u n kn o w n  w o r d s,  i n st e a d  o f  st o p p i n g  t o  l o o k t h e m  a l l  
u p  

� T e xt s  t o  p r a ct i se  paraphrasing .  T h e se  ca n  h a ve  
i n st r u ct i o n s a n d  a  m o d e l  f o r  h o w  t o  st o p  a t  t h e  e n d  
o f  a  se ct i o n  t o  ch e ck co m p r e h e n si o n  b y r e st a t i n g  t h e  
i n f o r m a t i o n  a n d  i d e a s i n  t h e  t e xt

� T a sks  f o r  knowledge transfer	fURP	a	fiUVt	OangXagH	tR	
E n g l i sh .  S t u d e n t s ca n  r e a d  a  st o r y i n  a  n e w sp a p e r  
Ln	tKHLU	RZn	OangXagH	fiUVt	anG	tKHn	UHaG	tKH	VaPH	
st o r y i n  a n  E n g l i sh  n e w sp a p e r .  M o st  o f  t h e  st o r y 
w i l l  p r o b a b l y b e  t h e  sa m e ,  so  t h e  st o r y i n  t h e i r  o w n  
l a n g u a g e  w i l l  h e l p  t h e m  t o  p r e p a r e  f o r  r e a d i n g  
i n  E n g l i sh  -  i t  w i l l  g i ve  t h e m  vo ca b u l a r y ,  so  w h e n  
t h e y r e a d  t h e  E n g l i sh  st o r y a n d  t h e r e  i s so m e  
vo ca b u l a r y t h a t  t h e y d o  n o t  kn o w ,  t h e n  t h e y ca n  u se  
t h e i r  kn o w l e d g e  o f  t h e  st o r y t o  g u e ss w h a t  t h e  n e w  
vo ca b u l a r y m i g h t  b e  
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Writing

W r i t i n g  p r a ct i ce  i n  a  se l f - st u d y si t u a t i o n  p r e se n t s a  
ch a l l e n g e  a s st u d e n t s so m e t i m e s n e e d  t h e i r  w r i t i n g  
ch e ck e d  a n d  t h e  ce n t r e  m a y n o t  w a n t  t o  t a ke  o n  t h i s 
p o t e n t i a l l y co n si d e r a b l e  w o r kl o a d .  V a r i o u s ce n t r e s i n  t h i s 
st u d y so l ve d  t h i s i n  a  r a n g e  o f  w a ys a s sh o w n  b e l o w :

� T h e  I L C  g a ve  so m e  g u i d a n ce  f o r  w r i t i n g  i f  t i m e  
aOORZHG�	)RU	H[aPSOH�	anVZHU	VKRUt�HaV\	TXHVtLRnV�	
VSHOOLng	RU	finGLng	UHVRXUFHV	fRU	VHOf�FRUUHFtLRnV

� S t u d e n t s m a d e  u se  o f  t h e  m a t e r i a l s a n d  d i d  t h e i r  
w r i t i n g  i n  t h e  I L C ,  a n d  t h e n  h a n d e d  i t  i n  t o  t h e i r  cl a ss 
t e a ch e r

� P e e r  f e e d b a ck -  A  m o r e  i n f o r m a l  m e t h o d  f o r  st u d e n t s 
t o  g i ve  a n d  r e ce i ve  f e e d b a ck o n  t h e i r  w r i t i n g  w a s 
t o  e n co u r a g e  t h e m  t o  co m m e n t  o n  o t h e r  st u d e n t s’  
w r i t i n g  o n  d i sp l a y i n  t h e  I L C

� S t u d e n t s co u l d  b e  i n vo l ve d  i n  a  “ W r i t i n g  ch e cki n g  
VHUYLFH´	fURP	ZKLFK	tKH\	XOtLPatHO\	gaLnHG	GHHSHU	
kn o w l e d g e .  E xa m p l e s o f  h o w  t h i s w a s d o n e  a r e :

- c o p i e s o f  st u d e n t s’  t e xt s w e r e  ke p t  i n  t h e  I L C  f o r  
o t h e r  st u d e n t s t o  ch e ck

- a n  o n - l i n e  w i ki  f o r  sh a r i n g  t e xt s a n d  co r r e ct i n g  e a ch  
o t h e r ’ s w r i t i n g  w a s se t  u p

- s t u d e n t s  w e r e  i n v o l v e d  i n  c o r r e c t i n g  w r i t i n g  t h r o u g h  
e - m a i l s o r  M o o d l e  si t e s

E x am ples of w riting  m aterials the ILCs provid ed :

� M o d e l s w i t h  t yp i ca l  f o r m a t ,  e xp l a n a t i o n s a n d  
i n st r u ct i o n s f o r  t e xt  t yp e s su ch  a s:

- n a r r a t i ve
- e xp o si t i o n
- e xp l a n a t i o n
- r e co u n t i n g / r e p o r t e d  sp e e ch
- i n f o r m a t i o n  r e p o r t s
- p r o ce d u r e
- d i scu ssi o n
- m e m o s/ l e t t e r s
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� B o o ks o r  i n - h o u se  m a t e r i a l s t h a t  co m b i n e d  ski l l s 
( w r i t i n g  a n d  r e a d i n g ,  w r i t i n g  a n d  g r a m m a r ,  o r  sp e l l i n g  
a n d  p r o n u n ci a t i o n )

� I n st r u ct i o n s a b o u t  h o w  st u d e n t s co u l d  ke e p  a  l o g  b o o k 
f o r  w r i t i n g

� I n f o r m a t i o n  o n  w r i t i n g  st r a t e g i e s

� I n st r u ct i o n s a b o u t  f r e e  w r i t i n g  o r  j o u r n a l  w r i t i n g  f o r  5  -  
1 0  m i n u t e s e a ch  d a y o n  w h a t e ve r  t o p i c t h e y ch o o se  

� R e a d y- m a d e  p o st  ca r d s;  st u d e n t s w e r e  e n co u r a g e d  t o  
w r i t e  p o st  ca r d s o r  l e t t e r s t o  e a ch  o t h e r .  T h e se  w e r e  
o n  d i sp l a y i n  t h e  I L C  a s m o d e l s f o r  o t h e r s

� P a p e r  f o r  st u d e n t s t o  w r i t e  r e vi e w s a n d  
r e co m m e n d a t i o n s f o r  b o o ks w a s p r o vi d e d .  T h e  I L C  
d i sp l a ye d  t h e se  i n  a n  a r e a  cl o se  t o  t h e  r e a d e r s 

� S t u d e n t s w r o t e  r e vi e w s a n d  i d e a s o f  Y o u T u b e  cl i p s 
t h a t  o t h e r  st u d e n t s m i g h t  l i ke  t o  w a t ch

� S t u d e n t s w r o t e  m e ssa g e s t o  o t h e r  st u d e n t s a n d  
e xp l a i n e d  w h a t  t h e y w e r e  l e a r n i n g  ( a  f o r m  o f  p e e r  
t e a ch i n g )

� B o o ks a n d  m a t e r i a l s a b o u t  t h e  w r i t i n g  p r o ce ss

� H a n d - w r i t i n g  m o d e l s f o r  st u d e n t s w h o  h a ve  d i f f e r e n t  
ZULtLng	VFULStV	Ln	tKHLU	fiUVt	RU	RtKHU	OangXagHV

� P u n ct u a t i o n  g u i d e s a n d  e xe r ci se s w h i ch  sh o w  w h y 
co r r e ct  p u n ct u a t i o n  i s i m p o r t a n t

� M a t e r i a l s a n d  m o d e l s f o r  w r i t i n g  r e se a r ch  p a p e r s,  
e ssa ys,  l e t t e r s e t c.  

� T i p s a b o u t  w e b si t e s f o r  w r i t i n g  

� C o m p u t e r  so f t w a r e  f o r  w r i t i n g ,  su ch  a s I ssu e s i n  
E n g l i sh ,  S p e l l i n g  F u si o n ,  E A S E  e t c.

� $XtKHntLF	fRUPV	fRU	VtXGHntV	tR	SUaFtLVH	fiOOLng	Ln

� 1HZVSaSHU	aUtLFOHV	ZLtK	TXHVtLRnV	aV	SURPStV	fRU	
w r i t i n g

� A  F a ce b o o k si t e  w h i ch  e n co u r a g e d  w r i t t e n  
co m m u n i ca t i o n

� A  n e w sl e t t e r  t o  w h i ch  st u d e n t s c o u l d  co n t r i b u t e

� A  m a g n e t  b o a r d  w i t h  l e t t e r s a n d / o r  w h o l e  w o r d s t o  u se  
t o  w r i t e  p o e t r y o r  m e ssa g e s
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Grammar 

M a t e r i a l s  t h a t  s u p p o r t  s t u d e n t s ’  u n d e r s t a n d i n g  o f  g r a m m a r  
sh o u l d  b e  p r o vi d e d  i n  t h e  I L C ,  b u t  st u d e n t s m a y a l so  
n e e d  h e l p  w i t h  i d e n t i f yi n g  t h e i r  o w n  g r a m m a r  p r o b l e m s.  
S o m e  g r a m m a r  b o o ks h a ve  u n i t s o n  “ t e st  yo u r  g r a m m a r  
NnRZOHGgH´	fURP	ZKLFK	VtXGHntV	GHFLGH	tR	OHaUn	gUaPPaU	
i t e m s i n  i so l a t i o n  ( S w a n  &  W a l t e r ,  1 9 9 7 ) .  T h e se  b o o ks 
se e m  ve r y p o p u l a r  w i t h  st u d e n t s;  h o w e ve r ,  t h e  I L C  
sh o u l d  a l so  p r o vi d e  m a t e r i a l s t h a t  e n co u r a g e  st u d e n t s t o  
l e a r n  g r a m m a r  i n  co n t e xt ,  f o r  e xa m p l e :

� S t u d y g u i d e s f o r  l e a r n i n g  g r a m m a r  

� R e f e r e n ce  b o o ks,  b o t h  g r a m m a r - o n l y b o o ks a n d  a l so  
t h o se  w i t h  a  co m b i n a t i o n  o f  g r a m m a r  a n d  l a n g u a g e  
ski l l s p r a ct i ce   

� R e a d e r s f o r  st u d e n t s t o  e xp e r i e n ce  g r a m m a r  i n  u se

� SSHFLfiF	gUaPPaU	ZHEVLtHV	anG	VLtHV	ZKHUH	Lt	LV	
e m b e d d e d

� SSHFLfiF	FRPSXtHU	VRftZaUH	fRU	gUaPPaU	SUaFtLFH

� P o st e r s sh o w i n g  g r a m m a r  i n  u se  ca n  b e  d i sp l a ye d  i n  
t h e  I L C  t o  r a i se  a w a r e n e ss o f  ce r t a i n  g r a m m a r  i t e m s 

� E xe r ci se s t h a t  r e l a t e  f o r m  t o  m e a n i n g  a n d  u se ,  w i t h  
a n  o u t l i n e  o f  t h e  g r a m m a r  p o i n t  a n d  e xa m p l e s g i ve n ,  
su c h  a s:  

- a  t a sk t o  p r a ct i ce  t h e  g r a m m a r  p o i n t  w i t h  a  p e e r  
u si n g  t h e  e xa m p l e s 

- a  t a sk i n  w h i c h  st u d e n t s ca n  p r a ct i se  t h e  g r a m m a r  
i t e m  m o r e

� E xe r ci se s t h a t  r e l a t e  t h e  u se  o f  t h e  g r a m m a r  i t e m  t o  
m e a n i n g  a n d  f o r m ,  w i t h  a n  o r a l  o r  w r i t t e n  i n p u t  f r o m  
a  c h o s e n  t o p i c  ( a u d i o t a p e  o r  r e a d i n g  se l e ct i o n  w h i ch  
ca n  b e  f r o m  d i f f e r e n t  g e n r e s a n d  a t  d i f f e r e n t  l e ve l s) ,  
su c h  a s:  

- a  t a sk t o  a n a l yse  h o w  a n d  w h y t h e  g r a m m a r  i t e m  
w a s u se d ;  t o  b e co m e  a w a r e  o f  m e a n i n g  a n d  f o r m

- a  t a sk f o r  st u d e n t s t o  p r a ct i ce  t h e  g r a m m a r  p o i n t  
i n  a  co m m u n i ca t i ve  si t u a t i o n  w h i ch  f o cu se s o n  t h e  
t o p i c 

A poster for verb tenses 
found in one of the ILCs 
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Vocabulary

L e a r n i n g  vo ca b u l a r y i s a n  i m p o r t a n t  su b - ski l l  i n  l a n g u a g e  
l e a r n i n g .  M a n y I L C s p r o vi d e d  a  r a n g e  o f  r e so u r ce s a n d  
m a t e r i a l s t o  su p p o r t  st u d e n t s’  l e a r n i n g  a n d  e n co u r a g e d  
r e vi si o n  t o  e n su r e  r e t e n t i o n .  I t  w a s n o t e d  t h a t  vo ca b u l a r y 
m a t e r i a l s i n  t h e  I L C s f e l l  w i t h i n  t h e  f o u r  st r a n d s i n  b a l a n ce d  
l a n g u a g e  l e a r n i n g ,  a s o u t l i n e d  b y N a t i o n  ( 2 0 0 1 ) .  

7KH	fiUVt	VtUanG	LV	learning from comprehensible meaning 
focused input.  W i t h  r e sp e ct  t o  t h i s st r a n d ,  I L C s p r o vi d e d  
a  va r i e t y o f  t e xt s o n  i n t e r e st i n g  st u d e n t - f o cu se d  t o p i cs.  
S t u d e n t s w e r e  e n co u r a g e d  t o  ch o o se  a  t e xt  w i t h  o n l y 5 %  
u n kn o w n  w o r d s.  T h e y a l so  h a d  t o  ch o o se  t e xt s w i t h i n  
t h e i r  l e ve l  o r  a t  a  l o w e r  l e ve l ,  a n d  f o cu s o n  u n d e r st a n d i n g  
t h e  t e xt  m o r e  t h a n  st u d yi n g  t h e  u n kn o w n  vo ca b u l a r y .  
T h e y t h e n  l e a r n e d  t h e  vo ca b u l a r y b y i n f e r r i n g  m e a n i n g  
a n d  g u e ssi n g  f r o m  co n t e xt .

T h e  se co n d  st r a n d  i s form focused learning ,  w h e r e b y  
st u d e n t s l e a r n  vo ca b u l a r y b y d i r e ct  st u d y o f  v o c a b u l a r y ,  
i n c l u d i n g  t h e  s t u d y  o f  t h e  f o r m ,  m e a n i n g ,  u s a g e ,  w o r d  f a m i l i e s ,  
a n d  b u i l d i n g  u p  d e e p  k n o w l e d g e  t h r o u g h  w o r d  a s s o c i a t i o n s .  I L C s  
v i s i t e d  h a d  v a r i o u s  w o r d  l i s t s ,  d i c t i o n a r i e s ,  t e s t  y o u r  v o c a b u l a r y  
k n o w l e d g e  b o o k s ,  g r i d s  t o  u s e  f o r  a n a l y s i n g  v o c a b u l a r y  i t e m s ,  
v o c a b u l a r y  s o f t w a r e ,  t i p s  o f  u s e f u l  w e b s i t e s ,  a n d  t h e s a u r u s e s .

T h e  t h i r d  s t r a n d  f o c u s e s  o n  meaningful output a n d  i n c l u d e s  
p r a c t i c e  i n  c o n v e y i n g  m e a n i n g f u l  i n f o r m a t i o n .  A c c o r d i n g  t o  
N a t i o n  ( 2 0 0 1 ) ,  l e a r n e r s  f o c u s  o n  w o r d s  i n  a  d i f f e r e n t  w a y  
w h e n  t h e y  p r a c t i s e  p r o d u c t i v e  s k i l l s  ( s p e a k i n g  a n d  w r i t i n g )  
t h a n  w h e n  t h e y p r a ct i se  r e ce p t i ve  ski l l s ( l i st e n i n g  a n d  
r e a d i n g ) ,  t h a t  i s,  t h e y sp e a k l i ke  a  l i st e n e r  a n d  w r i t e  l i ke  
a  r e a d e r .  S o m e  I L C s su p p o r t e d  st u d e n t s’  vo ca b u l a r y 
l e a r n i n g  b y p r o vi d i n g  o p p o r t u n i t i e s f o r  p r a ct i si n g  t h e  
p r o d u ct i ve  ski l l s,  w h i ch  a t  t h e  sa m e  t i m e  st r e n g t h e n e d  
kn o w l e d g e  o f  p r e vi o u sl y m e t  vo ca b u l a r y .  

T h e  f o u r t h  st r a n d  d e a l s w i t h  development of already 
known vocabulary	VR	tKat	VtXGHntV	EHFRPH	ÀXHnt	Ln	tKH	
u se  o f  vo ca b u l a r y  i n  co n t e xt .  F o r  t h i s st r a n d  t h e  I L C s 
p r o vi d e d  p l e n t y o f  r e a d e r s a n d  l i st e n i n g  t e xt s a t  a l l  l e ve l s.  
T h e  sa m e  t o p i cs w e r e  co ve r e d  b y m o r e  t h a n  o n e  ki n d  
o f  t e xt ,  a n d  t h e r e  w e r e  m a n y o p p o r t u n i t i e s t o  p r a c t i se  
sp e a ki n g ,  a n d  p u r p o se f u l  w r i t i n g .  



�			5HVRXUFHV�	0atHULaOV	anG	(TXLSPHnt5 4

G u i d e l i n e s  f o r  M a x i m i s i n g  S t u d e n t  U s e  o f  I n d e p e n d e n t  L e a r n i n g  C e n t r e s

T a b l e  5  s h o w s  s o m e  o t h e r  m a t e r i a l s  a n d  r e s o u r c e s  f o r  
v o c a b u l a r y  e x t e n s i o n  f o u n d  i n  t h e  s t u d y .  T h e y  a r e  b r o a d l y  
g r o u p e d  i n t o  t h e  f o u r  st r a n d s m e n t i o n e d  a b o ve .  

Table 5. Materials and resources divided into four strands

Learning  from  
com prehensib le 
m eaning  focu s 
inpu t

� M a g a zi n e s a n d  
n e w sp a p e r s

� T i p s o n  u se f u l  w e b  si t e s f o r  
vo ca b u l a r y l e a r n i n g

� L i st e n i n g  m a t e r i a l s w i t h  
scr i p t s

� T e xt s w i t h  h i g h  o r  
ORZ	fUHTXHnF\	ZRUGV	
( a ca d e m i c,  t e ch n i ca l  e t c. )

� G r a d e d  r e a d e r s

� V o ca b u l a r y p o st - i t  n o t e s o n  
HTXLSPHnt	anG	LtHPV	Ln	tKH	
I L C  

� E n j o ya b l e  r e a d e r s f o r  
e xt e n si ve  r e a d i n g  a n d  
vo ca b u l a r y l e a r n i n g

� A u t h e n t i c r e a d i n g  t e xt s

� A ca d e m i c t e xt s

F orm  focu sed  
learning

� V o ca b u l a r y  se l f - st u d y 
b o o ks

� D i ct i o n a r i e s a n d  
i n f o r m a t i o n  o n  h o w  t o  
m a ke  t h e  m o st  o f  a  
d i ct i o n a r y

� T h e sa u r u se s

� ³7KHPaVaXUXV´	±	a	
t h e m a t i ca l l y o r g a n i se d  
t h e sa u r u s 

� B o o ks f o r  st u d yi n g  p h r a se s 
o r  w o r d - ch u n ks

� B o o ks f o r  st u d yi n g  
co l l o ca t i o n s,  i d i o m s a n d  
p h r a sa l  ve r b s

� T e st  m a t e r i a l s a n d  co u r se  
b o o ks

� W o r ksh e e t s

� G l o ssa r i e s

� P a cks o f  vo ca b u l a r y l i st s a n d  
t e xt s a t  t h e  sa m e  l e ve l / a r e a

� W o r d  l i st s -  h i g h  a n d  l o w  
fUHTXHnF\

� A ca d e m i c w o r d  l i st s

F ocu s on 
m eaning fu l 
ou tpu t

� E xe r ci se s f o r  p a i r - w o r k,  
ch e cki n g  u n d e r st a n d i n g ,  
p l a yi n g  g a m e s,  
co m m u n i ca t i n g  e t c.  

� A  r a n g e  o f  o p p o r t u n i t i e s 
t o  p r a ct i se  a n d  r e cycl e  
vo ca b u l a r y ,  o r a l l y ( w i t h  p e e r s 
a n d  st a f f  i n  t h e  I L C )  a n d  i n  
w r i t t e n  f o r m ,  w i t h  f e e d b a ck 
f r o m  p e e r s a n d  st a f f
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D evelopm ent of 
alread y  k now n 
vocab u lary

� M a t ch i n g  ca r d s,  w o r d s 
w i t h  m e a n i n g ,  w o r d s 
w i t h  p i ct u r e s,  w o r d s w i t h  
so u n d s,  e t c.

� F l a sh  ca r d s

� 9RFaEXOaU\	TXL]]HV	

� M e m o r y g a m e s

� C r o ss w o r d  p u zzl e s

� R e a d i n g  t e xt s,  a u d i o  cl i p s 
a n d  sp e a ki n g  a n d  w r i t i n g  
t a sks w h i ch  co ve r  t h e  
sa m e  t o p i c

� T i p s o n  h o w  t o  o r g a n i se  
vo ca b u l a r y l e a r n i n g

� C o m p u t e r  so f t w a r e

� V o ca b u l a r y sh e e t s f o r  D V D  
w a t ch i n g ,  p l u s so m e  r e a d e r s 
o f  t h e se  sa m e  m o vi e s

� D i ct a t i o n  e xe r ci se s 

� 9RFaEXOaU\	TXL]]HV	EaVHG	Rn	
R a d i o  N e w  Z e a l a n d  N e w s 

� V o ca b u l a r y co m p e t i t i o n s,  f o r  
e xa m p l e  H o w  m a n y w o r d s 
ca n  yo u  f o r m  o u t  o f  t h e  w o r d  
³7(1S(S´"

� I d e a s o n  h o w  t o  ke e p  r e co r d s 
o f  vo ca b u l a r y 

� M u l t i p l e  ch o i ce  t e st s

� P i ct u r e s w i t h  n u m b e r s t o  a d d  
co r r e ct  w o r d s
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Online resources

T h e r e  i s  a n  i n c r e a s i n g  r a n g e  o f  o n l i n e  r e s o u r c e s  a n d  
l e a r n i n g  s o f t w a r e  a v a i l a b l e  f o r  s t u d e n t s  t o  u s e  f r e e l y  e i t h e r  
a t  h o m e ,  i n  a  l a n g u a g e  l a b ,  i n  t h e  cl a ssr o o m  o r  i n  a  
l e a r n i n g  ce n t r e .  T h e se  ca n  o f f e r  a n  a l t e r n a t i ve  a n d  m o r e  
a t t r a ct i ve  l e a r n i n g  m o d e  t o  st u d e n t s w i t h  a  p r e f e r e n ce  
f o r  co m p u t e r - b a se d  l e a r n i n g  ( e sp e c i a l l y t h o se  w h o  a r e  
d i g i t a l  n a t i ve s) .   I t  i s p a r t i cu l a r l y u se f u l  f o r  t h e  I L C  t o  h o st  
so m e  o f  t h e  p r o g r a m m e s t h a t  n e e d  a n  i n d i vi d u a l  o r  si t e  
l i ce n c e  a s n e i t h e r  st u d e n t s t h e m se l ve s,  n o r  t h e  m a i n  
ca m p u s co m p u t e r  l a b s a n d  l a n g u a g e  sch o o l s,  ca n  a f f o r d  
su ch  a n  o u t l a y .  M o st  o f  t h e se  h a ve  b e e n  d e ve l o p e d  a s 
s e l f - a c c e s s  r e s o u r c e s ,  s o  t e a c h e r  c o n t a c t  i s  n o t  n e c e s s a r i l y  
UHTXLUHG�	aOtKRXgK	Rf	FRXUVH	KaYLng	a	tUaLnHG	Vtaff	PHPEHU	
tR	anVZHU	TXLFN	TXHVtLRnV	LV	EHnHfiFLaO�

E x am ples of som e of the long er lasting  online 
resou rces and  softw are for read ing ,  w riting ,  
speak ing ,  listening ,  vocab u lary  and  g ram m ar:  

h t t p : / / w w w . st u d yg s. n e t / r e a d i n g . h t m

h t t p : / / w w w . vi su w o r d s. co m /

h t t p : / / w w w . e sl - l a b . co m /

h t t p : / / w w w . e l l l o . o r g /

h t t p : / / w w w . b b c. co . u k/ ski l l sw i se /

h t t p : / / w w w . l e a r n e n g l i sh . o r g . u k/

h t t p : / / w w w . m a n yt h i n g s. o r g /

h t t p : / / a 4 e sl . o r g /

h t t p : / / w w w . e n g l i sh p a g e . co m

h t t p : / / w w w . t e a ch - n o l o g y . co m / cg i - b i n / cr o ssw o r d . cg i

h t t p : / / w w w . e l e a st o n . co m /
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Computer software

S o m e  e x a m p l e s  o f  s o f t w a r e  f o r  r e a d i n g ,  w r i t i n g ,  s p e a k i n g ,  
l i s t e n i n g ,  v o c a b u l a r y  a n d  g r a m m a r ,  c u r r e n t l y  u s e d  i n  
ce n t r e s  ( a n d  so m e t i m e s i n  co m p u t e r  l a b s) :

� E a se  –  E sse n t i a l  A ca d e m i c  S ki l l s i n  E n g l i sh ,  b y 
W a r w i ck U n i ve r si t y ,  U K

� I n t e r a ct i ve  P i ct u r e  D i ct i o n a r y ,  b y P r o t e a T e xt w a r e ,  
A u st r a l i a

� I ssu e s i n  E n g l i sh  1  a n d  2 ,  b y P r o t e a T e xt w a r e ,  
A u st r a l i a

� P i ct u r e s t h a t  t a l k E n g l i sh  b y T e A o  S o f t w a r e ,  N e w  
Z e a l a n d

� S p e l l i n g  F u si o n ,  b y P r o t e a T e xt w a r e ,  A u st r a l i a

� T h a t ’ s L i f e ,  b y A M E S ,  V i ct o r i a ,  A u st r a l i a

� T h e  A l p h a b e t ,  b y P r o t e a T e xt w a r e ,  A u st r a l i a

� V I L C ,  b y A M E S ,  V i ct o r i a ,  A u st r a l i a

F o r  m o r e  i d e a s o n  m a t e r i a l s a n d  r e so u r ce s ( se e  
G a r d n e r  &  M i l l e r ,  1 9 9 6 ;  S h e e r i n ,  1 9 8 9 )

Checklist for materials and 
resources

W h a t e v e r  r e so u r ce s a r e  se l e ct e d  f o r  u se  w i t h i n  a  ce n t r e ,  
t h e r e  a r e  ce r t a i n  cr i t e r i a  t h a t  sh o u l d  b e  co n si d e r e d  a n d  
PHt	 tR	PaNH	 tKHP	aV	XVHU�fULHnGO\	aV	SRVVLEOH	anG	fit�
f o r - p u r p o se .  A l l  o f  t h e se  h e l p  co n t r i b u t e  i n  so m e  w a y t o  a  
G o o d  P r a ct i ce  ce n t r e .  

T a b l e  6  co ve r s so m e  a sp e c t s t o  co n si d e r  f o r  m a ki n g  a n d  
h o l d i n g  m a t e r i a l s a n d  r e so u r ce s i n  a n  I L C .
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Table 6. Some aspects to consider for materials in the ILC

1 .  A ccess £ C a n  t h e y b e  a cce sse d  e a si l y?

£ $UH	tKH\	UHaGLO\	aYaLOaEOH	anG	KRZ	ZLOO	VtXGHntV	finG	tKHP"

£ C a n  t h e y b e  u se d  b y m o r e  t h a n  o n e  st u d e n t  a t  a  t i m e ?

£ A r e  t h e y f o r  u se  i n  t h e  I L C  o n l y?  

£ C a n  t h e  m a t e r i a l s b e  b o r r o w e d ?  

2 .  M ak ing £ D o  t h e  m a t e r i a l s n e e d  t o  b e  a d a p t e d ?

£ A r e  t h e  m a t e r i a l s w o r t h  t h e  co st  a n d  t h e  e f f o r t  a n d  t i m e  i t  t a ke s 
t o  a d a p t  t h e m ?

£ C a n  t h e  I L C  m a ke  so m e  o f  i t s o w n  m a t e r i a l s?

£ C a n  l e a r n e r s su g g e st  a n d  cr e a t e  e xe r ci se s f o r  o t h e r  l e a r n e r s?

£ C a n  t h e  I L C  m a ke  u se  o f  su i t a b l e  i n - h o u se  m a t e r i a l s,  cr e a t e d  
b y t e a ch e r s?

£ W h a t  m a ke s t h e  m a t e r i a l s a t t r a ct i ve ?

£ C a n  t h e y b e  m a d e  m o r e  a t t r a ct i ve ?  

£ W h a t  i n st r u ct i o n s w o u l d  t h e y n e e d ?  

£ A r e  t h e  i n s t r u ct i o n s cl e a r ?  

£ W h a t  i s t h e  n o i se  l e ve l  g o i n g  t o  b e  i f  u se d  b y m o r e  t h a n  o n e ?

£ S h o u l d  t h e  I L C  p r o vi d e  a n sw e r  sh e e t s?   

£ C a n  st u d e n t s g i ve  f e e d b a ck o n  t h e  m a t e r i a l s?  H o w ?  

3 .  Technolog y  £ D o e s t h e  I L C  h a ve  t h e  n e ce ssa r y a n d  p u r p o se f u l  t e ch n i ca l  
HTXLSPHnt"	

£ :Kat	HTXLSPHnt	LV	UHTXLUHG	tR	XVH	tKH	PatHULaOV"	

£ &an	VtXGHntV	PanagH	tKH	HTXLSPHnt	E\	tKHPVHOYHV	RU	GR	tKH\	
n e e d  t r a i n i n g ?

4 .  A u tonom y £ D o  t h e y e n co u r a g e  a u t o n o m o u s l e a r n i n g ?

£ D o  t h e y h a ve  a n sw e r  ke ys?

£ D o e s t h e  I L C  n e e d  t o  p r o vi d e  m o d e l  a n sw e r s?  

£ D o  t h e y co m p l e m e n t  cl a ssr o o m  w o r k?

£ D o  t h e  m a t e r i a l s m o t i va t e  st u d e n t  l e a r n i n g ?  

£ A r e  t h e y i n sp i r i n g ?  
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A n  i m p o r t a n t  e l e m e n t  i n  t h e  e f f e ct i ve  u t i l i sa t i o n  a n d  
su cce ss f u l  co n t i n u a t i o n  o f  I L C s i s t h e  t yp e  a n d  l e ve l  o f  
t h e  o ve r a l l  m a n a g e m e n t  o f  t h e  ce n t r e .  T h i s r e l a t e s t o  t h e  
n a t u r e  o f  t h e  M a n a g e r ’ s r o l e  i t se l f  a n d  t o  t h e  su p p o r t  f o r  
t h e  c e n t r e  f r o m  t e a ch e r s,  f r o m  u p p e r  m a n a g e m e n t  i n  t h e  
h o st  sch o o l  i f  a p p l i ca b l e ,  f r o m  l i b r a r y st a f f  ( e sp e ci a l l y i f  
t h e  ce n t r e  i s h o u se d  w i t h i n  t h e  L i b r a r y)  a n d  t h e  se n i o r  
m a n a g e m e n t  t e a m  o f  t h e  t e r t i a r y i n s t i t u t i o n  a s a  w h o l e .  
T h e  p r e ci se  n a t u r e  o f  t h e  M a n a g e r ’ s r o l e  a n d  n u m b e r  
o f  st a f f  m e m b e r s i n  t h e  I L C  i t se l f  h a s t o  b e  b a se d  o n  a  
r a n g e  o f  f a ct o r s su ch  a s t h e  n u m b e r  o f  st u d e n t s st u d yi n g  
i n  t h e  c e n t r e ,  t h e  r a n g e  o f  se r vi ce s t h e  I L C  o f f e r s,  a n d  
b u d g e t  r e st r i ct i o n s.  T h e  f o l l o w i n g  ca t e g o r i e s o f  st a f f  w e r e  
f o u n d :  m a n a g e r s,  a d vi so r s ,  t e a ch e r s ,  t u t o r i a l  a ssi st a n t s,  
l a n g u a g e  f a ci l i t a t o r s,  p e e r  st u d e n t s,  a d m i n i st r a t o r s a n d  
t h e i r  a ssi st a n t s,  r e so u r ce s co - o r d i n a t o r s a n d  t e ch n i ci a n s.

Managers

T h e  m a n a g e r  i s  n a t u r a l l y  a  k e y  p e r s o n  i n  a n y  I L C .  T h e  
e m p l o y m e n t  co n d i t i o n s f o r  t h i s p o si t i o n  d i f f e r e d  a  l o t  
b e t w e e n  t h e  p a r t i ci p a t i n g  ce n t r e s i n  t h i s st u d y;  so m e  
w e r e  o n  a d m i n i st r a t i ve  co n t r a ct s,  a n d  o t h e r s w e r e  
a ca d e m i c st a f f  m e m b e r s.  T h e r e  w a s a l so  a  r a n g e  o f  
t i t l e s f o r  t h i s p o si t i o n ;  m a n a g e r ,  h e a d ,  a d m i n i st r a t o r ,  a n d  
co - o r d i n a t o r s w e r e  t h e  m o st  co m m o n .  F r o m  t h i s st u d y i t  
w a s a l so  cl e a r  t h a t  t h e  r o l e  a n d  t a sks w e r e  ve r y d i ve r se  
-  n o t  o n e  m a n a g e r / co - o r d i n a t o r / a d m i n i st r  a t o r  se e m e d  t o  
h a ve  t h e  sa m e  j o b  d e scr i p t i o n ,  a n d  t h e y w e r e  a l l o ca t e d  
YaU\Lng	SURSRUtLRnaO	tLPHV	tR	fXOfiO	tKLV	UROH�	$	ZKROH	UangH	
o f  d i f f e r e n t  t a sks a n d  r e sp o n si b i l i t i e s w e r e  f o u n d  w h i ch  

Managers and 
Sta�

In this section
` M anag ers

` Learning  A d visors

` Teachers

` ILC assistants

` A d m inistrators

` Technical su pport

4
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faOO	EURaGO\	 LntR	 tKH	 fROORZLng	fiYH	aUHaV�	 ����	PanagLng	
t h e  ce n t r e ,  ( 2 . )  t r a i n i n g  st a f f  a n d  st u d e n t s,  ( 3 . )  d e ve l o p i n g  
anG	PaLntaLnLng	tKH	FROOHFtLRn�	����	PaLntaLnLng	tKH	SURfiOH	
o f  t h e  ce n t r e ,  ( 5 . )  b e i n g  r e se a r ch - i n f o r m e d .

1 . M anag ing  the centre
T h i s r o l e  i n cl u d e d  va r i o u s co m b i n a t i o n s o f  t h e  
f o l l o w i n g  t a sks:   

a . R e cr u i t i n g  a n d  m a n a g i n g  st a f f

b . A t t e n d i n g  D e p a r t m e n t a l  a n d  S ch o o l  
m a n a g e m e n t  m e e t i n g s

c. C o - o r d i n a t i o n  o f  ce n t r e  st a f f ,  st u d e n t s,  
t e a ch e r s,  a n d  a ct i vi t i e s

d . B o o ki n g  r o o m s f o r  o u t - o f - cl a ss se ssi o n s

e . M a ki n g  d e ci si o n s f o r  t h e  d a y- t o - d a y r u n n i n g  o f  
t h e  ce n t r e

f . O ve r se e i n g  t h e  se r vi ce s o f f e r e d

g . M a n a g i n g  sp e ci a l i st  r o o m s su ch  a s co m p u t e r  
l a b s,  l a n g u a g e  l a b s,  a n d  sp e a ki n g  r o o m s

h . O r g a n i si n g  st u d e n t  a ct i vi t i e s

i . O r g a n i si n g  l a n g u a g e  sw a p s/ m a t ch e s

j . C o n d u ct i n g  p a st o r a l  ca r e  f o r  st a f f ,  e sp e ci a l l y 
a m o n g st  p e e r  st u d e n t s w o r ki n g  i n  t h e  ce n t r e

k. C o - o r d i n a t i n g  w i t h  t h e  L i b r a r y a b o u t  o p e n i n g  
h o u r s,  se cu r i t y ,  h o l i d a y co ve r a g e ,  b u i l d i n g  
m a i n t e n a n ce ,  p u r ch a se s e t c.

l . M a n a g i n g  t h e  o p e r a t i o n a l  I n co m e  a n d  
E xp e n d i t u r e  b u d g e t  a n d  C a p i t a l  E xp e n d i t u r e  
b u d g e t  f o r  t h e  ce n t r e

2 . Training  staff and  stu d ents

a . C o n d u ct i n g  st a f f  t r a i n i n g

b . H o l d i n g  p r o f e ssi o n a l  d e ve l o p m e n t  se ssi o n s 
a r o u n d  a u t o n o m o u s l e a r n i n g

c. L e a d i n g  sp e ci a l  i n t e r e st  g r o u p s

d . T r a i n i n g  t e a ch e r s i n  t h e  u se  o f  sp e ci a l i st  r o o m s
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e.	 Training teachers in the use of technical 
equipment

f.	 Supporting teacher development within 
autonomous learning

g.	 Holding workshops for students in skills 
training

h.	 Giving orientation sessions

i.	 Running professional development workshops 
for LFs and TAs

3.	 Developing and maintaining the collection

a.	 Deciding what resources to develop and hold 

b.	 Making materials

c.	 Purchasing materials and resources

d.	 Adapting materials

e.	 Purchasing course books for classes

f.	 Ordering resources and materials

g.	 Creating autonomous learning initiatives in the 
centre

It was also noted that one institution that had made the 
conscious decision not to have a self-access centre at 
all had no-one managing that area of resources, with the 
result that the materials were in disarray, were not being 
updated and there were few facilities where students 
could make use of the materials. On the site visit, there 
were no students visibly using the area, as would be 
expected. 

4.	 Maintaining the profile of the centre

a.	 Participation in School/Departmental 
management and Faculty Boards

b.	 Being a member of the School research 
committee  

c.	 Interacting with other departments within the 
institution

d.	 Liaising with libraries regarding faculty 
resources kept in the library
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e.	 Promoting the ILC in classes and at the 
institution 

f.	 Creating a recognised profile for the centre for 
example, vision statement and strategic plan

g.	 Maintaining networks and links with other 
mainstream learner support

h.	 Publicising services to relevant Schools and 
lecturers

i.	 Communicating with department staff about 
relevant readings, research, conferences etc.

j.	 Being on conference organising committees

Those centres where the Manager had a high profile with 
the library, the students' regular classes and teachers, 
other mainstream learning support, and in one case 
on the faculty board, there seemed to be a wider base 
of institution-wide support. This was in terms of having 
dedicated budgets for centre upgrades and general materials 
development, including new resources and technical expertise 
to digitise existing resources.   

5.	 Being research-informed 

a.	 Conducting research

b.	 Keeping up to date with current literature

c.	 Participating in research-oriented activities 
in the faculty such as board meetings, 
evaluations of research proposals etc. 

d.	 Keeping up to date with new resources and 
technology

e.	 Attending relevant conferences, to listen and to 
present

f.	 Follow peer discussions on email, list-servers, 
twitter etc.

g.	 Being reviewers for relevant journals and 
conference proceedings

It was apparent that the managers interviewed were all 
extremely interested in the current project and were very 
willing to give many hours in total, during the interviews, 
during the centre visits, and (for some managers) when 
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completing follow-up questionnaires. They were happy 
to share their own experiences and views about their 
centres and what they believe has proved effective for 
their learners. This interest in research is continually bringing 
new and challenging ideas into the centre, as managers 
and their staff strive to offer students as comprehensive and 
worthwhile a service as possible, within their particular time, 
space and financial limitations.

The three largest and seemingly well-used centres also 
had managers who were directly involved in co-ordinating 
a wide range of activities – one individually, but the others 
with the assistance of several part time staff. It was also 
noticeable that in two of the centres, the managers 
were encouraged to have active research interests and 
were given time and funding to support this – both in 
terms of professional development opportunities and time. 
Many other managers and some staff members were 
encouraged to attend relevant national conferences, and 
to make presentations if possible, although availability 
of funding is an on-going issue. Similarly, workload arose 
as an area of concern for some of the managers whose 
roles were far-reaching. For the centre whose allocated 
managerial time had been reduced (due largely to fiscal 
pressure at the institution) there was a direct correlation 
with a reduction in the advisory service offered. 

Learning Advisors (LAs) 

The LA  role is largely that of an advisor, guide or facilitator. 
They typically help students decide on pathways for 
their studies, give guidance about the choices available, 
help them become aware of how they might learn best, 
show them some strategies they can use, and generally 
encourage autonomous learning. This category of staff 
member is not well represented in New Zealand ILCs. In 
the language-focused centres there were only a few staff 
members working solely in the area of language advising 
for ESOL students. In the general learning service of 
several institutions there were advisors employed to 
work with mainstream students, giving English language 
advice and guidance both to ESOL and New Zealand-
born students.
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:KLOH	 VRPH	 FHntUHV	 UHTXLUHG	 tHaFKHUV	 tR	 ZRUN	 aV	
a d vi so r s,  o t h e r s p r e f e r r e d  t e a ch e r s t o  se l f - se l e ct  t h e  
aGYLVLng	 UROH�	+RZHYHU�	 tKLV	 Fan	SRVH	VRPH	GLffiFXOtLHV	
a s st u d e n t s a n d  t e a ch e r s m a y n o t  r e co g n i se  t h e  
�VRPHtLPHV	 FRnÀLFtLng�	 GLffHUHnt	 UROHV	 Rf	 FOaVVURRP	
t e a ch i n g  a n d  a d vi si n g .  I n  T a b l e  7  b e l o w ,  R i l e y ( 1 9 9 7 )  
l i st s so m e  d i f f e r e n ce s b e t w e e n  co u n se l l i n g  a n d  
t e a ch i n g  w h i ch  ca n  b e  u se d  t o  r a i se  a w a r e n e ss 
a m o n g st  a d v i so r s a n d  t o  m a ke  t h e m  r e a l i se  t h a t  t h e  
r o l e  i s m o r e  o n e  o f  co u n se l l i n g  t h a n  o n e  o f  t e a ch i n g .  

Table 7. Some differences between teaching and counselling. (Riley, 1997, p.122) 

Teaching Cou nselling  

1 S e t t i n g  o b j e ct i ve s E l i ci t i n g  i n f o r m a t i o n  a b o u t  a i m s,  n e e d s 
a n d  w i sh e s

2 D e t e r m i n i n g  co u r se  co n t e n t W h y ,  w h a t  f o r ,  h o w ,  h o w  l o n g :  g i vi n g  
i n f o r m a t i o n ,  cl a r i f yi n g

3 S e l e ct i n g  m a t e r i a l s S u g g e st i n g  m a t e r i a l s,  su g g e st i n g  o t h e r  
so u r ce s

4 D e ci d i n g  o n  t i m e ,  p l a ce ,  p a ce S u g g e st i n g  o r g a n i sa t i o n  p r o ce d u r e s

5 D e ci d i n g  o n  l e a r n i n g  t a sks S u g g e st i n g  m e t h o d o l o g y

6 M a n a g i n g  cl a ssr o o m  i n t e r a ct i o n ,  
i n i t i a t i n g

L i st e n i n g ,  r e sp o n d i n g

7 M o n i t o r i n g  t h e  l e a r n i n g  si t u a t i o n I n t e r p r e t i n g  i n f o r m a t i o n

8 K e e p i n g  r e co r d s,  se t t i n g  h o m e w o r k S u g g e st i n g  r e co r d - ke e p i n g  a n d  p l a n n i n g  
p r o ce d u r e s

9 P r e se n t i n g  vo ca b u l a r y a n d  g r a m m a r P r e se n t i n g  m a t e r i a l s

1 0 E xp l a i n i n g $naO\VLng	tHFKnLTXHV

1 1 $nVZHULng	TXHVtLRnV O f f e r i n g  a l t e r n a t i ve  p r o ce d u r e s

1 2 M a r ki n g ,  g r a d i n g S u g g e st i n g  se l f - a sse ssm e n t  t o o l s a n d  
tHFKnLTXHV

1 3 T e st i n g G i vi n g  f e e d b a ck o n  se l f - a sse ssm e n t

1 4 M o t i va t i n g B e i n g  su p p o r t i ve

1 5 R e w a r d i n g ,  p u n i sh i n g S u p p o r t i n g
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G a r d n e r  a n d  M i l l e r  ( 1 9 9 9 )  a d d  t h a t  a d vi so r s a r e  t yp i ca l l y 
UHÀHFtLYH	 OLVtHnHUV�	 tKH\	 KHOS	 OHaUnHUV	 tR	 VHOf�PRnLtRU�	
HnFRXUagH	tKHP	tR	UHÀHFt�	anG	tKH\	FROOaERUatH	ZLtK	tKH	
l e a r n e r .  I n  co n t r a s t ,  t e a ch e r s t r a d i t i o n a l l y t a ke  co n t r o l  
o ve r  st u d e n t s.  G a r d n e r  a n d  M i l l e r  p o i n t  o u t  t h a t  i t  i s 
a l so  i m p o r t a n t  f o r  a d vi so r s t o  f e e l  co m f o r t a b l e  w o r ki n g  
Rn	 a	 RnH�Rn�RnH	 EaVLV	 ³Rn	 tKH	 VSRt´�	 ZLtK	 OLttOH	 RU	 nR	
p r e - kn o w l e d g e  o f  i n d i vi d u a l  l e a r n e r s  a n d  t o  h a ve  g o o d  
kn o w l e d g e  o f  l a n g u a g e  l e a r n i n g  st r a t e g i e s f o r  a l l  l a n g u a g e  
ski l l s.  H e  st a t e s t h a t  t h e y sh o u l d  a l so  b e  kn o w l e d g e a b l e  
a b o u t  t h e  m a t e r i a l s a n d  r e so u r ce s i n  t h e  ce n t r e  so  t h e y 
ca n  g u i d e  l e a r n e r s i n  t h e  u se  o f  t h e m ,  a n d  t h e y h a ve  
tR	 KaYH	 VXffiFLHnt	 FRXnVHOOLng	 VNLOOV	 RU	 EH	 LntHUHVtHG	 Ln	
d e ve l o p i n g  t h e m .  I n  t h i s w a y ,  a d v i si n g  f o r  l a n g u a g e  
l e a r n i n g  i s a  vi a b l e  w a y w h i ch  ca n  st i m u l a t e  st u d e n t s'  
a u t o n o m o u s l a n g u a g e  l e a r n i n g .  G r e m m o  ( 2 0 0 9 )  e xt e n d s 
t h e  n a t u r e  o f  a d v i si n g  i n  t e r m s o f  a d vi so r s,  e xp e r t i se ,  
u se  o f  l a n g u a g e ,  a n d  t h e  co m m u n i ca t i ve  p r o ce ss.  S h e  
i l l u st r a t e s so m e  ve r b a l  i n t e r a ct i o n s w h i ch  ca n  t r i g g e r  
st u d e n t s’  b e h a vi o u r a l  ch a n g e :

“… advising can trigger off behavioural change in 
learners through the negotiation process which is at the 
heart of the advising conversation” (p. 154).

Teachers

A s a n a l ysi s p r o g r e sse d ,  i t  e m e r g e d  t h a t  t e a ch e r s c a n  
p l a y a  ke y r o l e  i n  p r o m o t i n g  a n d  m a i n t a i n i n g  st u d e n t s’  
i n t e r e st  i n  se l f - a cce ss l e a r n i n g ,  a n d  t h a t  su cce ssf u l  I L C s 
i n vo l ve  t e a ch e r s i n  t h e  r u n n i n g  o f  t h e  I L C .  T h i s i s a l so  
p o i n t e d  o u t  b y m a n y r e se a r ch e r s w h o  su g g e st  w a ys f o r  
t e a ch e r s t o  i n t r o d u ce  l e a r n e r  t r a i n i n g  a n d  st r a t e g y u se  
t o  st u d e n t s ( C r a b b e ,  1 9 9 3 ;  G a r d n e r  &  M i l l e r ,  1 9 9 9 ;  a n d  
B e n so n ,  2 0 0 1 ) .  C r a b b e  ( 1 9 9 3 )  su g g e st s i n st r u ct i o n s f o r  
t r a n sf e r a b l e  ski l l s t o  b e  p a r t  o f  cl a ssr o o m  t e a ch i n g ,  t h a t  i s,  
t e a ch e r s p r o m o t e  a u t o n o m o u s l e a r n i n g  i n  t h e  cl a ssr o o m  
E\	 tHaFKLng	 tHFKnLTXHV�	 PHtKRGV	 anG	 VtUatHgLHV	 fRU	
st u d y a n d  l a n g u a g e  ski l l s,  t h e r e b y su p p o r t i n g  st u d e n t s 
o n  t h e i r  o u t - o f - cl a ss l e a r n i n g  j o u r n e ys.  M i l l e r  ( 1 9 9 9 )  
r e i n f o r c e s t h i s n o t i o n  w h e n  h e  su g g e st s t h a t  t e a ch e r s 
sh o u l d  m a ke  l e a r n e r  t r a i n i n g  a n d  st r a t e g i e s i n st r u ct i o n  
p a r t  o f  t h e i r  cl a ssr o o m  m a n a g e m e n t  ski l l s.  I n  r e l a t i o n  
t o  t h i s,  t e a ch e r s a t  t h e  i n st i t u t i o n s i n  t h i s st u d y se e m e d  
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t o  w e l co m e  a  se n se  o f  b e l o n g i n g  t o  t h e  I L C  a n d  w e r e  
i n vo l ve d  i n  so m e  su p p o r t i ve  a ct i vi t i e s su ch  a s:

1 . Participating  in ILC special interest g rou ps

2 . R u nning  w ork shops in the ILC

3 . B ook ing  room s in the ILC for speak ing  
assessm ents

4 . U sing  m aterials from  the ILC ad apted  to the 
classroom

5 . R eq u esting  certain m aterials to b e pu t in the 
ILC

6 . Prom oting  the ILC am ong st stu d ents

7 . H old ing  class sessions in the ILC

8 . M ak ing  resou rces for the ILC

a . w o r ksh e e t s f o r  t h e  w e a t h e r  a n d  t h e  R a d i o  / T V  
N e w s

b . r e a d e r s f o r  l o w e r  l e ve l s

c. fiOP	gXLGHV	anG	OLVtHnLng	H[HUFLVHV	fRU	PRYLHV

T h e  co n t a ct s b e t w e e n  t h e  I L C s a n d  t e a ch e r s a l so  w o r ke d  
t h e  o t h e r  w a y .  I t  w a s f o u n d  t h a t  t h e  I L C s su p p o r t e d  
t e a ch e r s w i t h :  

1 . Ind ivid u alised  tem porary  stu d y  solu tions for 
stu d ents

2 . R ecom m end ations for resou rces 

3 . Inform ation re cu rrent trend s and  research 
resu lts in the area of au tonom ou s learning

4 . Notifications about new online journals, for 
ex am ple,  S iS A L ( h t t p : / / si sa l j o u r n a l . o r g / )  and  
TE S LJ  ( h t t p : / / i t e sl j . o r g / )  

5 . Inform ation ab ou t new  resou rces 

6 . Inform ation ab ou t cu rrent issu es covered  b y  
online resou rce provid ers,  for ex am ple,  The 
V irtu al Ind epend ent Lang u ag e Centre ( V ILC  
at h t t p : / / w w w . vi r t u a l i l c. co m / )  or E ng lish- to- G o 
( h t t p : / / w w w . e n g l i sh - t o - g o . co m / i n d e x. cf m )
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ILC assistants 

Other staff members found in the centres were; Learning 
Facilitators, Tutorial Assistants and Peer Students. They 
all play important roles in the running of an ILC as they 
participate in creating a welcoming and supportive atmosphere 
for students. The Learning Facilitators worked with classes 
in the ILC and could offer personalised support. The Tutorial 
Assistants worked both in the classrooms and in the ILCs 
thereby creating a bridge between studies in the classroom 
and the ILC, integrating the different kinds of studies. 
Peer Students were mostly employed as part of the whole 
institution’s Peer Assisted Study Scheme (PASS). They 
helped out with study support for their fellow students, 
and also had some clerical and administrative tasks. 

Administrators

Some, but not all centres, have administrators to help 
keep the centre open, prepare the purchase orders, 
catalogue and display the resources etc. Part of their 
role may include handling “desk copy” resources such 
as headphones, CDs, copyrighted materials, teacher-
donated resources etc. They can also help students find 
materials they may be looking for, or make suggestions. 
At one of the centres the administrator helped organise 
the conversation groups. In some centres they are 
sometimes asked to “tick off and sign” that students 
have attended and/or completed some work. If they are 
qualified in research or language teaching they can play 
an important part in providing “drop-in” help to students 
as well. Some centres find administrative help is vital 
to free up the manager for some of their higher-level 
management duties, so they can proceed with their 
research, attend meetings, attend staff development 
sessions, and run workshops etc. as necessary. 
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Technical support

T e ch n o l o g y p l a ys a  vi t a l  p a r t  i n  t h e  e d u ca t i o n a l  co n t e xt  
i n  t h e  w o r l d  t o d a y .  T h e r e f o r e ,  i t  i s  e s s e n t i a l  t o  g i v e  a p p r o p r i a t e  
s u p p o r t  f o r  s t u d e n t s  a n d  c e n t r e  s t a f f  a b o u t  h o w  t o  u s e  
tHFKnRORg\	Ln	tKH	PRVt	HffiFLHnt	anG	EHnHfiFLaO	Za\�	8VLng	
tHFKnRORg\	Fan	EH	TXLtH	 tHPSHUaPHntaO	VR	FHntUHV	RftHn	
n e e d  o n - t h e - s p o t  a s s i s t a n c e  a v a i l a b l e  f r o m  t e c h n i c a l  
su p p o r t  p e o p l e  a s p a r t  o f  t h e  d a i l y r u n n i n g  o f  t h e  ce n t r e .  
I n  t h e  b i g g e r  ce n t r e s t h e  t e ch n i ca l  su p p o r t  p e r so n  m i g h t  
b e  d e d i ca t e d  so l e l y t o  w o r ki n g  w i t h  t e ch n o l o g y i n  t h e  
I L C .  H o w e ve r ,  f o r  sm a l l e r  ce n t r e s,  w h i ch  m a y b e  o n  a  
tLgKtHU	EXGgHt�	tKH	tHFKnLFaO	VXSSRUt	SHUVRn	aOVR	fXOfiOOHG	
d u t i e s w i t h i n  t h e  ce n t r e  a s a  r e so u r ce  p e r so n ,  m a ki n g  
a n d  a d a p t i n g  m a t e r i a l s a n d  r e so u r ce s.  S o m e  ce n t r e s 
h a d  a ssi st a n ce  f r o m  o n - ca l l  t e ch n i ci a n s.  
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H o w  t o  se t  u p  a n d  r u n  a  se l f - a cce ss ce n t r e  h a s b e e n  
GHVFULEHG	E\	aXtKRULtLHV	Ln	tKH	aXtRnRPRXV	OHaUnLng	fiHOG	
o ve r  r e ce n t  d e ca d e s.  S h e e r i n  ( 1 9 8 9 ) ,  G a r d n e r  a n d  M i l l e r  
( 1 9 9 9 ) ,  a n d  D i xo n ,  B a b a ,  C o ze n s a n d  T h o m a s ( 2 0 0 6 )  
h a ve  p r o b a b l y p r o vi d e d  t h e  m o st  c o m p r e h e n si ve  s e t s 
o f  cr i t e r i a  a n d  su g g e st i o n s f o r  t h i s o f t e n - ch a l l e n g i n g  
u n d e r t a ki n g .  

C e n t r e s  i n  t h i s st u d y  t o o k m a n y f o r m s d e p e n d i n g  o n  t h e  
LnVtLtXtLRn�	 tKH	 finanFHV	 aYaLOaEOH�	 tKH	 LntHUFRnnHFtLRnV	
ZLtK	RtKHU	³/HaUnLng	&RPPRnV	RU	+XE´	VSaFHV	anG	tKH	
L i b r a r y ,  p l u s o t h e r  sm a l l e r  e d u ca t i o n a l  d e p a r t m e n t s,  
f o r  e xa m p l e ,  L a n g u a g e  S t u d i e s D e p a r t m e n t s a n d  
F o u n d a t i o n  S t u d i e s D e p a r t m e n t s.  O ve r a l l  h o w e ve r ,  m o st  
FHntUHV	 tU\	 tR	 RffHU	 a	 UangH	 Rf	 ÀH[LEOH	 OHaUnLng	 VSaFHV	
a n d  p r o vi d e  a s w i d e  a  r a n g e  a s p o ssi b l e  o f  o p p o r t u n i t i e s 
f o r  l e a r n e r s t o  e n g a g e  w i t h  t h e  m a t e r i a l  a t  a l l  t i m e s t o  
w h a t e v e r  e xt e n t  t h e  l e a r n e r  w a n t s.  E a ch  ce n t r e  h a s so m e  
o ve r a r c h i n g  p h i l o so p h i e s w h i ch  a ct  a s i n h e r e n t   g u i d i n g  
p r i n ci p l e s u n d e r l yi n g  t h e  ce n t r e ,  i t s u t i l i sa t i o n  a n d  t h e  
m o ve m e n t  t h r o u g h  i t  b y st u d e n t s,  e ve n  i f  t h e y a r e  n o t  
cl e a r l y d o cu m e n t e d  i n  a  m i ssi o n  st a t e m e n t  o r  si m i l a r .  
T h e se  f u n d a m e n t a l  b e l i e f s d i ct a t e d  h o w  t h e  st u d e n t s 
co u l d  u se  t h e  ce n t r e ,  h o w  t h e  r e so u r ce s w e r e  l a i d  o u t ,  
t h e  a r r a n g e m e n t  o f  t h e  w h o l e  a r e a ,  a n d  t h e  l e a r n i n g  
o p p o r t u n i t i e s b e i n g  o f f e r e d .

The Centre

In this section
` Centre nam e

` V ision statem ent

` S tu d ent u se

` Catalog u ing  and  
d isplay ing

` Phy sical space

` R ang e of learner 
opportu nities
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Centre name

:KLOH	fiYH	Rf	tKH	FHntUHV	LnFRUSRUatHG	tKH	ZRUG	³OHaUnLng´	
i n t o  t h e i r  t i t l e ,  f o u r  o f  t h e m  a l so  st r e sse d  t h e  n a t u r e  o f  t h e  
w o r k i n vo l ve d ,  f o r  e xa m p l e ,  se l f - a cce ss o r  se l f - d i r e ct e d .  
T h r e e  h i g h l i g h t e d  t h e  f o cu s o n  l a n g u a g e s,  w h i l e  a n o t h e r  
t h r e e  w e r e  m o r e  g e n e r i c,  u si n g  w o r d s su ch  a s L e a r n i n g  
C e n t r e ,  R e so u r ce  C e n t r e / L i b r a r y o r  L e a r n i n g  S u p p o r t  
&HntUH�	2nH	XVHG	tKH	GLPLnXtLYH	ZRUG	³URRP´�	anG	anRtKHU	
ZaV	FaOOHG	a	³OaE´�	aOVR	a	UatKHU	OLPLtLng	ZRUG	fRU	tKH	UangH	
o f  r e so u r ce s u su a l l y a va i l a b l e .  W h o  m i g h t  h a ve  i n p u t  t o  
t h i n ki n g  a b o u t  a  n a m e ,  a n d  t h e  p r o ce ss a b o u t  d e ci d i n g  
o n  t h e  n a m e ,  ca n  h a ve  f a r - r e a ch i n g  e f f e ct s i n  t h e  l o n g e r  
t e r m .  I t  ca n  b e  ve r y co n f u si n g  f o r  p o t e n t i a l  st u d e n t s i f  t h e  
ce n t r e  n a m e s a r e  a cr o n ym s,  su ch  a s;  L S A C ,  E L S A C ,  
L L C ,  S A C  e t c.  I t  w o u l d  p r o b a b l y b e  w o r t h w h i l e  t o  t r y a n d  
st a n d a r d i se  t h e  n a m e  o f  i n d e p e n d e n t  l e a r n i n g  ce n t r e s 
so  st u d e n t s ca n  e a si l y i d e n t i f y t h e  t yp e  o f  se r vi ce s i t  
st a n d s  f o r .  

Vision statement

T h e  u n d e r l yi n g  p r i n ci p l e s o f  a  ce n t r e  ca n  b e  f o u n d  i n  
va r i o u s f o r m s su c h  a s M i ssi o n  st a t e m e n t s a n d  V i si o n  
st a t e m e n t s e t c. ,  w h i ch  a l so  e n co m p a ss t h e  u n d e r p i n n i n g  
p h i l o so p h i ca l  st a n ce s o f  a u t o n o m y ,  i n d e p e n d e n ce  a n d  
p e r so n a l  co n t r o l  o f  o n e ’ s l e a r n i n g .  

I n  f a c t ,  ve r y f e w  ce n t r e s h a d  a  V i si o n  st a t e m e n t ,  a n d  i f  
so ,  i t  w a s n o t  w e l l  d i sp l a ye d .  T h i s i s i n t e r e st i n g  a s m a n y 
o t h e r  sch o o l s,  d e p a r t m e n t s e t c.  h a ve  a  M i ssi o n  o r  V i si o n  
st a t e m e n t  f r o m  w h i ch  a  st r a t e g i c p l a n  i s d e ve l o p e d .  I t  
i s se e n  a  u se f u l  w a y t o  g i ve  g r e a t e r  st a t u s t o  t h e  a r e a  
anG	tR	UaLVH	LtV	SURfiOH	anG	SURfHVVLRnaOLt\	tR	RtKHU	Vtaff�	
h i g h e r  m a n a g e m e n t  a n d  st u d e n t s.  

Student use

A t  a  p h i l o so p h i ca l  l e ve l ,  so m e  ce n t r e s w e r e  m a n a g e d  
a cco r d i n g  t o  va r i o u s l e ve l s o f  st r u ct u r e  a n d  a u t o n o m y 
f o r  l e a r n e r s.  F o r  e xa m p l e ,  so m e  h a v e  cl a sse s r e g u l a r l y 
t i m e t a b l e d  t h r o u g h o u t  t h e  w e e k w i t h  va r yi n g  a m o u n t s 
o f  co m p u l so r y t a sks.  H o w e ve r ,  ce n t r e s a t  t h e  o t h e r  e n d  
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o f  t h e  s p e ct r u m  w e r e  co m p l e t e l y vo l u n t a r y ,  d e m a n d i n g  
a  h i g h  l e ve l  o f  st u d e n t  se l f - d i r e ct i o n  a n d  vi r t u a l l y n o  
sca f f o l d i n g  t o  su p p o r t  st u d e n t s t h r o u g h  t h e i r  va r i o u s 
st a g e s o f  a u t o n o m o u s l e a r n i n g .

Cataloguing and displaying

M a t e r i a l s a n d  r e so u r ce s w e r e  o r g a n i se d  a cco r d i n g  t o  
si m i l a r  p r i n ci p l e s a s d e scr i b e d  a b o ve  -  so m e  ca t e r e d  
f o r  co m p l e t e  se l f - a cce ss,  w h i l e  o t h e r s h a d  m o r e  
st r u ct u r e d  a n d  su p p o r t e d  a ct i vi t i e s,  o f t e n  w i t h  t e a ch e r s 
p r e se n t .  T h e  ce n t r e s se t  u p  o n  a  m o r e  se l f - a cce ss b a si s 
f a ci l i t a t e d  e a s y b r o w si n g  a n d  se l e ct i o n  o f  t a sks a n d  h a d  
a l l  a n sw e r s a va i l a b l e  so  st u d e n t s co u l d  se l f - a sse ss a n d  
se l f - e va l u a t e .  T h e y w e r e  l a i d  o u t  w i t h  cl e a r  l a b e l l i n g  
a n d  co l o u r  co d i n g  a s w e l l  a s a l p h a - n u m e r i c sym b o l s t o  
a cco m m o d a t e  t h e  n e e d s o f  l e a r n e r s a t  a l l  l e ve l s a n d  t o  
e n a b l e  e a sy a cce ss a n d  u se  o f  a p p r o p r i a t e  m a t e r i a l s.  
O t h e r  c e n t r e s h a d  va r yi n g  d e g r e e s o f  a cce ss m e d i a t e d  
t h r o u g h  st a f f ,  su ch  a s ca t a l o g u e s a va i l a b l e  f o r  b r o w si n g ,  
e i t h e r  o n - l i n e  o r  h a r d co p y ,  b u t  w i t h  t h e  m a t e r i a l s b e i n g  
p h ysi ca l l y st o r e d  i n  a n o t h e r  r o o m  a n d  h a vi n g  t o  b e  i ssu e d  
b y a  st a f f  m e m b e r .  A  f e w  o t h e r  ce n t r e s h a d  l i m i t e d  i ssu e s 
fRU	FHUtaLn	PatHULaOV	ZKLFK	ZHUH	aYaLOaEOH	Rn	³GHVN	FRS\´	
o r  sh o r t - t e r m  r e se r ve  o n l y ,  f o r  e xa m p l e ,  I E L T S  t e xt s,  
C D - R O M s,  D V D s,  h e a d p h o n e s,  a n d  so m e  cl a ss t e xt s o r  
r e a d i n g s.

Physical space

W i t h i n  t h e  ce n t r e  i t se l f  t h e  a ct u a l  sp a ce s w e r e  a r r a n g e d  
i n  m a n y d i f f e r e n t  w a ys,  a n d  o n ce  a g a i n  t h e  r a t i o n a l e  
b e h i n d  t h i s o r g a n i sa t i o n  d e p e n d e d  a  l o t  o n  t h e  a va i l a b l e  
f o o t p r i n t ,  t h e  h a r d w a r e  i n cl u d e d  ( co m p u t e r s,  C D  p l a ye r s,  
taEOHV�	FKaLUV	HtF���	tKH	PatHULaOV	anG	UHVRXUFHV	UHTXLULng	
d i sp l a y ( sh e e t s,  D V D s,  t e xt s,  C D s,  r e so u r ce  p a cks,  e t c. ) ,  
a n d  t h e  n u m b e r  o f  st u d e n t s b e i n g  ca t e r e d  f o r .  

A l so ,  so m e  ce n t r e s w e r e  p l a n n e d  so  t h a t ,  a s t h e  
l e a r n e r  n a vi g a t e s t h r o u g h  t h e m ,  t h e y ca n  b e  g u i d e d  
LntR	 LnFUHaVLngO\	 TXLHt	 anG	 LnGHSHnGHnt	 ZRUN	 VSaFHV�	
F o r  e x a m p l e ,  s t a r t i n g  f r o m  t h e  o p e n  a r e a  a t  t h e  e n t r a n c e  
w h e r e  st u d e n t s ca n  m e e t  i n  i n f o r m a l  w a ys,  si t  o n  
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c o m f o r t a b l e  c h a i r s  o r  s o f a s  a s  t h e y  f r e e l y  c o n v e r s e ,  
tKURXgK	tR	PRUH	GHfinHG�	TXLHt�	VHSaUatH	GHVNV	ZLtK	FRUUaOV	
e t c .  t o  d i s c o u r a g e  s h a r e d  s t u d y ,  c o n v e r s a t i o n s  a n d  n o i s e ,  
a n d  t h e n  t o  i n d i v i d u a l  s t u d y  a r e a s  a n d  r o o m s .  T h e  p h y s i c a l  
s p a c e s  o f  t h e  c e n t r e s  c o u l d  b e  b r o k e n  d o w n  i n t o  s i x  b r o a d  
f u n c t i o n a l  a r e a s ,  e a c h  h a v i n g  t h e i r  o w n  d u a l i t y :

1 . Pu b lic areas vs.  Personal space -  
l a r g e  t a b l e s i n  sh a r e d  st u d y a r e a s vs.  sm a l l  r o o m s 
o r  se p a r a t e  t a b l e s w i t h  h e a d  h e i g h t  p a r t i t i o n s o n  
t h r e e  si d e s

2 . Formal serious study vs. Relaxed enjoyable 
‘ w ork ’  fu rnitu re -  
h a r d  p l a st i c ch a i r s a t  h a r d  w o o d e n  d e sks f o r  
³VHULRXV´	VtXG\	YV�	VRft	fXUnLVKLngV	ZLtK	ZHOFRPLng	
co l o u r s a n d  co m f o r t a b l e  so f a s,  ch a i r s e t c.  f o r  
r e a d i n g  i n f o r m a l  t yp e s o f  i n f o r m a t i o n  su ch  a s 
m a g a zi n e s a n d  p a p e r s 

3 . F orm al acad em ic vs.  Casu al learning  -  
st r u ct u r e d  cl a ssr o o m  p r o g r a m m e  u se  vs.  n o n -
cl a ssr o o m  u se  a n d  d r o p - i n  se ssi o n s

4 . Controlled  resou rces vs.  F ree access -  
r e st r i ct e d  a cce ss t o  m a t e r i a l s f o r  ce r t a i n  st u d e n t s 
o r  a  n e e d  t o  a sk a  st a f f  m e m b e r  t o  h a ve  i t  i ssu e d  
vs.  h a vi n g  a l l  t h e  r e so u r ce s a n d  m a t e r i a l s r e a d i l y 
a va i l a b l e  f o r  a l l  st u d e n t s t o  se e  a n d  u se  

5 . F ree selection vs.  F ocu sed  choice -   
t h e  p r i n ci p l e  o f  b e i n g  a b l e  t o  b r o w se  f o r  m a t e r i a l s 
vs.  se a r ch i n g  ( a  d a t a b a se  o r  ca t a l o g u e  e t c. )  a t  t h e  
o u t se t  

6 . Content-specific vs. High-interest materials - 
YHU\	fRFXVHG	anG	FRXUVH�VSHFLfiF	UHVRXUFHV	YV�	
a  f r e e r  r a n g e  o f  m a g a zi n e s,  n e w sp a p e r s,  D V D s,  
a n d  o t h e r  N e w  Z e a l a n d  r e so u r ce s

Range of learner opportunities

I n  va r i o u s ce n t r e s,  t h e  o p p o r t u n i t i e s p r o vi d e d  co u l d  b e  
f r a m e d  i n  t e r m s o f  p e d a g o g y ,  co n t e n t  a n d / o r  ski l l .  
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Pedagogy

I n  t h e  p e d a g o g i c a l  s e n s e  t h e s e  o p p o r t u n i t i e s  
e n c o m p a s s e d  c a t e r i n g  f o r  l e a r n e r s  w h o :

1 . M ay  have preferences for a particu lar sty le of 
learning  su ch  a s V i su a l ,  A u d i o ,  K i n a e st h e t i c

2 . D em and  a rang e of scaffold ing  and  su pport 
stru ctu res,  f o r  e xa m p l e  f r o m  w a n t i n g  r e g u l a r  
a p p o i n t m e n t  t i m e s w i t h  t u t o r s,  t o  o cca si o n a l  d r o p -
i n  a ssi st a n ce  o r  b e i n g  co m p l e t e l y se l f - r e l i a n t  a n d  
se l f - d i r e ct e d

3 . W ork  at their ow n acad em ic capab ilities and  
levels of au tonom y ,  h a vi n g  st a f f  o n  h a n d  t o  
a d vi se  a p p r o p r i a t e l y a n d  e n su r e  st u d e n t s ca n  
a sse ss t h e i r  kn o w l e d g e  w i t h  a n sw e r  sh e e t s e t c.

4 . Prefer to w ork  on their ow n,  or in g rou ps,
f o r  e xa m p l e  i n d i vi d u a l  o r  sh a r e d  d e sks,  a  r o u n d  
‘ h u b ’  o f  t a b l e s w i t h  co m p u t e r s a va i l a b l e ,  a n d / o r  a  
co m f o r t a b l e  so f a  f o r  p e o p l e  t o  m e e t  o r  r e a d  i n  a  
r e l a xe d  w a y 

5 . H ave d ifferent levels of lang u ag e or acad em ic 
literacy .  L e ve l s a r e  o f t e n  co l o u r  co d e d  f o r  e a sy 
r e f e r e n ce  ( ve r y u se f u l  f o r  l o w e r  l e ve l  l e a r n e r s)

Content 

I n  t e r m s o f  t h e  co n t e n t  o f  t h e  l e a r n i n g  m a t e r i a l s,  r e so u r ce s 
a n d  a ct i vi t i e s,  i t  i s i m p o r t a n t  t o  h a ve  cl e a r l y l a b e l l e d  
t o p i cs a n d  su b j e ct  a r e a s t h a t  a r e  r e l e va n t  t o  st u d e n t s’  
l i ve s b o t h  o n  a n d  o f f  ca m p u s.  T h i s e n su r e s t h e i r  i n t e r e st  
a n d  e n g a g e m e n t  i n  t h e  su b j e ct  m a t t e r  w h i ch  m a ke s 
l a t e r  m a n i p u l a t i o n  o f  t h a t  i n f o r m a t i o n  e a si e r .  S o m e  o f  
t h e se  t o p i cs a n d  su b j e ct  a r e a s f o u n d  w e r e :  H e a l t h ,  N e w  
Z e a l a n d  C u l t u r e ,  E n g i n e e r i n g ,  M e d i a ,  S p o r t s ,  H o b b i e s ,  
P a r e n t i n g ,  e t c .

Skills 

0RVt	FHntUHV	aOVR	VSHFLfiHG	 tKH	VNLOO	EHLng	 fRFXVHG	Rn�	
f o r  e xa m p l e ,  w r i t i n g ,  l i st e n i n g ,  r e a d i n g ,  sp e a ki n g  a n d  
p r o n u n c i a t i o n ,  a n d  t h e y h a d  l a r g e  cl e a r  e xp l i ci t  si g n a g e  
f o r  t h i s.
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A s t h i s p r o j e ct  p r o g r e sse d  i t  b e ca m e  e vi d e n t  t h a t  t h e r e  
a r e  a  w i d e  va r i e t y o f  t yp e s o f  i n st i t u t i o n a l  su p p o r t  f o r  
a l l  t yp e s o f  l e a r n i n g  ce n t r e s,  w h e t h e r  t h i s b e  so l e l y f o r  
l a n g u a g e  ce n t r e s ( m o st  o f t e n  f o r  E n g l i sh  a s S e co n d  
L a n g u a g e  st u d i e s) ,  se l f - a cce ss ce n t r e s o r  g e n e r a l  
l e a r n i n g  su p p o r t  ce n t r e s f o r  a l l  st u d e n t s a cr o ss a l l  
s e ct o r s o f  t h e  i n st i t u t i o n .  T h e  su p p o r t  g i ve n  t o  l e a r n i n g  
FHntUHV	 fURP	 SHnLRU	 0anagHPHnt	 Fan	 LnÀXHnFH	 tKH	
w a y t h e  r e sp e ct i ve  ce n t r e s a r e  p e r c e i ve d  b y st a f f  a n d  
OHaUnHUV�	anG	Ln	tXUn�	tKLV	Pa\	aOVR	LnÀXHnFH	ZKHtKHU	Lt	
i s b e i n g  u se d  t o  i t s m a xi m u m  p o t e n t i a l .  

T h i s  i n s t i t u t i o n a l  s u p p o r t  c a n  t a k e  m a n y  d i f f e r e n t  f o r m s  
LnFOXGLng�	tKH	SK\VLFaO	ORFatLRn	Rf	tKH	FHntUH�V�	a	finanFLaO	
c o n t r i b u t i o n  t o  s e t t i n g  u p  a n d  r u n n i n g  t h e  c e n t r e s  o n  a  d a y -
t o - d a y  b a s i s ,  a n d  e n c o u r a g i n g  c o n t i n u e d  d e v e l o p m e n t  
w i t h i n  t h e  c e n t r e .  I n s t i t u t i o n a l  s u p p o r t  c a n  a l s o  t a k e  t h e  
fRUP	 Rf	 a	 FRPPLtPHnt	 tR	 aGHTXatHO\	 Vtaff	 tKH	 FHntUH�	
s u p p o r t  a n  a d v i s o r y  s e r v i c e ,  a n d  t h e  e x t e n t  t o  w h i c h  
p r i n c i p l e s  a n d  g o a l s  o f  a u t o n o m y  a n d  s e l f - d e t e r m i n a t i o n  
a r e  e m b e d d e d  ( e i t h e r  e x p l i c i t l y  o r  i m p l i c i t l y )  w i t h i n  t h e  
e d u c a t i o n a l  p r o g r a m m e s .

Location of centres

M o st  i n st i t u t i o n s r e co g n i se d  t h e  n e e d  t o  p r o vi d e  a  
FHntUaOLVHG	VHUYLFH	fRU	VtXGHntV	anG	tKHUH	ZaV	a	GHfinLtH	
t r e n d  o f  o n - g o i n g  d e ve l o p m e n t s a t  se ve r a l  i n st i t u t e s 
w i t h  r e sp e ct  t o  b u i l d i n g  p r o j e ct s f o r  a  n e w  L e a r n i n g  
H u b  o r  L e a r n i n g  C o m m o n s co m p l e x.  T h e se  e n d a vo u r  
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t o  i n co r p o r a t e  t h e  t yp i ca l  l i b r a r y f u n ct i o n s o f  st o r a g e ,  
r e t r i e va l  a n d  st u d y sp a ce s,  a s w e l l  a s i n cl u d i n g  r e se a r ch ,  
i n f o r m a t i o n  l i t e r a cy se r vi ce s,  a n d  l e a r n e r  su p p o r t .  M o st  
a r e  a l so  i n  va r i o u s  d e g r e e s a l so  m a n a g i n g  i n f o r m a t i o n  
t e ch n o l o g y f o r  st u d e n t s,  i n cl u d i n g  d r o p - i n  co m p u t e r  l a b s 
a n d  h o st i n g  o t h e r  m u l t i m e d i a  a p p l i ca t i o n s f o r  st u d e n t s 
tR	XVH	ZLtKLn	 tKH	FRnfinHV	Rf	 tKH	 OLEUaU\�	SHYHUaO	Rf	 tKH	
i n st i t u t e s a l so  h a d  b a n ks  o f  co m p u t e r s o u t si d e  t h e  
a ct u a l  l i b r a r y ,  m o st l y h a vi n g  co m p l e m e n t a r y i n t e r n e t  
co n n e c t i o n s f o r  f r e e  u se  a s st u d e n t s w a l k t o  a n d  f r o m  
t h e  L i b r a r y H u b .  I n t e r e st i n g l y se ve r a l  o f  t h e se  L e a r n i n g  
H u b s ( c o n f u si n g l y ,  so m e t i m e s ca l l e d  a  L e a r n i n g  C e n t r e )  
h a ve  c a f e t e r i a s n e a r b y a n d  a ct u a l l y e n co u r a g e  e a t i n g  
a n d  d r i n ki n g  i n  t h e  l i b r a r y ,  se t t i n g  a si d e  cl e a r l y l a b e l l e d  
t a b l e s f o r  t h i s.  

S o m e  o f  t h e  i n s t i t u t i o n s  a l s o  r e c o g n i s e d  t h e  n e e d  f o r  
a  sp e ci a l i se d  l a n g u a g e  ce n t r e  se r vi ce  ( o r  w o u l d  l i ke  
o n e ) ,  b o t h  f o r  E S O L  st u d e n t s a n d  f o r  o t h e r  m a i n st r e a m  
VtXGHntV	ZKR	KaYH	a	GHfinLtH	nHHG	Rf	OangXagH	aVVLVtanFH	
t o  co m p l e t e  t h e i r  st u d i e s w e l l .  

T h e r e  w e r e  ce n t r e s t h a t  d i d  n o t  f a r e  so  w e l l  i n  t e r m s o f  
l o ca t i o n ,  a s t h e y t e n d e d  t o  si m p l y b e  p u t  so m e w h e r e  o u t  
o f  t h e  w a y w i t h  n o  su p p o r t  a t  a l l ,  o r  w e r e  g e n e r a l l y h a r d  
tR	 finG	 anG	 aFFHVV�	 7KH	 OangXagH	 FHntUH	 tKat	 ZaV	 OHft	
m o st  a l o n e  co n si st e d  o f  a  se r i e s o f  sh e l ve s w i t h i n  a  m a i n  
l i b r a r y ,  b u t  h a d  n o  d e d i ca t e d  st a f f ,  ca t a l o g u i n g  o r  d i sp l a y 
si g n a g e .  T h e  ( o u t - o f - d a t e )  b o o ks w e r e  si m p l y p l a ce d  o n  
t h e  sh e l f  i n  n o  p a r t i cu l a r  o r d e r ,  w i t h  n o  co m m i t m e n t  t o  
NHHSLng	PatHULaOV	XS	 tR	GatH�	anG	nRZKHUH	VSHFLfiF	 fRU	
st u d e n t s t o  u se  t h e  r e so u r ce s.  P e r h a p s a s a  d i r e ct  r e s u l t  
o f  t h i s,  n o - o n e  w a s se e n  u si n g  a n y o f  t h e  m a t e r i a l s.  
A n o t h e r  l a n g u a g e  ce n t r e  w a s ‘ h o st e d ’  b y t h e  F o u n d a t i o n  
S t u d i e s  D e p a r t m e n t ,  b u t  w a s a ct u a l l y h o u se d  a b o u t  1 5 -
2 0  m i n u t e s w a l k f r o m  t h e  m a i n  ca m p u s.  Y e t  a n o t h e r  w a s 
si t u a t e d  i n  a n  o b scu r e  p a r t  o f  t e ch n i ca l  su p p o r t ,  o n ce  
a g a i n  a w a y f r o m  r e g u l a r  l a n g u a g e  cl a sse s a n d  se t  w i t h i n  
m a n y n a r r o w  a n d  w i n d i n g  p a t h w a ys.  H o w e ve r ,  t h e r e  
w e r e  so m e  ce n t r e s t h a t  h a d  p r o m i n e n t  p o si t i o n s w i t h i n  
t h e  w h o l e  i n st i t u t e  a n d  w i t h i n  t h e  co n t e xt  o f  t h e  L e a r n i n g  
C o m m o n s/ H u b  o r  l a n g u a g e  sch o o l  i n  p a r t i cu l a r .

I n  se ve r a l  i n st i t u t i o n s t h e  l a n g u a g e  ce n t r e s w e r e  se t  
r i g h t  i n si d e  t h e  l i b r a r y p r e ci n ct  i n  a n  e sp e ci a l l y d e d i ca t e d  
sp a ce ,  w e r e  w e l l  si g n e d  a n d  h a d  cl e a r l y d i sp l a ye d  
m a t e r i a l s  f o r  e a s y  b r o w s i n g  a n d  s e l e c t i o n ,  a n d  a l s o  h a d  
s p e c i a l i s e d  i n f o r m a t i o n  a b o u t  a u t o n o m y  a n d  v a r i o u s  
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s t r a t e g y  s u g g e s t i o n s  t o  a s s i s t  l e a r n i n g  i n  g e n e r a l .  H o w e v e r ,  
e ve n  so m e  o f  t h e se  ce n t r e s h a d  o n - g o i n g  p h i l o so p h i ca l  
d i f f e r e n ce s w i t h  t h e  l i b r a r y  m a n a g e m e n t  w i t h  r e sp e ct  t o  
o ve r a l l  m a n a g e m e n t  o f  t h e  ce n t r e ,  t h e  o p e n i n g  h o u r s,  
aFFHVV�	 fRRG	 FRnVXPStLRn�	 Vtaffing	 OHYHOV�	 Vtaff	 UROHV�	
ca t a l o g u i n g  m e t h o d o l o g y a n d  co l l e ct i o n  p o l i ci e s.  

Attendees

S o m e  o f  t h e  ce n t r e s w e r e  f o r  st u d e n t s o f  l a n g u a g e  
FRXUVHV	RnO\	�aV	RtKHU	µPaLnVtUHaPHG¶	VtXGHntV	UHTXLULng	
l e a r n i n g  su p p o r t  f o r  l a n g u a g e  co u l d  a cce ss t h e  i n st i t u t e -
w i d e  a ca d e m i c d e ve l o p m e n t  su p p o r t  se r vi ce ) .  H o w e ve r ,  
so m e  o f  t h e  ce n t r e s h a d  o p e n  a cce ss ( i n cl u d i n g  se ve r a l  
w i t h  a  p e r m a n e n t  o p e n i n g  i n t o  t h e  l i b r a r y) .  A  n u m b e r  o f  
ce n t r e s w e r e  r e l a t i ve l y r e l a xe d  a b o u t  u sa g e  –  i n d e e d  i t  
se e m e d  t h a t  i d e a s a b o u t  t h i s m a y b e  ch a n g i n g  a n d  i t  i s 
nRZ	VHHn	tR	EH	PRUH	EHnHfiFLaO	 fRU	HYHU\RnH	Lf	FHntUHV	
ca n  b e  a cce sse d  b y a n yo n e  w a n t i n g  l a n g u a g e  h e l p ,  
i n cl u d i n g  st a f f .  N o t a b l y ,  o n e  i n st i t u t i o n  t h a t  cu r r e n t l y 
KaV	gHnHUaO	OHaUnLng	VXSSRUt�	EXt	nRt	VSHFLfiF	OangXagH	
su p p o r t ,  i s l o o ki n g  i n t o  t h e  p o ssi b i l i t y o f  se t t i n g  u p  a  
OangXagH	VHOf�aFFHVV	FHntUH�	PaLnO\	tR	FatHU	fRU	an	LnÀX[	
o f  i n t e r n a t i o n a l  st u d e n t s w h o  n e e d  t o  st u d y l a n g u a g e  a s 
ZHOO	aV	tKHLU	FRXUVH	FRntHnt�	$n	H[tUa	EHnHfit	Rf	tKLV	RSHn	
aFFHVV	LV	tKat	tKHUH	LV	EHttHU	XVH	Rf	finanFLaO	UHVRXUFHV	
a cr o ss  t h e  ca m p u s a n d  b e t t e r  l a n g u a g e  ( a n d  a ca d e m i c)  
su p p o r t  a cr o ss a l l  se ct o r s,  co ve r i n g  t h e  sco p e  o f  a l l  t h e  
co u r se s b e i n g  t a u g h t .

Funding

7KH	 finanFLaO	 anG	 PanagHPHnt	 UHSRUtLng	 OLnHV	 fRU	
va r i o u s ce n t r e s w e r e  m a n y a n d  va r i e d .  S o m e  a r e  
f u n d e d  b y t h e  l a n g u a g e  d e p a r t m e n t  co m p l e t e l y  –  
LnFOXGLng	aOO	KaUGZaUH�	VRftZaUH�	UHVRXUFHV	anG	Vtaffing�	
e ve n  w h e n  w i t h i n  t h e  l i b r a r y .  O t h e r s a r e  f u n d e d  b y 
a n o t h e r  d e p a r t m e n t  ( f o r  e x a m p l e ,  F o u n d a t i o n  S t u d i e s  
o r  C o n t i n u i n g  E d u ca t i o n )  o r  a r e  co m p l e t e l y se p a r a t e  
a n d  a u t o n o m o u s l a n g u a g e  i n st i t u t e s w i t h i n  t h e  l a r g e r  
i n st i t u t i o n .  O t h e r s a r e  f u n d e d  co m p l e t e l y b y t h e  l i b r a r y 
( o r  L e a r n i n g  H u b )  o r  b y t h e  g e n e r a l  L e a r n i n g  S u p p o r t  
fRU	tKH	ZKROH	FaPSXV�	:KLOH	Lt	LV	GLffiFXOt	fRU	tKH	FHntUHV	
t o  a t t r a ct  f u n d i n g ,  e sp e ci a l l y i n  a n  e r a  o f  E F T s t a r g e t s 
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anG	 FRnVtUaLnHG	 finanFHV	 fRU	 PRVt	 XnLYHUVLtLHV	 anG	
p o l yt e c h n i cs a t  t h e  m o m e n t ,  i t  m a y b e  p o ssi b l e  t o  g a i n  
m o r e  i n st i t u t e  f u n d i n g  i f  t h e  se r vi ce  i s se e n  a s p a r t  o f  t h e  
e sse n t i a l  i n f r a st r u ct u r e  o f  t h e  i n st i t u t i o n ,  r a t h e r  t h a n  j u st  
f o r  a  sm a l l  g r o u p  o f  st u d e n t s.  F o r  e xa m p l e ,  o n e  ce n t r e  
r a n  sp e ci a l  se ssi o n s f o r  e n g i n e e r i n g  st u d e n t s.  A n o t h e r  
l a n g u a g e  ce n t r e  a d ve r t i se d  i t s p r e se n ce  t o  b u si n e ss 
d i p l o m a  st u d e n t s,  a n d  h a s  m a t e r i a l s e sp e ci a l l y f o r  e a r l y 
ch i l d h o o d  st u d e n t s a n d  m e d i ca l  st u d e n t s w h o  m a y h a ve  
OangXagH	GLffiFXOtLHV	 tKat	nHHG	aGGUHVVLng	at	 tKH	VaPH	
t i m e  a s  t h e y a r e  st u d yi n g  f o r  t h e i r  d e g r e e s.   

Establishing a centre 

T h e  i n i t i a l  se t - u p  co st s f o r  a  ce n t r e  ca n  b e  co n si d e r a b l e ,  so  
t h e r e  d o e s n e e d  t o  b e  g o o d  w i l l  f r o m  u p p e r  m a n a g e m e n t  
a t  t h i s st a g e  o f  t h e  d e ve l o p m e n t ,  e ve n  i f  f u r t h e r  d o w n  
t h e  t r a ck,  a ct u a l  d a y- t o - d a y m a n a g e m e n t  i s d e vo l ve d  t o  
l a n g u a g e  sch o o l s o r  o t h e r  d e p a r t m e n t s.  W h i l e  t a b l e s,  
ch a i r s,  sh e l vi n g  a n d  o t h e r  m a t e r i a l s a n d  r e so u r ce s m a y 
i n  so m e  ca se s b e  ch a r g e d  o u t  d i r e ct l y t o  t h e  l a n g u a g e  
sch o o l  co st  co d e ,  se n i o r  m a n a g e m e n t  st i l l  n e e d s t o  b e  o n  
b o a r d  w i t h  r e sp e ct  t o  a l l o c a t i o n  a n d  u sa g e  o f  d e d i ca t e d  
sp a ce ,  w h e t h e r  t h i s b e  w i t h i n  t h e  l i b r a r y ,  t h e  l a n g u a g e  
sch o o l ,  o r  so m e  o t h e r  ve n u e .  T h e r e  w i l l  b e  o t h e r  h i d d e n  
‘ se t  u p ’  co st s su ch  a s l i g h t i n g ,  w i r i n g  f o r  co m p u t e r s,  T V s 
a n d  D V D  p l a ye r s,  i n t e r n e t  co n n e ct i o n s,  a n d  p a ym e n t  f o r  
w o r ke r s  t o  i n st a l l  t h e se  i t e m s.

Day-to-day running of the centre

A s m e n t i o n e d  a b o ve ,  d i f f e r e n t  d e p a r t m e n t s m a y b e  
r e sp o n s i b l e  f o r  f u n d i n g  o f  a ca d e m i c o r  a d m i n i st r a t i ve  
HPSOR\HHV	 �VXFK	 aV	 PanagHUV�	 RffiFH	 Vtaff�	 tHFKnLFaO	
su p p o r t  w o r ke r s,  t u t o r i a l  a ssi st a n t s a n d  l e a r n i n g  
f a ci l i t a t o r s) .  I n  so m e  o f  t h e  l a n g u a g e  sch o o l s,  r e g u l a r  
t e a ch e r s w e r e  t i m e t a b l e d  t o  w o r k e ve r y w e e k i n  t h e  
ce n t r e .  T h e  m o st  h e a vi l y u se d  ce n t r e s h a d  m a n a g e r s 
se p a r a t e l y r e sp o n si b l e  f o r  t h e  d a y- t o - d a y r u n n i n g  o f  t h e  
ce n t r e s ,  a n d  t h e y a l so  co - o r d i n a t e d  t h e  va r i o u s a ct i vi t i e s 
a n d  m a t e r i a l s i n  t h e  ce n t r e .  T h e se  m a n a g e r s w o r ke d  i n  
t h i s r o l e  f o r  a  r a n g e  o f  p r o p o r t i o n s,  f r o m  h a l f  t o  f u l l  t i m e .  
I n  a d d i t i o n ,  t h e y h a d  a  co n si d e r a b l e  co - o r d i n a t i o n  r o l e  
a l o n g si d e  p r o g r a m m e  l e a d e r s a n d  cl a ss t e a ch e r s w i t h  
r e sp e ct  t o  m a t e r i a l s h e l d ,  vi si t s t o  t h e  ce n t r e ,  l e a r n e r  
a d vi si n g  a n d  t h e  d e ve l o p m e n t  o f  l e a r n e r  a u t o n o m y .  
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Continued developments

O n ce  t h e  i n i t i a l  se t - u p  h a s b e e n  co m p l e t e d  a n d  d a y- t o -
d a y r u n n i n g  i s o r g a n i se d  i n  a  w a y su i t a b l e  f o r  t h e  i n st i t u t e ,  
i t  i s so m e t i m e s st i l l  p r o b l e m a t i ca l  t o  g e t  e xt r a  f u n d i n g  o r  
su p p o r t  f o r  o n - g o i n g  d e v e l o p m e n t s -  i n d e e d ,  se ve r a l  
ce n t r e s f o u n d  t h e i r  f u n d i n g  st r e a m s cu t  t h r o u g h o u t  t h e  
\HaU�	 anG	 Rn	 LntR	 VXEVHTXHnt	 \HaUV�	 7KLV	 ZaV	 H[SOLFLt	
Ln	 tHUPV	 Rf	 PatHULaOV	 EXGgHtV	 EHLng	 FXt	 anG	 GLffiFXOt\	
i n  g e t t i n g  ca p i t a l  e xp e n d i t u r e  f o r  u p d a t i n g  T V s,  C D  
p l a ye r s e t c.  H o w e ve r ,  b u d g e t  cu t s h a ve  a l so  o ccu r r e d  i n  
l e ss e xp l i ci t  w a ys su ch  a s r e d u ci n g  p r o p o r t i o n s o f  st a f f  
w o r ki n g  i n  t h e  ce n t r e .  F o r  e xa m p l e ,  i n  o n e  o f  t h e  ce n t r e s,  
t h e  m a n a g e r i a l  r o l e  h a d  d e cr e a se d  f r o m  f u l l - t i m e  t o  h a l f -
t i m e ,  a n  a d m i n i st r a t o r ’ s r o l e  h a d  b e e n  i n cr e a se d  t o  t a ke  
o n  m o r e  w o r k f r o m  e l se w h e r e  i n  t h e  d e p a r t m e n t ,  a n d  
o t h e r  st a f f  m e m b e r s a ct u a l l y h a d  t o  l e a ve  t h e  ce n t r e  t o  
w o r k r e g u l a r l y  i n  o t h e r  p a r t s o f  t h e  S ch o o l  f o r  o n e  w h o l e  
d a y ,  a n d / o r  se ve r a l  h o u r s f o r  t w o  -  t h r e e  d a ys.  T h e r e  
i s e vi d e n ce  t h a t  t h e  cu r r e n t  r o l e  o f  ce n t r e  w o r ke r s i s 
e xp a n d i n g  t o  t a ke  o n  m o r e  o f  t h e  w o r k t h a t  w o u l d  h a ve  
f o r m e r l y b e e n  o u t so u r ce d  t o  o t h e r  p a r t s o f  t h e  i n st i t u t e .  
S o m e  ce n t r e  st a f f  a r e  h a vi n g  t o  l e a r n  t o  b e  t e ch n i ci a n s 
a n d  a r e  u n d e r t a ki n g  t h e  l a r g e  j o b  o f  d i g i t i si n g  r e so u r ce  
a n d  m a t e r i a l s ( se ve r a l  ce n t r e s a r e  u p d a t i n g  t h e i r  st o ck 
o f  a u d i o ca sse t t e s t o  a  C D - o n l y r a n g e ,  w h i l e  vi d e o s,  
l e ct u r e s a n d  m e d i a  p r o g r a m m e s a r e  b e i n g  u p d a t e d  t o  a  
D V D  f o r m a t ) .

Sta�ng

A n o t h e r  e xa m p l e  o f  d i sp a r i t y i n  f u n d i n g  i ssu e s i s w i t h  
r e sp e ct  t o  w h e t h e r  ce n t r e  st a f f  a r e  o n  a d m i n i st r a t i ve  o r  
a ca d e m i c co n t r a ct s ( w h e t h e r  t h e y w o r k i n  a  se p a r a t e  
l a n g u a g e  ce n t r e  o r  i n  g e n e r a l  l e a r n i n g  su p p o r t ) ,  a n d  i f  
t h e r e  i s p r o vi si o n  o r  n o t  t o  f u n d  l e a r n i n g  a d vi so r s w i t h i n  
t h e  ce n t r e s.  

Advisory service

O n l y o n e  I L C  h a d  a  d e d i c a t e d  a d vi so r  cu r r e n t l y p a i d  i n  
t h a t  r o l e ,  a l t h o u g h  i n  t h e  p a st  se ve r a l  ce n t r e s h a d  so m e  
f u n d i n g  f o r  a  p a r t  t i m e  a d vi so r .  T h e  p o si t i o n  ca n  b e  se e n  
a s a  f o r m  o f  a ca d e m i c d e ve l o p m e n t  a i d  f o r  st u d e n t s so  
w a r r a n t s e m p l o ye e s w i t h  a ca d e m i c s t a t u s w h o  ca n  g i ve  
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a ca d e m i c i n p u t ,  w h o  ca n  m a n a g e  a n d  u n d e r st a n d  t h e  
r o l e  a n d  f u n c t i o n  o f  t h e  ce n t r e ,  a n d  h a ve  t h e  a b i l i t y  t o  
m a ke  i n f o r m e d  d e ci si o n s.  T h e  a d vi so r y r o l e  i s d i f f e r e n t  
f r o m  a  l i b r a r i a n ’ s o r  a n  a d m i n i st r a t o r ’ s r o l e .  

O ve r a l l  ve r y f e w  ce n t r e s h a ve  a  co m p r e h e n si ve  a d vi s o r y 
se r vi ce .  S o m e  o f  t h e  ce n t r e s h a ve  st a f f  t r a i n e d  i n  t h i s 
a r e a  w h o  m a y co n t r i b u t e  e i t h e r  i n  a  se m i - r e g u l a t e d  
w a y ( w o r ki n g  w i t h  p u r p o se - d e si g n e d  w o r kb o o ks)  w h i l e  
o t h e r s o f f e r  m o r e  " a d  h o c"  d r o p - i n  se ssi o n s w h e n e ve r  
t h e y ca n .  O t h e r  ce n t r e s m a ke  u se  o f  t e a ch e r s h a vi n g  a  
p a r t i cu l a r  i n t e r e st  i n  a d vi si n g  b y t i m e t a b l i n g  t h e m  t o  w o r k 
w i t h  st u d e n t s i n  t h e  ce n t r e  a n d  i n  so m e  ca se s a l so  g i vi n g  
t h e m  t i m e  r e l e a se  f r o m  t e a ch i n g  f o r  t h i s.  

A n o t h e r  ce n t r e  t i m e t a b l e s  a l l  t h e i r  c l a ssr o o m  t e a ch e r s 
t o  h a ve  r e g u l a r  se ssi o n s w i t h  st u d e n t s i n  t h e  l e a r n i n g  
ce n t r e .  S e ve r a l  o f  t h e  ce n t r e s w h o  h a ve  n o  a d vi so r y 
st a f f  n e ve r t h e l e ss h o l d  a  w i d e  a r r a y o f  “ H e l p f u l  h i n t s f o r  
OHaUnHUV´	 LnFOXGLng	SUaFtLFaO	 OHaÀHtV	aERXt	aXtRnRPRXV	
l e a r n i n g  su ch  a s n e e d s a n a l ysi s,  g o a l  se t t i n g ,  l e a r n i n g  
st yl e s,  se l f - a sse ssm e n t  e t c.  a s w e l l  a s a  se l e ct i o n  o f  
su g g e s t i o n s l e a r n e r s ca n  t r y f o r  t h e m se l ve s.

Embedded centre principles

P r i n ci p l e s ca n  b e  e m b e d d e d  i n  p r o g r a m m e s o f  r e l e v a n t  
sch o o l s  a n d / o r  w h o l e  i n st i t u t e .  I n  so m e  o f  t h e  l a n g u a g e  
sch o o l s  t h e r e  a r e  st a t e m e n t s w i t h i n  t h e  co u r se  d o cu m e n t s 
t h a t  cl e a r l y st a t e  a n  a i m  t o  f o st e r  a u t o n o m y .  I n  o t h e r  
VLtXatLRnV	tKLV	LV	an	LPSOLFLt	UHTXLUHPHnt	aV	VtXGHntV	aUH	
H[SHFtHG	tR	XnGHUtaNH	³LnGHSHnGHnt´	VtXG\	RXt	Rf	FOaVV	
tLPH	anG�RU	 ³VHOf�aFFHVV´	VtXG\	 fRU	a	FHUtaLn	nXPEHU	Rf	
h o u r s a  w e e k.  

M o st  sc h o o l s,  d e p a r t m e n t s a n d  i n st i t u t i o n s co m e  f r o m  
a  st a n c e  o f  w a n t i n g  t o  su p p o r t  a l l  l e a r n e r s t o  a ch i e ve  
t o  t h e i r  m a xi m u m  p o t e n t i a l  a n d  t o  a l l o w  st u d e n t s t h e  
aELOLt\	tR	LntHUaFt	Rn	an	HTXaO	fRRtLng	Ln	tKH	HGXFatLRnaO	
p r o ce ss .  T h e r e f o r e ,  h a vi n g  a  se l f - a cce ss l e a r n i n g  
ce n t r e  ca n  h e l p  p r o m o t e  a n d  m a i n t a i n  t h i s.  I n  t h i s w a y ,  
ce n t r e s  a r e  p l a yi n g  a n  i m p o r t a n t  p a r t  i n  p a r t i ci p a t o r y 
c o l l a b o r a t i v e  e d u c a t i o n  w h i c h ,  i n  C o r n w a l l ’ s  ( 1 9 9 9 )  w o r d s :
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 “...is a conscious move away from knowledge for 
the sake of knowledge to knowledge for action and 
empowerment.” (p.1).

T h i s i s  a  n o t i o n  t h a t  si t s ve r y w e l l  w i t h  l e a r n e r  a u t o n o m y 
a s w e l l .  W h i l e  l e a r n i n g  i n  a n  I L C  i s n o t  n e ce ssa r i l y i n  
LtVHOf	 HTXLYaOHnt	 tR	 aXtRnRPRXV	 OHaUnLng�	 a	 FHntUH	 Fan	
fXOfiO	 an	 LPSRUtant	 UROH	 Ln	 SURPRtLng	aZaUHnHVV	aURXnG	
ke y co n ce p t s o f  a u t o n o m o u s l e a r n i n g  su ch  a s se l f -
FRntURO�	VHOf�GHtHUPLnatLRn�	VHOf�UHÀHFtLRn	anG	a	gHnHUaO	
gURZtK	Ln	VHOf�HVtHHP�	VHOf�HffiFaF\�	anG	VHOf�EHOLHf	aV	a	
su cce ssf u l  l e a r n e r .
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T h e  o u t e r  p e t a l s i n  t h e  r o s e  m e t a p h o r  a r e  o n l y i n d i r e ct l y 
co n n e c t e d  t o  t h i s st u d y .  H o w e ve r ,  E n g l i sh  l a n g u a g e  
l e a r n i n g  i s a n  i m p o r t a n t  p a r t  o f  t h e  n a t i o n a l  e d u ca t i o n a l  
l a n d sca p e ,  a s N e w  Z e a l a n d  i s t h e  d e st i n a t i o n  ch o se n  
b y m a n y st u d e n t s f r o m  va r i o u s p a r t s o f  t h e  w o r l d ,  a n d  
i n t e r n a t i o n a l  e d u ca t i o n  co n t r i b u t e s co n si d e r a b l y t o  t h e  
e xp o r t  s e ct o r  o f  t h e  e co n o m y:  

“English language education was the fourth largest 
export industry in New Zealand in 2007” (Department of 
Labour [DOL], 2007, p. 6).

:LtK	tKH	FXUUHnt	LnÀX[	Rf	VtXGHntV	tR	1HZ	=HaOanG	fURP	
m a n y d i f f e r e n t  e d u ca t i o n a l  co n t e xt s,  i t  i s e sse n t i a l  t o  
kn o w  h o w  t o  m e e t  t h e  i n d i vi d u a l  n e e d s o f  st u d e n t s f r o m  
a  d i ve r si t y o f  cu l t u r a l ,  so ci a l  a n d  r e l i g i o u s b a ckg r o u n d s.  
T h e r e f o r e ,  i t  i s o b vi o u sl y ve r y i m p o r t a n t  t h a t  i n st i t u t i o n s 
a n d  m a n a g e r s o f  I L C s k e e p  u p  t o  d a t e  w i t h  cu r r e n t  
d e ve l o p m e n t s a n d  t r e n d s w i t h i n  t h e  a u t o n o m o u s l e a r n i n g  
fiHOG�	ERtK	natLRnaOO\	anG	LntHUnatLRnaOO\�	VR	tKH\	aUH	aEOH	
t o  g i ve  t h e  b e st  su p p o r t  a va i l a b l e  t o  a l l  st u d e n t s.  

T h e  d e ve l o p m e n t  o f  t h e se  G u i d e l i n e s i s a  st e p  t o w a r d  
UHVtRULng	 ,/&	 SURfiOHV	 natLRnaOO\�	 anG	 tRZaUG	 SURPRtLng	
m o r e  r e co g n i t i o n  o f  t h e  i m p o r t a n t  r o l e s t h a t  ce n t r e s p l a y 
i n  t h e  l i f e  o f  o u r  l e a r n e r s.  A n o t h e r  o u t co m e  f r o m  t h i s 
r e se a r c h  p r o j e ct  i s t o  r e - i g n i t e ,  n o t  o n l y a  p h ysi ca l  se n se  
o f  co m m u n i t y ,  b u t  a l so  a  vi r t u a l  m e a n s f o r  l i ke - m i n d e d  
i n d i vi d u a l s.  T h i s a l l o w s t h e m  t o  co n t r i b u t e  t o  a n d  b e l o n g  
t o  a  g r o u p  o f  p r o f e ssi o n a l s ZRUNLng	 Ln	 VLPLOaU	 fiHOGV

ILCs from 
a National  
Perspective

In this section
` N etw ork ing

` Inspiration sou rces 
for ILC staff

7



������������������������������������ILCs from a National Perspective82

Guidelines for Maximising Student Use of Independent Learning Centres

even though they are at some distance apart. Of course 
another beneficial outcome is the mutual peer support 
from other centre workers, as well as opportunities 
for peer collaboration on materials development and 
research projects. 

These Guidelines have briefly outlined some areas in 
which centre workers can seek knowledge and inspiration 
and it is also suggested that a Community of Practice 
(CoP), an ILC-Special Interest Group (ILC-SIG), should 
be formed to further increase the quality of the collegial 
support. 

Networking
 

Through this study, a national perspective of centre 
practices and support, and the utilisation of these centres 
began to emerge. A couple of centre managers bemoaned 
the absence of an ILC-SIG, and as the study progressed 
it became clear that there was a perceived need amongst 
some of the other centre personnel for such a group to 
be put in place. This is already undertaken informally to 
some extent by ILC colleagues within ‘fellow’ institutions, 
as they arrange to meet, are given tours of centres, and 
share ideas via in-depth discussions about the resources, 
materials and services they offer. A once-active ILC-SIG 
(called SAC-SIG) dating back to 2005, has been dormant 
for some time due to restructuring and/or downsizing at 
some institutions, and changes of personnel at the most 
active centres. The group used to have formal regular 
SIG meetings, usually within the Auckland/Hamilton area, 
but involving visitors from around the country whenever 
possible. However, this valuable peer networking and 
sharing of practice has since gradually devolved as less 
time became available for the managers and other staff 
to attend these gatherings. So plans to revitalise the SIG 
and create a new CoP are in progress. The following 
ideas were pooled through the contacts and networks, 
established during the course of this study: to renew 
inter-centre meetings and visits by centre staff members, 
to form a supportive research community, to support 
each other’s conference presentations, and to have an 
internet platform for discussions, collaborations and peer 
support. 
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Inspiration sources for ILC staff

Below is a list of some recognised researchers and 
authors in New Zealand to seek more inspiration and 
knowledge from: 

1.	 Advising and study skills (Hobbs M. & Jones-
Parry J. 2007; Lewis M. & Reinders H. 2003)

2.	 Autonomy and the classroom (Crabbe, D. 1993) 

3.	 Good language learners (Griffiths, C. 2008)

4.	 Autonomy and ILCs (Hornby & Dofs, 2006, Dofs, 
K. 2008 & 2009; Cotterall S. 1995, 2000 & 2001; 
Reinders, H. 2001)

5.	 Vocabulary learning (Coxhead, A., 2011 a&b; Gu, 
P. 2003; Nation, P. 2008)

6.	 Distance education and strategies (White C. 2007 
& 2008)

Some language organisations and other associations 
in New Zealand that people interested in autonomous 
learning can join and participate in are:

1.	 Association of Tertiary Learning Advisors of 
Aotearoa New Zealand, (ATLAANZ)  
http://www.atlaanz.org/

2.	 Association for Academic Language and 
Learning, (AALL) http://www.aall.org.au/

3.	 Teachers of English to Speakers of Other 
Languages, (TESOLANZ)   
http://www.tesolanz.org.nz/

4.	 Community Language Association of New 
Zealand, (CLANZ) http://www.clanz.co.nz/index.
html

5.	 Higher Education Research and Development 
Society of Australasia, (HERDSA)  
http://www.herdsa.org.au/  

6.	 Tertiary Education Research in New Zealand 
Conference, (TERNZ)   
http://www.herdsa.org.nz/Ternz/2011/  
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7 . I n d e p e n d e n t  L e a r n i n g  A ss o ci a t i o n ,  ( I L A )  
h t t p : / / w w w . i l a . n e t . n z/

8 . C o m m u n i t y L a n g u a g e s a n d  E n g l i sh  a s a  S e co n d  
o r  O t h e r  L a n g u a g e  C o n f e r e n ce ,  ( C L E S O L )  
h t t p : / / w w w . cl e so l . o r g . n z/

9 . T h e  A p p l i e d  L i n g u i st i cs A sso ci a t i o n  o f  A u st r a l i a ,  
( A L A A )  h t t p : / / w w w . a l a a . o r g . a u /  

1 0 . T h e  A p p l i e d  L i n g u i st i cs A sso ci a t i o n  o f  N e w  
Z e a l a n d ,  ( A L A N Z )  h t t p : / / w w w . a l a n z. a c. n z/

1 1 . L a n g u a g e ,  E d u ca t i o n  a n d  D i ve r si t y C o n f e r e n ce ,  
( L E D )  h t t p : / / w w w . l e d . e d u ca t i o n . a u ckl a n d . a c. n z
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W h i l e  N e w  Z e a l a n d  m a y b e  p h ysi ca l l y a  l o n g  w a y f r o m  
o t h e r  h u b s o f  l e a r n i n g  a r o u n d  t h e  w o r l d ,  w e  a r e  j u st  t h e  
cl i ck o f  a  m o u se  a w a y f r o m  o u r  i n t e r n a t i o n a l  co l l e a g u e s.  
I n d e e d ,  w h i l e  h i st o r i ca l l y a u t o n o m y a n d  t h e  d e ve l o p m e n t  
Rf	 VSHFLaOLVHG	 OHaUnLng	 FHntUHV	 fiUVt	 aURVH	 Ln	 (XURSH�	
n o w a d a ys r e se a r ch e r s f r o m  w i t h i n  I L C s i n  N e w  Z e a l a n d  
h a ve  sp r e a d  a r o u n d  t h e  w o r l d  –  p a r t i cu l a r l y t o  Ja p a n  
a n d  A u st r a l i a .  N e w  Z e a l a n d e r s a r e  a ct i ve  r e se a r ch e r s 
a n d  r e g u l a r  p r e se n t e r s t o  m a n y i n t e r n a t i o n a l  f o r u m s 
a b o u t  l e a r n e r  a u t o n o m y r e se a r ch  a n d  p r o vi d e  p r a ct i ca l  
e xa m p l e s f o r  o t h e r  e d u ca t o r s a n d  a d vi so r s t o  f o l l o w .  
T h i s i s o n e  w a y o f  ke e p i n g  o u r se l ve s a n d  o u r  ce n t r e s 
p e d a g o g i ca l l y u p - t o - d a t e  a n d  a t  t h e  f o r e f r o n t  o f  w h a t  i s 
p o ssi b l e ,  a l w a ys w i t h  t h e  a i m  o f  e n h a n ci n g  t h e  st u d e n t  
e xp e r i e n ce  a n d  st u d e n t  su cce ss.

A s i m p o r t a n t  a s i t  i s t o  l i t e r a l l y h a ve  a  g l o b a l  p r e se n ce ,  
i t  i s a l so  i m p e r a t i ve  t h a t  I L C  m a n a g e r s a n d  st a f f  t a ke  a  
m e t a p h o r i ca l  g l o b a l  p e r sp e ct i ve  o f  t h e i r  o w n  ce n t r e s,  i n  
tKH	VHnVH	Rf	³VtanGLng	EaFN´�	³VHHLng	tKH	ELg	SLFtXUH´	anG	
SHUKaSV	aFTXLULng	a	PRUH	́ REMHFtLYH´	anG	³GLVtanFHG³	YLHZ	
o f  w h a t  t h e  ce n t r e  a n d  st a f f  a r e  p r o vi d i n g .  I t  i s so m e t i m e s 
u se f u l  t o  t a ke  a  w i d e r  a sp e ct ,  se p a r a t e  f r o m  t h e  e m o t i o n a l  
a n d  se n t i m e n t a l  a t t a ch m e n t s t h a t  i n e vi t a b l y co m e  w i t h  
cl o se  a sso ci a t i o n  a n d  o w n e r sh i p  o f  t h e  d a i l y a ct i vi t i e s 
a n d  d a y - t o - d a y n e ce ssi t i e s o f  m a n a g i n g  a  ce n t r e .

A s a l l u d e d  t o  e a r l i e r ,  t h e  w h o l e  n o t i o n  o f  a u t o n o m o u s 
l e a r n i n g  a r o se  f r o m  t h e  p o st - w a r  E u r o p e a n  n e e d  f o r  
r e t r a i n i n g  a n d  u p - s ki l l i n g  a  w o r kf o r ce  w h i ch  w a s n o t  a b l e  t o  
a t t e n d  r e g u l a r  d a y cl a sse s.  T h e  t e r m  " l e a r n e r  a u t o n o m y"  
ZaV	 Ln	 faFt	 fiUVt	 FRLnHG	 E\	 +ROHF	 �������	 $V	 RXtOLnHG	

ILCs from 
a Global 
Perspective

8

In this section
` Practical 

perspectives of ILCs 

` Theoretical 
perspectives of ILCs
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b y B e n so n  ( 2 0 0 1 ) ,  t h e  C o u n ci l  o f  E u r o p e ’ s M o d e r n  
L a n g u a g e s P r o j e ct ,  u n d e r t a ke n  a t  C R A P E L ,  u n d e r  t h e  
l e a d e r sh i p  o f  H o l e c,  f o cu s e d  o n  a u t o n o m y b y p r o vi d i n g  
r e so u r ce s,  co u n se l l i n g  a n d  se l f - a cce ss l e a r n i n g  t o  g i ve  
st u d e n t s t h e  o p p o r t u n i t y f o r  e xp e r i m e n t i n g  w i t h  se l f -
d i r e ct e d  l e a r n i n g .  T o  a  ce r t a i n  e xt e n t ,  a  si m i l a r  m i n d - se t  
i s n o w  e vi d e n t  i n  t h e  w o r l d  w h e r e b y t h e r e  i s a  co n t i n u a l  
n e e d  f o r  r e - t r a i n i n g  a n d  r e - e d u ca t i n g  o n e se l f  t h r o u g h o u t  
o n e ’ s l i f e ,  p e o p l e  n o w a d a y s ca n  e xp e ct  t o  h a ve  se ve r a l  
d i f f e r e n t  ca r e e r s i n  o n e  l i f e t i m e  –  n o t  si m p l y a  j o b  f o r  l i f e  
a s u se d  t o  b e  t h e  n o r m .  I n  r e ce n t  ye a r s t h e r e  h a s a l so  
b e e n  i n cr e a se d  d i scu ssi o n  a n d  r e se a r ch  a b o u t  l e a r n i n g  
f o r  t h e  2 1 st  ce n t u r y a n d  a  n e e d  f o r  a u t o n o m y a n d  cr e a t i ve  
su p p o r t  a s p r e vi o u sl y m e n t i o n e d  b y W e i n st e i n  ( 2 0 0 9 ) .  

7KLV	nHHG	fRU	ÀH[LELOLt\	anG	UHnHZHG	aFaGHPLF	SXUVXLtV	
tKURXgKRXt	 aGXOtKRRG	 UHTXLUHV	 a	 FHUtaLn	 aPRXnt	 Rf	
a u t o n o m y a n d  t h e  a b i l i t y t o  b e  a b l e  t o  so u r ce  a n d  
VtXG\	 tKH	 UHTXLUHG	 NnRZOHGgH�	 tR	 GHYHORS	 VNLOO�VHtV�	 tR	
gaLn	H[SHULHnFH�	anG	 tR	KaYH	 tKH	VHOf�HffiFaF\	 UHTXLUHG	
t o  u n d e r t a ke  t h e se  m u l t i p l e  ch a n g e s i n  w o r kp l a ce  
a n d  d i r e ct i o n .  T h e  w o r k h i st o r i e s o f  t w o  o f  t h e  ce n t r e  
PanagHUV�	�ZKLFK	aOVR	UHTXLUHG	tKHLU	RZn	YaULRXV	t\SHV	
o f  st u d y a n d  e xa m s e t c.  i n  t h e  r e sp e ct i ve  d i sci p l i n e s) ,  
i l l u st r a t e  t h i s ve r y cl e a r l y .  O n e  cu r r e n t  f u l l  t i m e  m a n a g e r  
a n d  a d vi so r  h a s a l so  w o r ke d  a s a  b e r r y p i cke r ,  f u l l  t i m e  
m o t h e r ,  g r e e n h o u se  w o r ke r ,  l i b r a r i a n ,  b u s d r i ve r ,  t a xi  
d r i ve r ,  a n d  a  cl a ssr o o m  t e a ch e r .  A n o t h e r  m a n a g e r  h a s h a d  
p r e vi o u s ca r e e r s a s a  G o ve r n m e n t  st a t i st i cs d e p a r t m e n t  
ce n su s a d m i n i st r a t o r ,  p e t r o ch e m i ca l  m a t e r i a l s t a ke - o f f  
tHFKnLFLan	�TXantLt\	VXUYH\RU��	HaUO\	FKLOGKRRG	HGXFatRU�	
f u l l  t i m e  p a r e n t ,  a n d  a  cl a ssr o o m  t e a ch e r .

W h e n  c o n s i d e r i n g  t h e  i n f o r m a t i o n  g a t h e r e d  f r o m  p e r s o n a l  
v i s i t s ,  o b s e r v a t i o n s  a n d  e x p e r i e n c e s  f r o m  c e n t r e s  a r o u n d  
N e w  Z e a l a n d ,  ( a n d  p r e vi o u sl y a r o u n d  t h e  w o r l d )  i t  
se e m e d  t o  f a l l  n a t u r a l l y i n t o  t w o  m a i n  ca t e g o r i e s i n  a  
g l o b a l  se n se ,  o n e  p r a ct i ca l  a n d  t h e  o t h e r  t h e o r e t i ca l .  

Practical perspectives of ILCs

1 . Learning  Centres arou nd  the W orld
T h e  a u t h o r s h a ve  vi si t e d  a  n u m b e r  o f  ce n t r e s i n  
t e r t i a r y i n st i t u t i o n s a r o u n d  t h e  w o r l d ,  i n cl u d i n g :  
F l o r e n ce  ( I t a l y) ,  N a n cy ( F r a n ce ) ,  D u b l i n  ( I r e l a n d ) ,  
C a m b r i d g e  a n d  H u l l  ( E n g l a n d ) ,  M e l b o u r n e  
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( A u st r a l i a ) ,  H o n g  K o n g ,  C h i b a  ( Ja p a n ) ,  N e w  
Z e a l a n d ,  a n d  H e l si n ki  ( F i n l a n d ) .  T h i s h a s 
i n f o r m e d  t h e m  a b o u t  t h e  l a t e st  i d e a s r e g a r d i n g  
ce n t r e s,  se l f - a cce ss a n d  a u t o n o m y f r o m  w o r l d -
cl a ss e d u ca t i o n a l  i n st i t u t i o n s.  T h e se  w e r e  h o u se d  
i n  a  w i d e  a r r a y o f  se t t i n g s –  f r o m  o l d  h i st o r i c 
b u i l d i n g s i n  ce n t u r i e s- o l d  t r a d i t i o n a l  u n i ve r si t i e s t o  
b r a n d  n e w  p u r p o se - b u i l t  ce n t r e s o n  n e w  ‘ g r e e n -
fiHOG¶	VLtH	SRO\tHFKnLFV�

2 . V alid ation of S elf- access Centres 
F o r  t h e  p a st  co u p l e  o f  ye a r s ,  t w o  w e l l - kn o w n  
r e se a r ch e r s i n  a u t o n o m y a n d  se l f - a cce ss,  D a vi d  
G a r d n e r  ( U n i ve r si t y o f  H o n g  K o n g )  a n d  M a r i n a  
S h a ve z ( U n i ve r si d a d  N a ci o n a l  A u t o n o m a  d e  
M e xi co )  h a ve  b e e n  co l l a b o r a t i n g  o n  a  p r o j e ct  t o  
n e t w o r k a n d  t r y t o  d e ve l o p  a  se t  o f  st a n d a r d s.  
T h r o u g h  t h e se  a l l  se l f - a cce ss ce n t r e s a r o u n d  
t h e  w o r l d  ca n  b e  e va l u a t e d ,  i n  t e r m s o f  G o o d  
P r a ct i ce  a n d  i n  r e l a t i o n  t o  t h e i r  o w n  co n t e xt s a n d  
g o a l s ( se e  h t t p : / / ca d . ce l e . u n a m . m x/ sa c/ ) .  T h i s i s 
m u ch  t h e  sa m e  a s w h a t  t h e  w r i t e r s a r e  h o p i n g  t o  
a ch i e ve  w i t h  t h i s G u i d e l i n e s  p r o j e ct .  

H o w e v e r ,  i n  r e l a t i o n  t o  e v a l u a t i n g  c e n t r e s ,  M o r r i s o n  ( 1 9 9 9 )  
s t a t e s :

“Any attempt to evaluate … will have to in itself be 
flexible and responsive not only to changes in the 
centre but also changes in the learners and the wider 
learning environment.” (p. 132).

I n  a  m o r e  r e ce n t  p a p e r  M o r r i so n  ( 2 0 0 2 )  p r o p o se d  a  
m a p p i n g  a p p r o a ch  t o  r e a ch  a  sh a r e d  co m m o n  
u n d e r st a n d i n g ,  i n co r p o r a t i n g  vi e w p o i n t s o f  t h e  va r i o u s 
st a ke h o l d e r s i n  t h e  ce n t r e  t o  g i ve  i t  m o r e  va l i d i t y e ve n  i f  
i t  i s n o t  e n t i r e l y o b j e ct i ve .  M o r r i so n  ( 2 0 0 5 b )  f u r t h e r e d  
t h i s i d e a  t o  i n cl u d e  e va l u a t i n g  l e a r n i n g  g a i n  i n  so m e  
w a y a s t h i s i s t h e  m a i n  o u t co m e  t h a t  st u d e n t s w a n t  f r o m  
a  ce n t r e ,  i n  sp i t e  o f  t h e  f a ct  t h a t :  

“...the presence of numerous potential extraneous 
variables make it impossible to isolate the effect of the 
SAC on learning gain.” (p. 286).
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T h e r e f o r e ,  i n  o r d e r  t o  d o  t h i s,  h e  su g g e st s:  

“...a need for a new understanding of how to judge 
learning gain ... based upon perceptual rather than 
objective, verifiable data...” (p. 287). 

f r o m  t h e  l e a r n e r ,  u si n g  su ch  t o o l s a s l e a r n i n g  d i a r i e s,  
t e st s,  p o r t f o l i o s,  f o cu s g r o u p s a n d  se l f - a sse ssm e n t  t o  
h e l p  t h e  st u d e n t s m a ke  i n f o r m e d  j u d g e m e n t s.                                         

I t  i s n o t  o n l y ce n t r e  e va l u a t i o n s t h a t  p o se  p r o b l e m s,  b u t  
aVVHVVPHnt	Rf	aXtRnRP\	LV	aOVR	a	GLffiFXOt\	fRU	LnVtLtXtLRnV	
a r o u n d  t h e  g l o b e .  C o o ke r  ( 2 0 1 1 )  d e scr i b e s h e r  cu r r e n t  
UHVHaUFK	LnYHVtLgatLng	tKLV�	anG	finGV	tKat�	

“...in institutions where learner autonomy is a 
pedagogical focus, learner autonomy is widely 
assessed, but there are no systematic approaches or 
tools for carrying out such assessments. Furthermore, 
assessment practices were rarely reported as involving 
learner themselves...” (para.1).

so  n o w  sh e  i s u si n g :  

“...Q methodology to understand learners' perceptions 
of the non-linguistic outcomes of learning in an 
autonomous learning environment … to develop a 
learner-generated tool for the formative assessment of 
learner autonomy.” (para.1).

I t  se e m s t h a t  t h i s a sp e ct  o f  e va l u a t i o n  n e e d s m o r e  
( so m e w h a t  su b j e ct i ve )  i n p u t  f r o m  t h e  p r i m e  u se r  -  t h e  
l e a r n e r .  
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Practical  Publications 

O ve r  t h e  p a st  d e ca d e  o r  s o ,  t h e r e  h a s b e e n  a  g r o w i n g  
w o r l d - w i d e  i n t e r e st  i n  se t t i n g  u p  ce n t r e s,  a d a p t i n g  a n d  
p r o d u ci n g  m a t e r i a l s a p p r o p r i a t e  t o  ce r t a i n  t yp e s o f  
st u d e n t s a n d  su b j e ct s,  a d vi si n g ,  a n d  d i scu ssi n g  va r i o u s 
tHFKnLTXHV	 fRU	 HYaOXatLng	 FHntUHV�	 VHOf�aFFHVV	 anG	
a u t o n o m y .  S o m e  o f  t h e  m o st  w i d e l y- u se d  b o o ks f o r  t h i s 
p u r p o se  a r e :   

1 . S etting  u p a Learning  Centre ( G ard ner,  D .  &  
M iller,  L.  1 9 9 9 ;  and  S heerin,  S . , 1 9 8 9 )

2 . H and b ook s for m aterials ( D ix on,  D .  B ab a,  H .  
Coze ns,  P.  &  Thom as,  M . ,  2 0 0 6 ;  E sch,  E . ,  1 9 9 4 ;  
and LRC project partners, 2003)

3 . A d vising  ( M ozzo n- M cPherson,  M . ,  2 0 0 1  &  
2 0 0 7 )

4 . Teacher involvem ent ( V oller,  P. ,  1 9 9 7 )

5 . CR A PE L ( R iley ,  P.  2 0 0 3 ;  and  G rem m o,  M - J . ,  
2 0 0 9 ) ,  

6 . S trateg y  training  ( O x ford ,  R . ,  1 9 9 0 ;  W end en,  
A . ,  1 9 9 1 ;  and  B row n,  H .  D . ,  2 0 0 2 )

7 . E valu ating  centres,  self- access &  au tonom y  
( M orrison,  B . ,  2 0 0 5 a &  b )

Theoretical perspectives of ILCs

A u t o n o m y h a s a  so l i d  f o u n d a t i o n  o f  r e se a r ch  a r o u n d  
t h e  w o r l d  t o d a y ,  a n d  o t h e r  r e se a r ch e r s,  w h i l e  n o t  so l e l y 
f o cu si n g  o n  se l f - a cce ss o r  a u t o n o m y ,  i n ve st i g a t e  a r e a s 
o f  g r e a t  i n t e r e st  t o  m a n a g e r s a n d  st a f f  i n vo l ve d  i n  I L C s.  
T h e se  a r e a s i n cl u d e  m o t i va t i o n ,  st r a t e g y t r a i n i n g ,  t e r t i a r y 
st u d y ,  a n d  st u d e n t  e n g a g e m e n t .  W e l l - kn o w n  a u t h o r s i n  
tKHVH	fiHOGV	aUH�		

1 . A u tonom y  ( Little,  D . ,  1 9 9 1 ;  Crab b e,  D .  &  
Cotterall,  S . ,  1 9 9 9 ;  B enson,  P.  &  V oller,  P. ,  
Pemberton, R., Toogood, S. & Barfield, A., 
2 0 0 9 ;  and  S charle,  A .  &  S za b o,  A . ,  2 0 0 0 )
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2 . M otivation ( D ö rny ei,  Z . ,  2 0 0 1 ;  and  U shiod a,  E . ,  
2 0 0 8 )

3 . A cad em ic and  social eng ag em ent ( Tinto,  V . ,  
2 0 0 6 )

4 . S tu d ent eng ag em ent ( Cu rrant,  B . ,  2 0 1 0 )

5 . D istance learning  and  CA LL ( W hite,  C. ,  2 0 0 8 ;  
and  Levy ,  M . ,  2 0 1 0 )

6 . S tu d y  sk ills ( Lew is,  M . ,  &  R eind ers,  H .  2 0 0 3 )

7 . Tertiary  stu d y  and  open and  d istance learning  
( H u rd ,  S . ,  2 0 0 8 )

T h e  p r a ct i ca l  a n d  t h e o r e t i ca l  p e r sp e ct i ve s m e n t i o n e d  
a b o ve  a r e  b r i d g e d  n a t i o n a l l y a n d  i n t e r n a t i o n a l l y b y a  
r a f t  o f  A ca d e m i c/ P r o f e ssi o n a l / S o ci a l  o r g a n i sa t i o n s a n d  
n e t w o r ki n g  o p p o r t u n i t i e s su ch  a s:

1 . Conferences,  Proceed ing s,  R eports and  
J ou rnals from  org anisations:  N Z J A LT,  
A TLA A N Z ,  IA TE F L,  LA S IG ,  A LA N Z ,  TE S O L,  
ILA ,  CLE S O L,  S iS A L etc.

2 . R esearch g rou ps:  A ILA  R en,  ID P D atab ase of 
R esearch on International E d u cation h t t p : / /
w w w . i d p . co m / i d p - t o d a y/ r e se a r ch - d a t a b a se /

3 . List- servers:  TA ILE A R N ,  ilearn,  A U TO - L

4 . S ocial netw ork ing  sites:  F aceb ook ,  tw itter

5 . Professional d evelopm ent sites:  A k o A otearoa
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T h i s r e se a r ch  i s a  r e l a t i ve l y  sm a l l  sca l e  d e scr i p t i ve  st u d y ,  so  w h i l e  t e n t a t i ve  co n cl u si o n s 
Fan	EH	GUaZn�	an\	UHVXOtV	nHHG	tR	EH	LntHUSUHtHG	FaXtLRXVO\	anG	Lt	LV	GLffiFXOt	tR	EH	aEOH	
tR	 gHnHUaOLVH	 aV	 tKHUH	 LV	 tRR	 OLttOH	 Gata	 tR	PaNH	 GHfinLtLYH	 FOaLPV�	 ,t	 VKRXOG	 aOVR	 EH	
r e m e m b e r e d  t h a t  t h e  d a t a  w a s co l l a t e d  f r o m  2 0 0 9 ,  so  so m e  o f  t h e  ce n t r e s w i l l  n o w  h a ve  
b e e n  u p d a t e d  –  a n e cd o t a l  e vi d e n ce  su g g e st s t h a t  a t  l e a st  o n e  h a s b e e n  t h o r o u g h l y 
UH�YaPSHG	 Ln	a	nHZ	³/HaUnLng	+XE´	SaUt	Rf	 tKH	FaPSXV	anG	SOannHG	GHYHORSPHntV	
a t  o t h e r  ce n t r e s n o t e d  i n  t h e  p r o j e ct  sh o u l d  h a ve  b e e n  p u t  i n t o  e f f e ct  b y t h e  t i m e  o f  
p u b l i ca t i o n .  H o w e ve r ,  i n  sp i t e  o f  t h e  sm a l l  n u m b e r  o f  p a r t i ci p a n t s a n d  t h e  t i m e - f r a m e  
Rf	tKH	UHVHaUFK�	tKH	UHVXOtV	Rf	tKLV	TXaOLtatLYH	VtXG\	aUH	HnFRXUagLng	anG	LnGLFatLYH	Rf	
G o o d  P r a ct i ce  cu r r e n t l y t a ki n g  p l a ce  i n  N e w  Z e a l a n d  ce n t r e s.

L i m i t a t i o n s

Limitations
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T h e  n e xt  st e p  w o u l d  b e  t o  u n d e r t a ke  a  w i d e r - r e a ch i n g  st u d y t o  r e p l i ca t e  t h i s r e se a r ch  
o n  a  l a r g e r  sca l e .  A n o t h e r  a r e a  a l r e a d y h i g h l i g h t e d  a s a  f e r t i l e  g r o u n d  f o r  f u r t h e r  
r e se a r ch  i s w i t h  a  f o cu s o n  t h e  st u d e n t s.  T h i s sh o u l d  t a ke  co g n i sa n ce  o f  t h e  ( o f t e n  
m o r e  su b j e ct i ve )  l e a r n e r  vi e w p o i n t ,  p a r t i cu l a r l y w i t h  r e g a r d  t o  e va l u a t i o n  o f  t h e  se l f -
a cce ss ce n t r e ,  a n d  t o  e va l u a t i o n  o f  t h e  r e so u r ce s o f f e r e d  a n d  u se d  i n  t h e  ce n t r e ,  a n d  
tR	tKH	OHaUnLng	SURfiFLHnF\	gaLnV	aV	SHUFHLYHG	E\	tKH	OHaUnHUV	tKHPVHOYHV�	

F u t u r e  R e s e a r c h

Future Research
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G u i d e l i n e s  f o r  M a x i m i s i n g  S t u d e n t  U s e  o f  I n d e p e n d e n t  L e a r n i n g  C e n t r e s

T h e  r a t i o n a l e  f o r  t h e  p r o vi si o n  o f  I L C s a n d  t h e  e n co u r a g e m e n t  o f  a u t o n o m o u s l e a r n i n g  
b y t e r t i a r y i n st i t u t i o n s w a s e xp l o r e d  i n  t h e  l i t e r a t u r e  r e vi e w .  E ve n  i f  t h e  e va l u a t i o n  o f  
st u d e n t  g a i n  i n  I L C s p r o ve s t o  b e  a  ch a l l e n g e ,  i t  i s su g g e st e d  t h a t  l e a r n e r s,  g i ve n  
t h e  t o o l s f o r  i n d e p e n d e n t  st u d i e s,  ca n  b e co m e  m o r e  su cce ssf u l  l e a r n e r s.  T h e se  
G u i d e l i n e s a i m e d  t o  p r o vi d e  e xa m p l e s o f  G o o d  P r a ct i ce  i n  t h e  r u n n i n g  o f  I L C s i n  N e w  
Z e a l a n d ,  w i t h  t h e  i n t e n t i o n  o f  m a xi m i si n g  st u d e n t  u se .  T h e  r e su l t s sh o w e d  t h a t  a  r a n g e  
o f  i n i t i a t i ve s f o r  a u t o n o m o u s l e a r n i n g  su p p o r t  i s b e i n g  u n d e r t a ke n  b y t h e  I L C s,  a n d  
t h e y d e m o n st r a t e d  e xa m p l e s o f  a d vi si n g .  I n  a d d i t i o n ,  a  va st  so u r ce  o f  p r a ct i ca l  a d vi ce  
a n d  G o o d  P r a ct i ce  su g g e s t i o n s f o r  t h e  r u n n i n g  o f  a n  I L C  e m e r g e d .  T h e  su g g e st i o n s 
a r e  b e st  se e n  a s i n d i ca t o r s  o f  G o o d  P r a ct i ce  o n l y a s t h e  ce n t r e s w a n t i n g  t o  u t i l i se  t h e m  
m a y d i f f e r  f r o m  t h e  ce n t r e s f r o m  w h i ch  t h e  i d e a s o r i g i n a t e d .  O t h e r  r e su l t s h i g h l i g h t e d  
t h a t  t h e  m a n a g e r i a l  r o l e  va r i e d  co n si d e r a b l y b e t w e e n  t h e  I L C s a n d  t h a t  t h e r e  se e m e d  
t o  b e  e vi d e n ce  f o r  t h e  i m p o r t a n ce  a n d  n e e d  f o r  r o b u st  i n st i t u t i o n a l  su p p o r t ,  t h r o u g h  
b o t h  a p p r o p r i a t e  f u n d i n g  a n d  co m m i t m e n t ,  f o r  ce n t r e s t o  b e  a b l e  t o  d e ve l o p  a n d  
t h r i ve .  T h e  st u d y i n d i ca t e s  a n  a sp i r a t i o n  b y a  r a n g e  o f  t e r t i a r y i n st i t u t i o n s t o  p r o vi d e  
VRPH	fRUP	Rf	XVHfXO	anG	EHnHfiFLaO	LnGHSHnGHnt	OHaUnLng	FHntUH	Ln	RUGHU	tR	HnFRXUagH	
l i f e - l o n g  l e a r n i n g ,  a n d  su p p o r t  st u d e n t s t o w a r d s t a ki n g  m o r e  co n t r o l  o f  t h e i r  l e a r n i n g  
p r o ce ss .  T h i s d e si r e  i s b e i n g  m e t  i n  va r yi n g  w a ys,  u si n g  va r i o u s st r a t e g i e s,  b y d i f f e r e n t  
d e p a r t m e n t s a n d  sch o o l s w i t h i n  t h e  i n st i t u t i o n s.  I t  i s h o p e d  t h a t  t h e se  G u i d e l i n e s 
w i l l  i n sp i r e  a n d  h e l p  t e r t i a r y i n st i t u t i o n s d e ve l o p  e xi st i n g  ce n t r e s,  a s w e l l  a s p r o vi d e  
e n co u r a g e m e n t  f o r  se t t i n g  u p  n e w  o n e s.

C o n c l u s i o n s

Conclusions
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